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PRACTICAL FIRE PREVENTION 


The Fidelity-Phenix is heartily in 
sympathy with the President’s 
appeal to ‘‘Clean up on Fire 


Prevention Day!”’ 


Fidelity Phenix Agents however can offer continuous Fire Pre- 
vention service to their clients. The company maintains a corps 
of highly trained engineers and special agents for whom every day 
is Fire Prevention Day and Risk Improvement Day. : 


x ae y Practical October 10th Suggestion 


Go after the defective risks in your community. Consult our 
special agents and engineers for Fire Prevention improvement. 


FIDELITY -PHENIX 


Fire Insurance Company 


HENRY EVANS, Chairman of the Board 
C. R. STREET, President 


HOME OFFICE CASH CAPITAL, 
80) Maiden Lane, N. Y. $2,500,000 


Western Department: Canadian Department: Pacific Coast Department: 


ALFRED STINSON, Secretary W. E. BALDWIN, Manager C. E. ALLAN, Secretary 
137 So. La Salle Street 17 St. John St. Insurance Exchange Bldg. 
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Fire Prevention Work 


should not be confined to a single day or week. We 
need our annual Fire Prevention Day to focus public 
attention on the tremendous waste by fire. ‘The figures 
are bewildering. 


The real effects from fire prevention come from a 
systematic, intelligent and enthusiastic leadership on 
part of the local agents. They should be the fire 
protection counsellors of the country. The agents 
through personal contact with property owners can call 
attention to fire dangers. ‘hey can in time create an 
enlightened public opinion that finally will insist on 
reduction of fire waste. A sense of personal respon- 
sibility must be created. 


SPRINGFIELD 


FIRE AND MARINE INSURANCE COMPANY 
HOME OFFICE: SPRINGFIELD, MASSACHUSETTS 


A. W. DAMON, President G. G. BULKLEY, Vice-President F. H. WILLIAMS, Treasurer 
E. H. HILDRETH, Secretary 


WESTERN DEPARTMENT: CHICAGO, ILL. 
HARDING & LININGER, Manager E. G. CARLISLE, Asst. Manager C. E. VARLEY, Asst. Manager 


PACIFIC COAST DEPARTMENT: SAN FRANCISCO, CAL. 
GEO. W. DORNIN, Manager JOHN C. DORNIN, Asst. Manager 


Agencies in All Prominent Localities Throughout the United States and Canada 
| General Marine Managers: TALBOT BIRD & CO., INC., 63-65 Beaver St., New York 
i] The Springfield Has Been Accumulating Good Will for Seventy Years 
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WON 


ISSUE OVER MUTUALS 
AROUSES INTEREST 


New England Agents in Large 
Numbers Represent Those 
Companies 


WANT SOME LINE DRAWN 


Big Body of National Association Mem- 
bers Are Opposed to These Insti- 
tutions Altogether 


BOSTON, MASS., Oct. 4.—There 
promises to be some controversy in the 
National Association of Insurance 
Agents over the status of agency mu- 
tuals especially in the New England 
states and Ohio. It is stated that per- 
haps 65 or 70 percent of the local 
agents in the New England states rep- 
resent some of the standard New Eng- 
land mutuals. It has been the practice 
for years for the New England agency 
mutuals to consort with the stock com- 
panies in the same agency in this field. 
The agents that have represented the 
mutuals in New England feel very 
much attached to them, In many cases 
agents invest money for the mutuals in 
their localities and have built up quite a 
business on this account. Many agents 
declare that the campaign should not 
be directed against agency mutuals but 
against non-agency mutuals. 


Started in Compensation Field 


They hold that that was the original 
intention of the National Association. 
The fight came largely in the work- 
men’s compensation and automobile 
field where the big compensation mu- 
tuals were making mighty inroads. The 
local agents were losing a lot of fine 
business. The anti-mutual fight started 
in this territory. The local agents who 
represent the mutuals in New England 
declare that they do not regard the 
agency mutuals as competitive in any 
sense. They work through the agency 
system, are very scrupulous in recog- 
nizing the rights of agents, do not write 
overhead and are conservative in their 
operations. These agents declare that 
there is no call for a tirade against the 
agency mutuals that subscribe to the 
platform of the National Association of 
Insurance Agents. 


Situation in Ohio 


It is stated here that many Ohio 
agents feel much the same way. There 
are a number of old standard mutual 
companies in Ohio that operate entirely 
on the agency plan. They are managed 
by expert ‘underwriters. They are 
ighly regarded by their agents. They 
are not considered disturbers at all. 
They are not recognized as competitors 
m the sense that the non-agency mu- 
tuals are. 

It is stated here in New England that 
the big fight against the mutuals of all 
kinds, agency and non-agency, comes 
fom states where there are no agency 


The National Uns 


NEW ST. PAUL COMPANY 


IS FIREMEN’S NATIONAL FIRE 





Members of Minnesota Fire Depart- 
ments Are Principal Boosters and 
Investors in New Concern 





ST, PAUL, MINN., Oct. 4.—The 
Firemen’s National Fire of St. Paul is 
in course of organization, with an au- 
thorized capital of $500,000 and $250,000 
surplus. The present officers are: H. G. 
Neal, St. Paul, president, manufacturer 
of tents and awnings; G. W. Wood, St. 
Paul, vice-president, former president of 
Wood & Weiller; P. D. Youngman, St. 
Paul, secretary-treasurer, loans and in- 
surance, and formerly in the banking 
business. The directorate is comprised 
of the above officers and Wm. E. Cud- 
more, Rochester, Minn., loans and in- 
surance; J. A. Gross, Red Wing, chief 
of fire department; J. J. Strapp, St. Paul, 
chief of fire department; H. H. Gree- 
ley, Minneapolis, department manager 
for Butler Brothers; F. J. Reif, White 
Bear, cashier First National Bank. 

It is understood the prospective new 
company is the outgrowth of a move at 
the recent meeting of the State Fire- 
men’s Association at International Falls. 
It is proposed to make the firemen 
throughout the state the “boosters” as 
well as largely the investors in the 
stock. There are 8,000 firemen in Min- 
nesota, outside the three large cities. In 
most towns they are volunteers and en- 
gaged in various lines of business, hence 
influential with their townsmen. Stock 
sales are limited to not more than ten 
shares to one individual. The promo- 
tion expense is 10 percent. Over $90,000 
of stock is already sold, and by Jan. 1 it 
is hoped to be able to make a start at 
underwriting with $100,000 stock and 
$50,000 surplus. It is the intention to 
begin writing in Minnesota, North 
Dakota and Wisconsin. 








are placed in the same category. In 
many of the far western states mush- 
room mutuals have sprung up that are 
very weak, that do not observe rates or 
good practices, but have endeavored to 
adopt the agency system. The New 
England local agents declare that the 
old standard mutuals working through 
the agency system, writing at board 
rates, paying regular commissions and 
observing agency rights in every way, 
should not be forced out of the church. 


Agents and Mutual Representation 


At the present time the big body of 
local agents in the agency association 
seems to be strongly inoculated with 
the anti-mutual virus and do not want 
to have anything to do with the mutual 
companies. At some state meetings the 
guestion has arisen whether agents rep- 
resenting mutuals should be entitled to 
membership. This has caused a rather 
b‘tter discussion at times. So far as is 
known no state has gone on record as 
refusing to admit an agent that repre- 
sents both stock companies and mu- 
tuals, although some have it definitely 
understood that they will not admit an 
agent who represents mutuals exclu- 
sively. This issue promises to be one of 
the important ones to decide in the fu- 





Mutuals of any consequence so that all 
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ASK ABOUT ALIEN FUNDS 


—_— 


WILL GERMANS COME BACK? 





Some of Them Already Sounding Out 
Field—To Name Commission After 
Treaty Is Ratified 





WASHINGTON, D. C., Oct. 4.— 
Frequent inquiry is made at the office 
of Alien Property Custodian Miller as 
to when the funds of the German and 
other enemy-owned insurance compan- 
ies, seized for the United States govern- 
ment during the progress of the world 
war, are likely to be returned. To all 
inquiries Col. Miller states very 
frankly that the matter is in the hands 
of Congress, and that his office must 
be governed by the decree of the ruling 
power. It is known that the affairs of 
the Frankfort Casualty, the only enemy- 
owned casualty company operating here 
at the outbreak of the war, have been 
finally and satisfactorily cleared up, and 
the same holds true of the majority of 
the fire and the two life companies 
seized by the custodian. There are still 
a few losses outstanding for the marine 
offices, but these are of a minor char- 
‘acter, and their settlement would make 
little difference in the final returns of 
the concerns. 


Expect Commission to Be Named 


While Germany has ratified the peace 
treaty prepared by Secretary of State 
Hughes, our Congress has not yet done 
so, and it may be that the irreconcilable 
element in both houses will manage to 
delay action for some little time. When 
final approval is had the presumption is 
that Congress will name a commission 
to consider the claims of American citi- 
zens against the German government, 
and also review the indebtedness of the 
United States to German subjects. Un- 
til this is done Alien Property Custo- 
dian Miller will continue to hold the 
funds now in his hands, including the 
several million dollars belonging to for- 
eign insurance corporations. 


Some Will Come Back 


Speculation continues as to whether 
the German companies formerly operat- 
ing here will attempt to renew opera- 
tions in the states. Though nothing 
definite is known in the matter the pre- 
vailing thought is several of them will 
try to “come back.” It is reported that 
the Prussian National, which formerly 
had an extensive agency business here, 
has been sounding out the American re- 
insurance market, its head office man- 
agement feeling that while there might 
be little chance for getting direct busi- 
ness, the company might yet obtain 
some treaty contracts. It does not ap- 
pear that those seeking information 
from Col. Miller regarding the release 
of German insurance funds are author- 
ized agents, the suspicion being rather 
that they are merely upon “fishing ex- 
peditions,” and that if they learned 
anything worth while they would make 
capital of it for their personal advan- 
tage. 


It is reported that use and occupancy 
insurance is being written in New York 
on a valued form, notwithstanding the 
rules. The rate charged is 33% percent 
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COMMISSIONERS MAKE 
DONALDSON PRESIDENT 


Both Vice-Presidents Come From 
West, Thus Breaking Away 
From Precedent 


NEW OFFICIALS ON HAND 


Recent Acquisitions to Commissioners’ 
Ranks Make Very Favorable 
Impression 


NEW OFFICERS ELECTED 
President, Thomas B. Donaldson, Penn- 
sylvania, 

First Vice-President, Platt Whitman, 
Wisconsin. 

Second Vice-President, H. 0. Fishback, 
Washington. 
Secretary-Treasurer, 
Virginia. 

Executive Committee, Jesse S. Phillips, 
New York, chairman; James F. Ramey, 
Kentucky; Burton Mansfield, Connecti- 
eut; Clarence W. Hobbs, Massachusetts; 
Joseph G. Brown, Vermont; W. N. Van- 
Camp, South Dakota; A. C. Savage, Iowa. 


Joseph Batton, 


True to its traditional form, the fifty- 
second annual session of the National 
Convention of Insurance Commissioners 
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THOMAS B. DONALDSON 


in Louisville last week was given over 
largely to the cultivation of good fel- 
lowship and the hearing of formal 
papers discussing vital insurance prob- 
lems. The committee work meeting of 
the association is held regularly in New 
York City each December and it will be 
done there this year at the Astor Hotel, 
Dec. 6-8. 

A great many able insurance commis- 
sioners have addressed past conventions 
and many decidedly valuable contribu- 
tions have been made by them, but 
nothing more complete, masterly or 
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scholarly. has-been heard by the con- 
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Hobbs, Massachusetts insurance com- 
missioner, who spoke Wednesday 
morning on “Uniformity As to Invest- 
ment.” 


Lindquist Furnished Spice 


If Commissioner Hobbs’ address be 
taken as the particularly solid diet of 
the convention, Commissioner Lindquist 
of Minnesota furnished the spice in his 
attack on the business operations of 
the accident and health companies in 
Minnesota. While there were a few 
commissioners who agreed with Mr. 
Lindquist that health and accident un- 
derwriting conditions in their own states 
were not in the best condition, nearly 
all the officials, in their comments, de- 
clared that generally speaking the busi- 
ness as conducted under their super- 
vision could not merit such wide sweep- 
ing condemnation as was conveyed by 
the tone of Mr. Lindquist’s address. 
The experience of most commissioners 
seems to be that nearly all companies 
would meet any reasonable request of 
an insurance commissioner as to policy 
forms, where such policy forms were 
clearly misleading or offensive to public 
policy. 

State Insurance Bobs Up 


In spite of the fact that one speaker 
declared state insurance to be a dead 
issue, in fact not really a corpse, be- 
cause it had never been a live issue, the 
subject bobbed up on the program and 
in the discussions more frequently than 
any other. North Dakota managed to 
get in a defense of its operations in the 
state insurance field for bonding insur- 
ance, hail insurance and fire insurance, 
all under discussion of “Coverage Under 
Health & Accident Policies,” a very 
wide coverage indeed. Of course, some 
of the facts about the North Dakota 
insurance situation were not made plain 
to the audience, for instance, that some 
of the farmers had been unable to col- 
lect their losses from the state with any 
marked degree of promptness. Such 
delays as have been experienced in 
North Dakota in settling state fund 
losses would subject a stock insurance 
company to the most severe criticism 
from any insurance commissioner, prob- 
ably loss of its license in the state. 


Phillips Raps North Dakota 


In his diseussion of Commissioner 
Mansfield’s address on state insurance, 
Commissioner Phillips of New York took 
occasion to remark that he understood 
the North Dakota hail insurance fund to 
owe about $2,000,000 or $2,500,000 and to 
have issued warrants payable a year or 
two in advance. In general, advocates 
or defenders of state insurance confine 
themselves to facts and figures purport- 
ing to show the lower cost of the state 
controlled policies while those who at- 
tack state insurance speak largely of 
fundamentals of government and possi- 
ble governmental results, There is plenty 
of evidence at hand from experience, par- 
ticularly in Europe, showing that the 
cost of privately operated business in 
America is less than that governmentally 
operated, but seldom are these facts and 
figures brought out in direct conflict with 
the facts and figures presented by the 
state business enthusiasts. 


Donaldson on Adjusters 


Commissioner Donaldson of Pennsyl- 
vania, who always gives vigorous ex- 
pression to his opinions, whatever they 
may be, showed no exception to his gen- 
eral rule when he talked about public 
adjusters. His general conclusion was 
that any man going into the business 
with honest purposes and a clear con- 
science would soon find himself com- 
pelled by the force and logic of circum- 
stances to place himself in the category 
of crooks and swindlers, He said he had 
advised several men about to go into the 
business to conserve their character and 
keep away from grand jury indictments 
by staying clear of the job. Mr. Donald- 
son is making a strenuous effort to clean 
up the public adjuster situation in his 
state and predicts that some forces out- 
side the ranks of the public adjusters 
will be facing court action before the 
situation in Philadelphia particularly is 
entirely cleared away. 


Weeding Out Inefficient Agents 


A practical suggestion for weeding out 
undesirable insurance agents was made 


{CONTINUED ON PAGE 6) 





SELLING POINTS FOR LOCAL AGENTS 


D. H. Manley Talks on “Personal Solicitation” at Des Moines Agency’s 
Meeting 








HE Baird-Taylor-Crawford-Lewis 
"[ company of Des Moines, which has 

attracted wide attention by reason 
of its new plan of trying to stimulate 
business by having an address each 
Monday by field men of the companies 
which it represents, had as its speaker 
this week D. H. Manley, state agent for 
Iowa of the Globe & Rutgers, who 
spoke on “Personal Solicitation by the 
Local Agent.” Mr. Manley was very 
successful as a local agent before he en- 
tered field work and has also made a 
notable record in that line of work. His 
suggestions on personal soliciting were 
particularly valuable and timely in a 
period when all agencies are looking for 
every possible means to increase produc- 
tion. 

This was the third of the meetings 
held by the Des Moines agency, the 
first being conducted by George Holton, 
special agent of the Phoenix of Hart- 
ford, on “Use and Occupancy,” and the 
second by J. V. Herd of the Niagara, on 
“Automobile Fire and Theft Coverage,” 
taking into consideration all classes of 
coverage, including dealers’ policies. 

In his talk Monday Mr. Manley said: 


Fall Cooperation Needed 


Vital organs of the insurance business 
function only when all departments co- 
operate properly. An inefficient depart- 
ment hinders either directly or indirectly 
the whole machinery of operation. An 
insurance company without agents’ co- 
operation would be like a kite without a 
tail. The local agent is the mainspring 
to the whole business. It is necessary, 
however, that agent and companies un- 
derstand each other to operate success- 
fully. 

The object of selling insurance is an 
important one—I may say a vital one. 
It means to the assured ofttimes the 
backbone of his fortune. Without it his 
credit would be impaired. Improper 
selection of risks by agents and accept- 
ance of same by an insurance company 
may spell ruin to all. The question of 
confidence makes a staple article. When 
this is misplaced, rocks soon appear in 
the pathway of progress. 

Over zealous companies, and agents 
alike, in their mad rampage for business 
ofttimes bat an eye at a condition which 
if given eareful consideration would not 
be entertained from an underwriting 
standpoint. However, the life of the 
chance taker is short, we are glad to 
note, for they are the monkey wrench 
in the wheels of progress, and when both 
of these classes are eliminated losses 
and rates will be reduced accordingly. 


Business Can Be Had 


This locat agency has requested me to 
offer a few suggestions on the most im- 
portant subject of the day, that being 
“Personal Solicitation on the Part of the 
Local Agent.” I am here to tell you that 
business can be had. I am getting it for 
the Globe & Rutgers. The companies I 
represent in this state show an increase 
over the first six months of 1920 of 11.8 
percent and my balance sheet will about 
bear me out. More can be written if per- 
sistence instead of grease is used. There 
is no line on which just one class of in- 
surance gives full protection. You are 
in position, with your fine array of stock 
companies in this agency to write every 
known class of protection. If you are 
failing to take advantage of it, you are 
letting the other fellow get the business. 


The Man, the Time, the Place 


If the manager of the insurance de- 
partment will keep in mind when one of 
his solicitors is to call on a prospect and 
will give a little consideration to the 
following rule that better results will be 
obtained. That rule is—the man, the 
time and the place. A man familiar with 
a line should be selected, the selection 
of time to see the prospect and the 
proper place, 

The office manager should know, not 
ask, if any difference in opinion arises. 
He should, however, be open for proof 
and answer any inquiries from an em- 
ployer with an open mind. Brief ex- 
planations are better when to the point 
than a long drawn out affair, which is 
usually confusing. Don’t be too anxious 





to find fault. Never fail to show appre- 
ciation for good deeds, even though an 
employe is paid for doing them. We 
are all human—it is easier to expand 
freely than to contract under pressure. 
Never accept business from a broker that 
you would not have in your employ as a 
solicitor. 


Classes To Be Avoided 


There are any number of classes which 
should be avoided. I will mention a 
few—receiverships, estates in dispute, 
second-hand stocks, trading stocks, sec- 
ond-hand automobile stocks and parts, 
manufacturing plants of out-of-date 
stocks, wagon and vehicle plants, stock 
promotion properties, lines having serious 
exposures, regardless of rates, rent in- 
surance on building on side streets and 
condemned property. Care should be 
used where assured has more than one 
store. U. and O. and leasehold should 
be handled with great care, 

When phone calls are received from a 
prospect, great care should be exercised. 
A pleasant voice over the wire brings 
more business than a snappy one. Be 
sure and get his name, phone and street 
number, and if you do not get the busi- 
ness at that time, get a man to him at 
once. Holding a prospect’s attention on 
the phone until you can cut some one in 
who knows him, or is familiar with the 
line, will ofttimes help. Don’t be cock- 
sure of your man. Never fail to turn 
him over to some one who may be able 
to do better, as your salary does not 
always depend on direct business you 
secure, but what you are able to get 
through your office. 


Value of Prospect Card 


When after business a prospect card 
ealling your attention to all lines, in 
addition to the ones the prospect may 
have, is very helpful. I suggest one 
about the size of your expiration card, 
list as follows: 

Dwelling fire, dwelling tornado, house- 
hold goods fire, household’ tornado, 
garage fire, auto fire, auto theft, auto 
tornado, auto property damage, auto lia- 
bility, auto collision, residence burglary, 
mercantile building ffire, mercantile 
building tornado, mercantile stock fire, 
mercantile F, & F. fire, mercantile F. & 
F. tornado, mercantile stock tornado, 
mercantile stock U. &. O.-fire, mer- 
cantile stock U. & O. tornado, mercantile 
stock tornado, mercantile stock riotj 
mercantile stock burglary, mercantile 
building rent-fire, mercantile building 
rent-tornado, mercantile building riot, 
mercantile building plate glass, public 
liability, workman’s compensation, par- 
cels post, leasehold fire and tornado, reg- 
istered mail, household transit, flood, 
improvements and betterments. 


Select Time for Call 


In calling on a prospect, care should 
be used in selecting the time. Every 
merchant and business man devotes the 
first hour or so to getting things going. 
Time is wasted often if calls are made 
on a merchant before 9:30 a. m. Let 
him get his mind clear and open for new 
ideas. The manager of a plant can see 
you best about 11 a. m. If convenient, 
have him join you at lunch. If you find 
either merchant or manager real busy, 
defer your appointment, say for lunch, 
or after lunch, and be sure you keep it. 
Secure dwelling and household prop- 
erties in the evening, automobile by be- 
ing on friendly terms with salesmen. It 
is easier to write an automobile before it 
leaves the stock room than it is after the 
road dust has settled on it. Avoid over- 
insurance. It is better for you to name 
the amount than the adjuster. 

Never try to interview a prospect when 
a third party is around, during parades 
or conventions or anything that may 
cause his attention to be directed else- 
where. Three calls and win is better 
than one call and lose. 


“Don’ts” in Selling 


When filling an appointment, be on 
time. Remember the smile and its value. 
Don’t talk loud, but talk to the point. 
Don’t pause. Don’t ask any direct ques- 
tion where he could say “No.” Don’t 
mention too many of your assureds. He 
may want to take time to talk to them. 
Never discuss politics, religion or public 
affairs. You may differ on some point. 
Avoid sarcasm. Don’t rebate; discourage 
it if he brings it up. Tell him he wants 





salesman than your competitor. Neyer 
criticize your manager, company or your 
competitor. You may poke a hole in 
your own pipe line. Don’t argue rates, 
Don’t quote them even. So much insur. 
ance, so much money. He is interesteg 
in the premium, not the rate. If he com. 
plains that premium is too high, tell him 
it is based on the location, area, con. 
struction, occupancy, exposures and com- 
panies’ experiences, and if he will make 
a request to the Service Bureau, it may 
be that a change could be made in th@ 
rate, and if so, you will gladly correct 
your premium by endorsement. Don't 
forget, if you are acqnainted, we all like 
to be called by our first name. If he ig 
under obligations to give you a line, 
don’t bore him about it; speak of jt 
lightly, and then only as a last resort, 


There to Get Him Interested 


If your interview has not taken up too 
much of his time, try and learn if he hag 
protection on all lines, and don’t make a 
mistake that a good many salesmen 
make. For instance, don’t say: “Would 
you be interested in so and so?” That ig 
just exactly what you are there for, to 
get him interested. Attention creates in- 
terest and interest is the birth of 
thought. You could not hope to sell qa 
man something he did not want, there- 
fore make him want it, show him it is 
essential to his business. Then your 
battle’ is half won. Don’t say: “Yoy 
don’t want tornado along with that fire, 
do you?’ How do you expect to sell 
him something you just told him not to 
buy? Wouldn’t it have been more sen- 
sible to say: “Your policy, you under- 
stand, is fire and lightning only—and for 
the small premium of so and so we can 
give you complete protection, which you 
cannot afford to be without, and I sug- 
gest that you let this come forward with 
the fire policy. You can guard against 
fire, but you can’t guard against high 
winds and tornado. If so, name your 
defense.” 


Quote Highest Rate First 


On buildings never quote other than 
term, if risk is eligible. It is easier to 
come down than it is to go up. Five- 
year combined first, three-year combined 
next, then one-year combined, and as last 
resort, fire only. In the long run, you 
will be well paid, and in addition, you are 
performing a real service to him and 
your agency, because you are saving him 
money on the term, and should you fail 
to point this out to him, your competitor 
may, and you will lose the line to him. 
Never leave the gate open. Others may 
follow your footsteps. Never smoke in 
presence of a prospect, only at his sug- 
gestion. Never try to bribe him with 
a cheap cigar. Never offer any induce- 
ments. Your profit is small. Appear 
neat, be a gentleman, feed the gas, don’t 
blow it out. Don’t fail to recemmend 
improvements, but don’t argue over 
them. Leave that to a day when you 
are just making a friendly call, not so- 
liciting. Don’t wear decorations; you 
are there to sell your line, not to be on 
exhibition. Use wit, not sarcasm. Use 
your head, not your feet. Don’t be a 
shadow boxer, but make each point a 
knockout. Nothing pleases a man better 
than to get facts. He will comment on 
your ability to his friends. When doing 
so, he is building up your assets. Any 
man can be sold a line of insurance if 
he has the proposition presented to him 
in the proper light, providing he has not 
been sold before you arrive. The secret 
of salesmanship, in my mind, is being 
able to make a man want what you have, 
then sell it to him, but remember, don't 
try to close him before you have sold 
him. 





Can Issue Nonassessable Policies 


It was stated in a recent issue that the 
Wisconsin supreme court decided that 
mutual companies in that state could 
not issue nonassessable policies. It seems 
that the supreme court made no such 
decision, The attorney general gave an 
opinion that under the Wisconsin law 4 
mutual could not levy an assessment bee 
til its surplus equalled the amount a 
capital and surplus required of a eae 
eompany to begin business. That — 
is $125,000, or a mutual must have 
percent of its last year’s premiums, 
whichever amount is the largest. 





Dividend Is Declared 


The Columbian National Fire of poser 
ing, Mich., has declared a 5 percent semi- 
annual dividend. The board of directors 
met last week and action to this end was 
taken. 
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NATIONAL UNDERWRITER 
TAKES ARGUS CHARTS 


Will Publish and Handle Well 
Known Fire and Casualty 
Statistical Books 


WILL BE MORE COMPLETE 


Latest Obtainable Data To Be Given 
on All Insurers, Stock, Mutual 
and Reciprocal 


THe NATIONAL UNDERWRITER and 
Rough Notes Companies have pur- 
chased from the Herald-Argus Com- 
pany of Atlanta the Argus Fire Chart 
and the Argus Casualty Chart, and 
commencing with the 1921 edition will 
publish and handle these books through 
their organization. 

The Argus Fire Chart is now in its 
46th year and is the oldest of the fire 
charts. It was for many years pub- 
lished by the Argus of Chicago and has 
long been standard with insurance men. 
With its return to its old publication 
point and THe NATIONAL UNDERWRITER’S 
well-known facilities for getting the an- 
nual statements of the various com- 
panies in all parts of the country at the 
eafliest possible moment after the first 
of the year, it goes without saying that 
the Argus chart will hereafter be one 
of the earliest if not the earliest of the 
vatious charts to be issued. 


To Make Complete Showing 


It is also planned to make a complete 
showing as to all companies, large and 
$mall, stock, mutual and_ reciprocal, 
either on the 10-year or the one-year 
showing, so that agents may have at 
least the principal items of information 
on, all companies, no matter how ob- 
sctite. Inquiries come constantly into 
THe NationAL UNDERWRITER office for 
information regarding companies which 
are not shown in the regular charts 
and an effort will be made to supply 
this data in the Argus charts. Should 
reciprocals, mutuals or any of the stock 
companies fail to report their informa- 
tion either to THe NationaL Unoer- 
WRITER or the insurance department 
supplying the information in time 
for the early publication, the previ- 
ous year’s figures will be given 
inthe case of obscure companies, but 
the attempt will be made to give some 
kitid of report on every company. 


Casualty Chart Equally Well Known 


The Argus Casualty Chart is equally 
as well known as the Fire Chart and is 
now in its 22nd year. It has many 
distitictive features, which make it the 
favorite with casualty underwriters. 
Especial attention will be given to the 
diversified forms of casualty underwrit- 
ing and the chart will be found complete 
for all casualty companies and asso- 
ciation, stock and mutual. 

he compilation work will be done in 
the well-equipped statistical department 
of THe Nationat Unperwriter Com- 
PANY at Cincinnati, which already han- 
dles vast life insurance statistics, one 
annual publication alone running over 
1,300 pages of statistics. The printing 
will be done at the Rough Notes plant 
at Indianapolis. The publication of the 
state insurance handbooks and_ other 
similar books will make the publication 
of the Argus Charts possible with the 
least possible duplication of effort. 

T._W. Dealy, manager of the “South- 
etn Underwriter” of Atlanta, who has 
for many years personally compiled the 

Tgus charts, will now be relieved from 
a part of his work of compilation and 
will give his entire attention to the de- 
velopment of the “Southern Under- 
writer.” He will, however, continue to 
publish the Argus Comparative Charts, 


showing the business of the companies 
Y states. 





PUBLIC ADJUSTERS HIT 
IMPROVEMENTS SUGGESTED 
Situation in Pennsylvania Outlined by 


Commissioner Donaldson at 
Convention 





Speaking on “Licensing Public Claim 
Adjusters,” Commissioner Donaldson of 
Pennsylvania condemned the practice of 
public adjusters and outlined the new 
ruling in his state before the National 
Convention of Commissioners at Louis- 
ville last week. There is a new licens- 
ing law in effect since the first of the 
year in Pennsylvania, which gives the 
commissioner broad powers in the mat- 
ter of granting or revoking of licenses. 
It is aimed at the adjusters who are get- 
ting big commissions from the public for 
“bleeding” the companies. Figures of 
fire losses and payments during the last 
three years were given, showing an in- 
crease in the percentage of loss paid 
to insurance in force from 3.35 percent 
in 1918 and 3.55 in 1919 to 8.70 in 1920. 
These figures and many individual cases 
brought to light in Philadelphia led the 
commissioner to realize that some radi- 
cal improvement was necessary in the 
adjustment situation in his state. 


Suggests Remedies 


Mr. Donaldson outlined the features 
of his new law and the measures he 
was taking to enforce it. He cited sev- 
eral very striking cases of brokers, 
agents and adjusters working together 
at the expense of the companies and 
also the insured. Concluding that there 
was no proper place for a public ad- 
juster, he gave several suggestions for 
the remedy of existing conditions. 


First. Subject the public adjuster to 
a thorough oral and written examination. 
You may ask me what the extent of it 
should be? Well, is there any limit to 
that which a public adjuster claims he 
Knows? Doesn’t he tell the insured that 
he alone knows how to make a company 
“come across,” and except for him no 
20sses would be paid! Isn’t he posing 
as an expert on policy conditions, forms, 
law, the price of beans and sealskin and 
plate glass and cost and condition of 
millions of “out of sight” items? 


Investigate Brokers 


Second. A little campaign in morals 
to discover—as you eventually will—the 
agents and brokers who are fee-splitting 
with and “throwing losses” to public 
adjusters. This goes further. Insist 
upon learning, from the companies, the 
agents and brokers who cover lines 
where losses are acute and many with a 
foreign element predominating. It will 
go even deeper; to ascertaining some day 
that the gentle agent or broker may be 
indulgent with a merchant and with an 
adjuster and procures for the merchant 
some additional insurance which “re- 
sults” in a speedy fire. 

Third. Something with a reverse Eng- 
lish. It is the self-prodding of an insur- 
ance department to a realization that 
the department’s mission is to encour- 
age and advance insurance by agegres- 
sion, not to discourage by small-vision 
“don'ts.” 


Elaborate Program 


Fourth. Nothing whatsoéver but pro- 
viding the very thing which home offices 
should have provided years ago, Had 
they done so they would have had the 
public, the financial institutions and the 
federal government on a friendly basis 
and endorsing them to the limit. I have 
lately written my suggestions to the Na- 
tional Board, and I would like nothing 
better than to have funds without limit 
placed in my hands for an experiment of 
three months. 

I would organize a fire insurance 
patrol which actually patrolled, and I 
would combine with it a salvage squad 
and a pick-and-shovel brigade. There 
would be night and day service; immedi- 
ate “getting on” and “remaining on” any 
loss of size; immediate clearing away of 
debris; removal of all goods to a spa- 
cious warehouse; arrangements for im- 
mediate rehabilitation of partly damaged 
goods. The honest business man who 
suffers a loss needs immediate help. His 
troubles are manifold. The companies’ 
troubles are one per cent of his. Every 





PROGRESS ON BUREAU BALTIMORE HEARS FIRE 


—_— 


MUTUALS’ REINSURANCE PLANS 


New Bureau Already Has 21 Companies 
Signed Up, Insuring Com- 
pletion of Organization 


The Mutual Reinsurance Bureau, 
which was authorized at the St. Louis 
convention of the Mutuals, has received 





a total of 21 applications, signing for 
$53,000. The 21 companies which have 
signified their desire to organize the 
bureau include several of the old New 
England companies. The minimum 
starting point decided upon by the com- 
mittee in charge was $50,000, which has 
already been passed. f 

The bureau will be opened to all mu- 
tuals that can meet the requirements 
set up by the managing committee. The 
bureau is intended to do for the mu- 
tuals what the Western Reinsurance 
Bureau is doing for the stock com- 


panies. There have been many mutuals, 
especially the smaller western com- 
panies, which have been unable to 


place large lines advantageously. The 
bureau, which will soon have a limit 
much higher than $50,000, will give all 
mutuals that can comply with the com- 
mittee requirements an equal chance in 
reinsurance. The bureau, however, re- 
serves the right to pass on each individ- 
ual case. 

H. C. Magill of the National Church 
Mutual is chairman of the managing 
committee and is working out the plans 
of operation for the bureau. The man- 
aging committee consists of R. A. Bar- 
bour, Berkshire Mutual Fire; Houston 
Dunn, National Petroleum Mutual Fire; 
A. Shirley Ladd, Grain Dealers Mutual 
Fire; W. W. Swett, Jr., Retail Mer- 
chants’ Association: of Illinois; B. S. 
Flagg, Merrimack Mutual Fire, and C. 
F. Mingenback, Farmers Alliance of 
Kansas. Bureau offices will be opened 
soon after the meeting of the manage- 
ment committee this week and the prob- 
able location will be Chicago. A perma- 
nent secretary will be appointed and a 
complete staff employed, including 
attorneys. 








loss should be followed; the large losses 
immediately; the smaller losses within 
a few hours after the occurrence; and 
photographs should be taken of every 
loss, whether a million dollars be at 
stake or $100 at stake in a fake loss in 
a dwelling, And civil engineers and 
chemists should be used. And, state- 
ments of eye witnesses, or near wit- 
nesses, should be carefully written down, 
and a record kept of the “repeaters”’— 
those who have frequent fires—and the 
companies advised to deny them cover- 
age. A special patrol, with an auto fleet, 
immediately “on the job” would abso- 
lutely drive the public adjuster out of 
business. It would drive the arson men 
out of business for the basic reason that 
the greater the care required in “plant- 
ing” a fire, the fewer the attempts and 
the greater chance of apprehending the 
professional, Further, evidence gotten 
during a fire, and directly after a fire— 
not weeks after a fire—will finally win 
its place as evidence first hand, though 
circumstantial, 


Illinois Field Meetings 

The Illinois State Board and the Illi- 
nois Field Club, after separate meetings 
in Chicago Tuesday morning, held a 
joint meeting Tuesday afternoon, at 
which many cases of unethical practices 
on the part of agents were considered 
and action taken on several. The old 
cases of the Belleville agency, the Quincy 
agencies and the Champaign uniform 
policy trouble were brought up and what 
is believed to be a satisfactory termina- 
tion made of them. A spirit of coopera- 
tion on the part of Union and Bureau 
agents was exemplified and action on 
many new cases taken which will work 
improvement of the field forces. The 
question of writing property without 
corporate limits under protected rates 
and of using local agents’ adjusting bu- 
reaus for settling claims were both re- 
ferred to the companies for action. The 
question of uniform policies was referred 
also to the companies. 


PREVENTION TALK 


Merchants and Manufacturers’ As- 
sociation Told of Need and 
Value of Work 


VAN RIPER GIVES IDEAS 


Outlines Suggestions for Civic Organ- 
izations’ Work and Tells What 
Companies Have Done 


An address on “Fire Prevention and 
Fire Insurance From a Business Stand- 
point” was given by J. F. Van Riper, 
branch secretary of the Norwich Union, 
before a meeting of the Baltimore Mer- 
chants & Manufacturers’ Association on 
Monday. The admirable presentation 
of this subject gave the business men 
of Baltimore an idea of what the fire 
insurance companies are doing in this 
work and suggested plans of attack for 


the local organization to pursue. The 
proper relationship of the individual 
citizen of fire prevention was outlined. 
The necessity of improving conditions 
that cost this country over $1,000,000 a 
day last year in losses was shown. The 
value of fire insurance as a factor in 
credit was told and the necessity for 
financially able companies mentioned. 
Mr. Van Riper outlined the various 
causes for the existence of a loss per 
capita of $3.13 in this country as com- 
pared with that of $0.61 in Great Britain 
and $0.55 in France, and then cited what 
the companies have done and what the 
civic organizations can do to aid fire 
prevention. 


What the Cities Can Do 


You can in the first place review your 
building codes with a view of finding 
any weak spots in them and: generally 
improving and strengthening them in the 
interest of better construction and if 
you have not already done so by the 
adoption of zoning restrictions for cer- 
tain types of structures and certain 
classes of occupancy. You can throw 
your influence, in every instance possi- 
ble, for fireproof construction and for 
the introduction of automatic sprinklers 
and other modern fire-fighting and re- 
tarding appliances. Consult your fire 
underwriting organizations before you 
build, for advice and suggestions. 

You can wage a campaign for cleanli- 
ness and good housekeeping in all prem- 
ises whether they be industrial or 
mercantile, and you can insist upon a 
system of periodical inspections that will 
keep watch of such premises, and you 
can provide codes and ordinances regu- 
lating these conditions and prescribing 
drastic penalties for violations. Then 
you must see that the penalties are in- 
flicted and that neither political pull nor 
other influence can set aside their appli- 
cation. 

Ceaseless Campaign Necessary 


You can wage a determined and cease- 
less campaign against careless smokers 
who are everlastingly throwing partially 
extinguished matches or cigar and cigar- 
ette butts into inflammable material with 
an indifference that is not only disgust- 
ing but positively criminal. This is one 
type of citizen who should be pursued 
relentlessly for he is the cause of more 
fires than the layman can imagine, and 
is a very serious menace to the comfort 
and life of the community. 

You can insist that your water supply, 
with its mains and hydrants, are kept in 
proper condition at all times, You can, 
if your city is a victim, insist that your 
fire department be kept out of politics; 
that the drilling and discpline of the or- 
ganization be kept at the highest point 
of efficiency. You can work for a local 
fire marshal law, if you are without one, 
giving such an officer wide and drastic 
rowers in the prosecution of incendiaries. 
Finally, you can prosecute a great edu- 
cational work in your schools. The in- 
stillation in the children of the principles 








mentioned will produce in the succeed- 
ing generation or two a regard and care 
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Underwriters Laboratories 
NATIONAL BOARD OF FIRE UNDERWRITERS 


From: 

To: 

Subject: 
guisher. Refills. 


1—To be suitable for use in fire extinguishers, carbon 
tetrachloride must be practically free from impurities which 
act either as toxics, as corrosives, or reduce the extinguish- 
ing efficiency. For general use it must be an admixture 
with an ingredient for depressing the freezing point. _The 
necessary properties are as set forth in Underwriters 
Laboratories’ Standard for One Quart Fire Extinguisher 
Liquid, which was duly recognized by the War Department 
and the War Industries Board in 1918. 

2—Commercial carbon tetrachloride has a freezing point 
of about 4 to 9 degrees below zero Fahrenheit. Tempera- 
tures below this are by no means uncommon in most parts 


of the country. 


3—Commercial or so-called purified carbon tetrachloride 
is generally found to contain objectionable amounts of 
water and is likely also to contain other impurities. One 
of these, carbon disulphide, a common impurity, is highly 
flammable. Moisture results in the formation of hydro- 
chloric acid, which rapidly corrodes the metal parts of 
extinguishers, sometimes to an extent making them inop- 
erative. Other sulphur compounds and chlorine as well 
may be found. These likewise are corrosive. Suspended 
matter has been found to clog the extinguisher parts. 

4—It has come to our attention that experimenters not 
acquainted with the hazard involved have added various 
ingredients to carbon tetrachloride, with a view perhaps to 
securing a fire extinguisher liquid of low freezing point, 
producing mixtures which, when applied to fires, actually 
become a menace to the life of the operator. 

5—For these and other reasons we recommend users of 
one quart fire extinguishers to secure their “refills” only 
from the extinguisher manufacturers, who naturally take 
all possible precautions to avoid having extinguishers be- 
come inoperative and further to avoid the loss of good will 
resulting from fatalities involved in their use. 








PYRENE MANUFACTURING CO., Inc. 
17 EAST 49th STREET, NEW YORK CITY 


CHICAGO 
17 So. Jefferson St. 
ATLANTA 
24 Nassau St. 
KANSAS CITY 
1712 Grand Ave. - 
SAN FRANCISCO 
527 Mission St. 
MONTREAL, CANADA 


There is a Pyrene Product for every class of Fire 
Protection and Industrial Safety 


Don’t Use 


Anything But Pyrene Liquid 
to Refill Pyrene Extinguisher 


HE reasons why are fully ex- 
| plained in the letter of Mr. 
| Small, Vice-President of the Un- 
| derwriters’ Laboratories, to the 
Pyrene Manufacturing Co. 


Vice President and Supt. Label Service. 
Pyrene Manufacturing Co., Inc. 
Commercial Carbon Tetrachloride for 
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KILLS FIRE 


















for these things which alone should have 
a very salutary effect upon the future 
burning ratio of your city. 


What the Companies Are Doing 


Now a word upon what the fire in- 
surance companies are doing in the mat- 
ter of fire prevention and reduction of 
fire waste. It is a satisfaction to speak 
of this side of.the question since it pre- 
sents a feature of their activities not 
commonly known by the _ public, and 
which may serve to counteract some of 
the very unfavorable and unjust notor- 
iety of which they have recently been 
the victims. Under the direction of a 
Committee on Fire Prevention and En- 
gineering Standards of the National 
Board of Fire Underwriters for the past 
twenty years they have surveyed many 
of the cities and recommended to local 
authorities such changes or improve- 
ments in the fire departments and water- 
supplies as were deemed essential, the 
result of which work has been highly 
beneficial in improving the protection 
to many of these communities and re- 
ducing the amount of property destroyed 
through better control of fires and the 
prevention of their spread. During the 
past five years this work, which has been 
of a purely constructive nature, has cost 
the companies $700,000. 


Spend Large Sums 


In addition to this work they operate 
the Underwriters Laboratories at Chi- 
cago at a large annual cost. The work 
of these laboratories is that of testing 
all kinds of fire-fighting appliances, me- 
chanical devices of various kinds which 
serve a purpose in the fire problem and 
the testing of certain types of walls and 
door and shutter construction, types of 
hose, etc., all of which are calculated in 
one way or another, to reduce the fire 
waste. 

They have spent large sums annually 
in the printing of literature on the sub- 
ject of construction and the installation 
of devices and appliances of a protective 
character. 

They have spent additional sums 
through a Committee on Publicity for 
the dissemination of information on the 
above matters, 

In addition they are spending $150,000 
a year through a Committee on Incen- 
iarism and Arson in investigating sus- 
picious fires and aiding in running down 
and convicting firebugs, a work that 
has been highly successful. 

Finally, they are supporting in twenty- 
one cities fire patrol and salvage corps 
at a total annual expenditure of 
$1,600,000. The fire patrols of Greater 
New York alone cost the companies 
$450,000 per annum. 


In Interest of Public 


In presenting the appeal for your ac- 
tive interest and support of the fire pre- 
ventive movement, I believe, in view of 
these facts, I can do so with confidence 
that you are being asked to support a 
movement entirely in your own interest 
and one upon which the fire companies 
have ungrudgingly spent millions of dol- 
lars and by reason of which they have 
good right and reason for driving the 
truth home to the property owner and 


every right to expect it shall be taken 
to heart. 


Minneapolis “No Fire Week” 


MINNEAPOLIS, MINN., Oct. 4—‘“No 
Fire Week” is the slogan of Minneapolis 
organizations for Oct. 9-15. This is the 
result of a joint meeting of representa- 
tives of the Civic and Commerce Asso- 
ciation, National Safety Council and the 
Minnesota Conservation and Fire Pre- 
vention Association. 

An exécutive committee has been ap- 
pointed consisting of Postmaster E. A. 
Purdy, chairman; A. C. Price, city fire 
marshal; Wm. J. Hayes, of the Retailers’ 
Association; Chas. W. Ringer, fire chief; 
A, Enkema and Pierce Atwater, for the 
Civic and Commerce Association; Dr. 
Cc. H. Kohler, of the National Safety 
Council; W. F. Webber, assistant super- 
intendent of schools; Phil Olson, W. L. 
Akers, A. B. Davis, M. L. Wanvig and 
L. L, Savory, of the Minnesota Conserva- 
tion Association. A special campaign of 
education will be inaugurated in the city 
schools. Letter carriers have been in- 
structed to report on fire hazards along 
their respective routes. All fires from 
carelessness during the week will be 
given general publicity. The Ministers’ 
Association has been asked to preach fire 
prevention from the pulpit. A huge clock 
will be erected in the business district. 
Each hour figure will show last year’s 
losses that day, and each day, the previ- 
ous day’s losses of the week will be 
placed comparatively. 














COMMISSIONERS MAKE 
DONALDSON PRESIDENT 


(CONTINUED FROM PAGE 2) 


by Deputy White of the West Virginia 
department, who said that the commis. 
sioners ought to keep a list of agents 
who have been discharged by companies 
for reasons which showed clearly that 
they were unfit to deal with the public 
in the sale of insurance protection and 
then refuse them licenses when other 
companies came forward proposing to 
make such agents their representatives, 

Commissioner Donaldson was enthus- 
iastic in his praise of his insurance agq- 
visory board plan as a remedy for weed. 
ing out inefficient agents. He recog- 
nized, he said, that the companies must 
do the real work in making a more effj- 
cient agency force, but he had found it 
necessary in nearly all cases that the 
insurance commissioner should furnish 
the initiative and aggressive spirit to 
bring about a reform, 


New Commissioners on Hand 


There was comment, both during the 
sessions of the convention and in the 
corridors, about the ability and ingur- 
ance knowledge of several of the new 
commissioners who appeared for the first 
time at the convention. Among the com. 
missioners whose previous activities have 
made them familiar with insurance prob- 
lems from one angle or another are T, J, 
Houston of Illinois, T, S. McMurray, Jr, 
of Indiana, Stacy W. Wade of North 
Carolina and B. W. Gearheart of Ohio. 
The latter three were on the program 
and showed clearly by their discussion 
of insurance problems that they were 
familiar with the business, Commis- 
sioner E. N. Rogers of Tennessee made 
a favorable impression at his first ap- 
pearance during one of the discussions, 
as did also Lonhard T. Hands of Michi- 
gan. One of the attendants at the con- 
vention was Ben C. Hyde, now the insur- 
ance commissioner of Missouri, having 
just been appointed by his brother, the 
governor. 

South Carolina continues to present an 
interesting personality in Commissioner 
J. J, McMahan. McMahan succeeds Mc- 
Swain, who succeeded McMaster. The 
“Mes” seemingly are in line of succes- 
sion for insurance commissioner in South 
Carolina. Mr. McMahan’s defense of the 
South Carolina investment law, in reply 
to what he interpreted as an aspersion 
on his state contained in Commissioner 
Hobbs’ paper on investments, was com- 
pletely effective in winning the good 
will of the convention, both for the South 
Carolina commissioner and for his state. 

In the election of H. O. Fishback of 
Washington as second vice-president, the 
convention departs somewhat from its 
ordinary procedure, which has been to 
alternate the officers from east to west. 
As the list now stands, both the first 
and second vice-presidents are from the 
middle west and west. Commissioner 
Fishback is popular with the members of 
the convention, completely dominating 
any group with which he mingles with- 
out any effort on his part. He is prob- 
ably about six feet, four inches tal] and 
his other proportions are in entire keep- 
ing with his height. 

The customary resolution endorsing 
the work of the Actuarial Bureau of the 
National Board was adopted and a spe- 
cial resolution putting the commissioners 
on record as approving the achievements 
and efforts of the National Association 
of Insurance Agents. 


Open New Building 


NEW ORLEANS, LA., Oct. 4.—The Hi- 
bernia Bank building, one of the finest 
office buildings in the south, is now 
practically completed and the occupants 
are moving into the new quarters. Many 
of the prominent insurance agents, both 
state and general, have moved their of- 
fices into the new Hibernia. It is a 23- 
story building, so located that its search- 
light is used as harbor light by the 
government. Excellently fitted from 
top to bottom, the building houses one 
of the largest banking rooms in the 
country. 





Readjustment On in Louisiana 


NEW ORLEANS, LA., Oct. 4—Business 
conditions in Louisiana are slowly ad- 
justing themselves. A certain lot of 
goods are imperatively needed and buy- 
ers can refrain no longer from meeting 
their undoubted needs. When the large 
department stores, hardware dealers, im- 
plement houses, etc., begin to “stock up 
it means insurance for the wideawake 
agent. 
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Here you can see at a glance what it means to you for 
your assured to have a Lloyd-Thomas Appraisal. 


There is no more need to “sell him” on what his cover- 
age should be — the appraisal does that. 


There is no more doubt in your own mind what the 
insurance should be, how distributed and at what 
rates—the appraisal tells you the whole story. 


There is no more need to worry over your standing 
i “after the fire”—the appraisal gives your company’s 
Ht adjusters the facts they want for a quick adjustment 
that will add prestige to your company in your terri- 
tory. 


Write for booklet—“A Real Service and Greater Profits” 


The [loyd-Thomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 
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Robert Stone of Topeka Calls Kansas 


Action Arbitrary and Entirely 
Uncalled For 





INDIANAPOLIS, IND., Oct. 4.— 
Robert W. Stone, the Topeka attorney, 


who was today elected chairman of the | 


American Life Convention’s Legal Sec- 
tion, in accepting his new office de- 


nounced radical acts of insurance com- | 


missioners. He referred specifically to 
the Kansas department revoking the 
license of the Home of New York with- 
out any hearing or notice. The action 
came out of the clear sky. The Home, 
he said, had violated no law. It was 
well within its rights. A company’s 
business is thus attacked in a most de- 
structive way. Mr. Stone said that in a 
case of this kind it is up to all the com- 
panies to cooperate and fight such arbi- 
trary acts to the bitter end. 


No Rain Cover for World’s Series 


NEW YORK, Oct. 5.—No rain insurance 
will be carried upon the world’s baseball 
championship series, the initial game of 
which was played here today. Efforts to 
interest the management of the Giants 
and the Yankees in the indemnity proved 
futile, the baseball magnates maintain- 
ing that there was little opportunity for 
them to lose money, in that if unfavor- 
able weather interfered with the prog- 
ress of a game, rain checks would be 
issued and the contest carried off the 
first clear day. The demand for seats 
exceeds the capacity of the Polo Grounds, 
where the game will be held, and as high 
as $25 is being offered for single tickets. 
The active season for rain insurance is 
pretty well over, most of the outdoor 
events outside the Pacific coast having 
concluded within the past week. Com- 
panies writing the business are not en- 
thusing over their records, 


Charles R. Street, president of the 
Fidelity Phenix, is on a vacation trip 
to the Pacific Coast, to be gone about 
two weeks. 











CHANGES IN THE FIELD 











STUCK TO UNITED FIREMEN’S 





| Becomes Superintendent of Agencies in 
Central Western Territory for 
Philadelphia Company 





| George W. Stuck has been appointed 
superintendent of agents of the United 
Firemen’s of Philadelphia with head- 
quarters in Chicago. He will have 
supervision of the company’s agencies 
in central western territory. Control of 
the United Firemen’s was recently ac- 
quired by the London Guarantee & Ac- 
cident, which will operate the company 
as a fire running mate, but headquarters 
will be maintained at Philadelphia. 

Next year, the London Guarantee 
and the United Firemen’s will occupy 
a new home office building in Chicago, 
and both companies will conduct an ag- 
gressive campaign for business in mid- 
dle western territory. 

Mr. Stuck has had an extended in- 
surance experience. He started insur- 
ance work with a local agency in the 
east, later became special agent for the 
old Erie of Buffalo, and then took up 
field work in the west for the German 
of Indiana. For 17 years Mr. Stuck has 
traveled in the field for the American 
of Newark. At present he is special 
representative of the American, and has 
recently been traveling in Michigan. 
For many years he was Illinois state 
agent of the American. 

Mr. Stuck is a thorough underwriter. 
He has always been a strong personal 
business producer. He is popular with 
the agents in the territory in which he 
has traveled. He is well informed on 
all phases of the insurance business, and 
will undoubtedly build up a fine agency 
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plant for the United Firemen’s in West- 
ern Union territory. 





Ross Ziegner 


Ross Ziegner has been appointed 
auditor and fire special agent for the 
James H. Weyer & Co. general agency 
at Indianapolis, which represents the 
London Guarantee & Accident and the 
United Firemen’s. Mr. Ziegner has re- 
cently been special agent of the United 
States Fire for Indiana and Illinois and 
prior to that was special agent of the 
National Union for those two states. 
He had local agency experience prior 
to his field connections. 


Rieder Again in Field 


Special Agent Rieder of the Conti- 
nental, who was granted a year’s sick 
leave, is now back in his field handling 
northern New Jersey. Special Agent 
Carpenter, who has been assisting in 
taking care of Mr. Rieder’s field, will 
confine himself to his own field in south- 
ern New Jersey. 


“Pamunkeys” at Louisville 


The “Pamunkeys,” a social order meet- 
ing regularly in connection with the In- 
surance Commissioners’ Convention, took 
in a class of eighteen members at Louis- 
ville last week. Young E. Allison made 
the response to the class which was 
initiated and Job Hedges spoke for over 
an hour, entertaining the tribe. The 
“Pamunkeys” are now about five years 
old and are a well established adjunct 
of the Convention. 








William P. Phillips has resigned as 
executive special agent of the National 
Liberty effective Oct. 31. 


| 
| 
| 
| 
| 
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OPPORTUNITY FOR RENT INSURANCE 


In a letter to the agency force of the 
Phoenix of London, Percival Beresford, 
United States manager of the corpora. 
tion, calls attention to the chance for 
premium building in rental insurance. 
At a time when the income from 
straight fire insurance is markedly be. 
low that of former years, Mr. Beresford 
maintains that this can be measurably 
made up both for the companies and 
their agents, by the sale of rental coy. 
erage, and urges that intelligent atten. 
tion be given the line. As a selling 
argument he offers a hypothetical case. 
saying: “If you will turn to your agency 
register you will see that you are insur. 
ing Mr. Brown’s dwelling for $12,000, 
Now you know that Mr. Brown receives 
a rental of $125 per month from this 
dwelling. Why isn’t it just as important 
that Mr. Brown should protect his ren- 
tal income of $1,500 per annum as it is 
that he should protect the value of the 
dwelling itself? There is only one 
answer. The rental value is just as real 
a value as the structure itself, and 
should be insured, and the only reason 
that it isn’t insured is that Mr. Brown 
has never heard of rent insurance, 

“The same thing applies to Mr. 
Smith’s mercantile building on Main 
street, where the annual rental is $5,- 
000. Don’t overlook the fact that this 
rent insurance is just as necessary in 
case Mr. Brown and Mr. Smith occupy 
these buildings themselves. The loss of 
rents in case of fire would be just the 
same to these gentlemen whether they 
occupy the buildings or whether they 


rent them.” 
s * * 


UNTERMYER ON DECK 
Samuel Untermyer, counsel for the 





Lockwood housing committee, is making 
(CONTINUED ON PAGE 12) 
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INSURANCE 


WE FULLY 


Realize that the only real means of rapidly 
building up business that will be permanent is 
through the service rendered the assured! when 
he hasa claim. So we have developed a Claim 
Service Department which has kept pace with 


We have established Claim Service Offices 
in the principal cities of our territory. 
These Offices are managed by specialists in 
Automobile Adjustments. 


‘They devote their 


entire time and attention to the immediate 
adjustment and prompt payment of all losses 


occurring in their district. 


In all other principal cities’ and centers of 
the United States and Canada we have made 
arrangements with competent adjusters to 
handle claims in the same manner as do our 


Claim Service Offices. 


Illinois, Indiana, Iowa, Michigan, Minnesota 
and Ohio agents write for more information. 


Michigan Automobile Insurance Company 


GRAND RAPIDS, MICHIGAN 
CAPITAL $250,000.00 FULLY PAID IN 
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President Warren G. Harding 


in his proclamation designating Oct. 10 as 


FIRE PREVENTION DAY 





"A BADGE urges all citizens to do their 
part in the prevention of loss of 
property and life by fire—a 
waste that is vast and increas- 
ing. The President declares 
that eternal vigilance is neces- 














OF HONOR . 
sary to hold back the Fire 

Lines for All Seasons Fiend. 
Fire 
Marine 
Automobile J . ' 
— In this important work, no in- 
= fluence will be so potent as the 
Explosion ' 
Riot and Civil Commotion local agents of the country. To 
Use and Occupany - 
Sprinkler Leakage them we look as the chief 
utlders 1s. 
Resiatered Mai educational factors in enlighten- 


Tourists’ Baggage 
Inland Transit 
Commercial 


Travelers’ Samples in this direction. 


ing the people as to their duty 


The Insurance Company of North America 
Cash Capital, $5,000,000.00 Organized 1792 


WESTERN DEPARTMENT 
209 W. Jackson Blvd. 
Chicago, Illinois 


AMERICA’S OLDEST FIRE AND MARINE INSURANCE COMPANY 





























10 THE NATIONAL 





UNDERWRITER 


October 6, 192) 











I THE NATIONAL UNDERWRITER 5 ae 


tit THE WESTERN UNDERWRITER 
Published every Thureday he THE Pn UNDERWRITER COMPANY, ‘ahi. 
Cincinnati and New York. EDWA J. WOH GET, President; JOHN F. 
WOHLGEMUTH, Secretary and then 4 Manager; J. H. HIGGINS, H. E. WRIGHT, 
NORA VINCENT PAUL, Vice-Presidents; WILLIAM A. SCANLON, Southwestern 
Manager; FRANK W. BLAND, GEORGE C. ROEDING and O. E. SCHWARTZ, Asso- | 


ciate Managers. 








C. M. CARTWRIGHT, Managing Editor | 
HOWARD J. BURRIDGE, Associate Editor 
FRANK A. POST, Associate Editor 


PUBLICATION OFFICE, Insurance Exchange, CHICAGO 
CINCINNATI OFFICE, 420 E. Fourth St., Telephone Main 5192; RALPH E. RICHMAN, Manager 
E. R. SMITH, Satistician; ABNER THORP, JR., Director Life Insurance Service Dept. j 
NEW YORK OFFICE, 75 Fulton St., New York; Telephone Beekman 5655 | 
GEORGE A. WATSON, Eastern Vice-President 
Entered as s Second-Class Matter February 24, 1900, at Post Office : at shonin Ill, Under Act of March 3, 1879 


— a meremornnacer emer mre =e 


Subscription i $4. 00 a year; in Canada $5 00a a year. ‘Single Capies 20 Cents 
In combination with Life Insurance Edition, $5. 0 a year; Canada, $7.50 




















MEMBER AUDIT BUREAU OF CIRCULATIONS 











Fire Prevention Gathers Momentum 


Fire prevention in this country has once a year during fire prevention week. 
taken on definite form. A few years Fire insurance interests tan be given 
ago it was more or less of an abstrac- credit for the momentum that the fire 
tion. There were preachments by the prevention movement has acquired. In 
NATIONAL Fire Protection Association the face of discouragement and obstacles 
and by some of the higher insurance the missionaries of fire prevention con- 
bodies. However, people regarded these tinued their pioneer work. Their con- 
expressions as academic, worthy to be verts were few and infrequent. Fire 
observed and to be given to children, prevention is now made the subject of 
but they were not looked upon as seri- proclamation by the President of the 
ous enough to be put into practice. Fire United States and by the governors of 
insurance men and fire protectionists in the various states. “Fire Prevention 
addressing insurance conventions found Day” and “Fire Prevention Week” pro- 
fire prevention an easy theme to deal grams are followed in numerous 
with. In that day the public did not municipalities, 
take the fire protectionist very seriously. The people begin to sense the tremen- 

By constant hammering, fire preven- dous waste that fire brings to this coun- 
tion has now become to be a feature try. There is more and more a sense of 
that is graphically portrayed at least personal responsibility being recognized. 


An Interesting Automobile Suggestion 


In his annual address as president of executives generally are very much dis- 
the Fire UNpERwRITERS’ ASSOCIATION OF Satisfied with the way in which auto- 
THE NortHwest, CuHarLtes H. Coates, mobile adjustments are being handled 
vice-president of the Nationat Liperty, at the present time. There is no ques- 
made an interesting suggestion. In dis- tion that automobile writing companies 
cussing the automobile situation he are losing thousands of dollars annually 
pointed out that it might be possible to through loose automobile adjustments. 
establish in Chicago an Automobile Through carelessness of one kind or 
Underwriters’ Salvage Company to be another, incompetence and inefficiency 
operated in much the same manner as and the lack of a system that provides 
the UNDERWRITERS SALVAGE Company of for a close checking up of automobile 
Chicago is handled. Mr. Coates said adjustments, companies are being de- 
that a large garage might be erected prived of large sums annually. Some 
where recovered or damaged cars could companies writing a large volume of 
be shipped or driven from all points in automobile business have recognized the 
western territory, and where any make need of remedial measures and have ap- 
of car or truck, big or little, might be pointed an adjuster to devote his entire 
repaired at cost. He further suggested attention to automobile claims. The 
a sales department might be established necessity of a change in the handling 
for disposing of salvaged cars. of automobile adjustments is, so far as 

Mr. Coates’ proposal reflects the sen- many companes are concerned, glaringly 
timent held by a number of fire insur- apparent. Perhaps Mr. Coates’ sug- 
ance Officials. Whether or not company gestion may furnish the foundation upon 
»ficials generally might be favorable to which a new and much more satisfac- 
an Automobile Underwriters Salvage tory system of handling automobile ad- 
Company such as Mr. Coates suggests, justments may be built, one which will 
there is no question but that company again make the business profitable. 








PERSONAL SIDE OF THE BUSINESS 
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Harry J. O’Brien, head of the O’Brien | Board, and established a regular Chi- 
Insurance Agency of Chicago, and for | cago local agency. His firm is now pro- 
a long time active in insurance work in | moting the Chicago Fire & Marine. 
that city, died last week. Mr. O’Brien Mr. O’Brien for a léng time handled 
had been an invalid for many years and|the insurance of the National Biscuit 
for a long time had been confined to | Company. His two sons, Frederick and 
his home. He conducted a brokerage} Harold M., were associated with him 
agency and had charge of a number of| in the O’Brien Insurance Agency and 
important lines throughout the west. A | have been the active factors since their 
few years ago he joined the Chicago! father’s health became impaired. Mr. 





O’Brien was highly regarded and had 
a large acquaintance. 


Britton C. Thorn is now celebrating 


his forty-fifth anniversary of entering | 


the service of the Fidelity-Phenix and 
his thirty-fifth as manager of the 
Brooklyn department. Mr. Thorn, one 
of the veterans of the New York insur- 
ance business, began his career in the 
office of the old agency of Loomis & 
Thorn, soon after that going into the 
office of the old Phenix of Brooklyn, 
where he was promoted through the 
ranks from office boy to manager of 
the Brooklyn department, which posi- 
tion he held through the merger of 
the company into the Fidelity-Phenix 
up to the present time. The apprecia- 
tion of Mr. Thorn’s work is being ex- 
pressed by a business presentation from 
his brokers on the anniversary. 


L. O. Kohtz, Cook County general 
agent for the Aetna, is celebrating his 
53rd anniversary of entering the service 
of the Aetna. Beginning as a policy 
clerk in 1868, when there was an office 
force of only five persons, Mr. Kohtz 
saw the destruction of the office and its 
records in the Chicago fire. He con- 
tinued with the Chicago office until his 
appointment as general agent 10 years 
ago. During his service as general 
agent he has increased the premium in- 
come of the Chicago office so that it led 
all companies last year. In addition to 
his record of service with the Aetna, he 
has one from his service under General 
Sherman in the Civil War. 


Donald Craig, one of the veterans in 
the service of the Aetna, has retired 
after 52 years with that company. Mr. 
Craig, who has faithfully and consist- 
ently served the Aetna for over half a 
century, is leaving the Western depart- 
ment office Oct. 1 and will return to his 
boyhood country, either in Ohio or 
Kentucky. Beginning at the age of 20 
in the western office of the Aetna, then 
in Cincinnati, O., Mr. Craig remained 
with his old company in the same Cca- 
pacity when it moved to Chicago in 
1908. He leaves many friends behind, 
who have benefited by his association, 
both in the office and without. His 
work in the statistical department of 
the Aetna is such that the company will 
remember him as an earnest, hard- 
working servant who applied his inter- 
est with unceasing efforts. 

James N. Brown, veteran adjuster at 
St. Louis, attended the Grand Army 
encampment at Indianapolis last week. 
Mr. Brown was with General Sherman 
on his march to the sea. He holds an 
enviable position of love and confidence 
among his comrades, whether Yanks or 
Johnnies. Much of the veteran’s suc- 
cess as an insurance man may be at- 
tributed to the soldier habits which four 
years of military discipline bred in him, 

Gomer H. Rees, secretary and coun- 
sel for the Henry Evans companies 
since 1918, will shortly resign from this 
position to become a vice-president of 
the brokerage firm of Alberti, Baird & 
Carleton, 50 Pine street, New York 
City. Mr. Rees has attracted most 
favorable attention in the insurance 
world through his activities in legisla- 
tive work and particularly through his 
connection with the American Marine 
Insurance Syndicate, of which he is 
manager and secretary. 

John A. Hanson, one of the adjusters 
connected with the Chicago office of 
the Western Adjustment, has been ap- 
pointed manager at the Detroit branch, 
succeeding Frank S. Holmes, taking ef- 
fect Nov. 1. Mr. Hanson has come 
into prominence in the adjusting field. 
Two years ago he was made manager 
at Grand Rapids, Mich., and on Jan. 1 
of this year was called to the general 
office in Chicago to be general adjuster 
He started with the Western Adjust- 
ment in 1918 at the Minneapolis branch 
office, having resigned as state agent 
for the Milwaukee Mechanics, for which 








JOHN A. HANSON 


he traveled in Minnesota, Montana and 
the Dakotas, after having been with 
that company over 13 years. Mr. Han- 
son, during his field days, was promi. 
nent in the organizations. He was 
president of the Minnesota & North 
Dakota Fire Underwriters Association, 
chairman of the Minnesota Conserva- 
tion Association, and later served as 
most loyal grand gander of the Blue 
Goose. He is regarded as one of the 
most genial men in the business. His 
ability has frequently been recognized. 
The Detroit office of the Western Ad- 
justment is an important one, but Mr. 
Hanson can fill the bill. 


J. B. Levison, president of the Fire- 
man’s Fund, will arrive in Chicago this 
week enroute to New York, from which 
point he will sail on a European trip, 
Sept. 11. Vice-President John Marshall, 
who came east to attend the meeting of 
the Western Union and the National 
Automobile Underwriters Conference, 
was in Chicago last week, but left for 
San Francisco Thursday evening to ar- 
rive before President Levison left. 


— 


William B. Calhoun, of the Calhoun 
agency, Milwaukee, president of the 
Wisconsin Association of Insurance 
Agents, is constantly called upon to 
assist in organization and fraternal 
work. He has an admirable voice and 
often functions as song leader, and on 
occasions leads a chorus or sings a 
solo. Recently a new organization of 
business men was founded in Milwau- 
kee, similar in some respects to the 
Rotary movement, and called the Co- 
operative Club. Mr. Calhoun has just 
been elected vice-president of the new 
organization. Paul H. Kremer, general 
agent of the Penn Mutual at Milwau- 
kee, has been chosen official greeter. 


Late last year Mrs. William E. Hill, 
widow of the former Illinois state agent 
of the London Assurance, married H. 
M. Dixon, well-known Chicago pub- 
lisher. Mr. and Mrs. Dixon spent the 
winter in California. They returned to 
Chicago in the spring and will spend 
the coming winter in Florida. Mrs. 
Hill was well known to many of the 
insurance men. 


THE GOLFING BIRD 


“Who's the stranger, mother dear? 
Look—he knows us—ain’t he queer?” 
“Hush, my child—don’t talk so wild; 
He’s your father, dearest child.” 
“He’s my father? No such thing! 
Father died away last spring.” 
“Father didn’t die, you dub! 
Father joined the golfing club. 
But they’ve closed the club, so he 
Has no place to go, you see— 
No place left for him to roam— 
That is why he’s coming home. 
Kiss him—he won’t bite you child; 
All them golfing guys look wild.” 
R. J. Whitlock, Chicago. 
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RISK 


"The hazard of Joss” 


E RECEIVED word in this morning's mail of a number of 
fires. A Scranton woman forgot to turn the current from her 
electric iron; an Oregon farm-house had a defective chimney; a 
Detroit janitor threw oily rags among a pile of papers in a closet; 
a match-head got into a Texas cotton-gin; there were two fires, 
one fatal, caused by careless smokers. and others from other 


causes. 


Each one of these is the story of a risk where “hazard” devel- 
oped into “loss”; yet each one is but a fraction of a much bigger 
thing —the total losses from all hazards, and this, in turn, is a 


4, 


part of something still bigger, namely, the hazard that exists 


NA 
yy IN) \ a 
C LY rwnessss 
\ 


Seal ae everywhere even though the loss may be avoided. 
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We may call this universal hazard RISK. It is a great economic 
factor because it is found in all human affairs. For ages it lay 


like a heavy load upon progress until man found a way to lift 





the load by distributing the hazard. 
He did this by inventing Insurance. 


To-day, Assumption of Risk is fundamental— just as truly so as 


Production, Distribution or Financing. 
_< 


The Insurance Agent, whether he know it or not, is at the foun. 


dation of all enterprise, all prosperity and all human welfare. 


Ch 


President Glens Fails Insurance Company 


There are many 
Insurance Companies 


but only ONE 
call s— 
7 /nsurance Co. 


ESTABLISHED IN 1849 Glens Falls, NY. 
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a ictories worth winning 


A big agency business with premiums steadily increasing, 
while your competitors are having a tough time of it, is 
a victory worth working for. 


Gaining the friendship and confidence of the people is a 
mighty asset for more business. Let them know you are 
the insurance man, for protection, service, rates, and the 
Westchester. 


The world admires a hard worker and the victories are 
well worth winning, start today—now—we'll back you to 
the limit. 


Established S37 
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WESTERN DEPARTMENT 
1010 FISHER BUILDING CHICAGO, ILLINOIS 
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FIRE— 
MARINE— 
AUTOMOBILE— 

RIOT and CIVIL 
COMMOTION—EX- 
PLOSION — SPRINK- 
LER LEAKAGE — TOR- 
NADO—RENTS—USE and 
OCCUPANCY — TOURISTS’ 
BAGGAGE—REGISTERED MAIL 


Boston 


Insurance Company 
BOSTON, MASSACHUSETTS 


STATEMENT, 1921 


RN IUEDUR: cscavecectacocet $13,616,501 
SRRRIND .Concuicpaabccnonscbus 9,960,18% 
See EOUB. siwesncncksacese 3,656,315 
ES eee eee 1,000, 

Net Surplus to Policyholders 4,656,315 





FIRE—MARINE—AUTOMOBILE— 
SPRINKLER LEAKAGE—EX- 
PLOSION—RIOT and CIVIL 
COMMOTION — TORNA- 
DO—RENTS—USE and 


Insurance Company 
BOSTON, MASSACHUSETTS 


STATEMENT, 1921 





OCCUPANCY—TOUR- Pi UNAGROES Ooipi sc .s voce cn cccsicessesdacacasaseecncaaiae $4,113,488 
ISTS’ BAGGAGE— DN ci cnc nccognenesekcéhcsdnanwondenaseseuseneues 1,979,052 
REGISTERED Pt SIIB Cc iac4 sites /osn cd sdasuoeeapacseswanessanses ee 1,134,433 
MAIL gi SR es ee ETRE SET ee a eee 1,000,008 

Net Surplus to Policyholders...................seee0 2,134,433 




















HOME OFFICE, 87 Kilby St., Boston, Mass. 


Western Department Pacific Coast Department 
Lansing, Michigan 230 Sansome St., San Francisco, Cal. 
Rawlings & Hewett, Managers A. T. Bailey, Manager 
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NEWS FROM NEW YORK 
(CONTINUED FROM PAGE 8) 


arrangements to batter down the defenses 
of the insurance companies. 

Sittings of the committee, it has been 
determined, will be resumed next 
month, when further attention will be 
given the operations of life and fire 
insurance companies. During the sum. 
mer accountants representing the Lock- 
wood committee have been in the offices 
of a number of prominent fire and cas. 
ualty corporations tracing their invest. 
ments, and report that it will be three 
weeks yet before the work is completed, 
The educational campaign conducted 
by the national board recently sems to 
have excited the particular ire of Mr. 
Untermyer. As Senator Charles ¢ 
Lookwood, chairman of the committee, 
is the Republican candidate for comp. 
troller of New York City, he is not 
likely to take an active part in the pro- 
ceedings of the committee until after 
election. 

Mr. Untermyer has centered his at- 
tention since his return from Europe 
two weeks ago, upon the study of a 
court decision dealing with the amount 
of rentals landlords are free to demand 
of their tenants, and apparently has 
given no thought to insurance affairs. 
That he will long ignore underwriting 
matters is hardly to be expected in the 
light of the announcement made by Mr. 
Untermyer shortly after his arrival in 
New York from Germany. Just what 
his further plans are in so far as insur- 
ance interests are concerned has not 
been disclosed, though report has it that 
several parties previously upon the wit- 
ness stand will be recalled to elucidate 
their former testimony. 
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NO ACCIDENT-NO FIRE WEEK 


Plans for the celebration of Fire Pre- 
vention Week are being greatly aug- 
mented by the Chicago Safety Council, 
which is cooperating to make the week 
a “No Accident-No Fire Week.” The 
Safety Council has circularized all em- 
ployers in the city seeking their aid in 
extending the celebration through every 
organization, c’vic or private. Acting in 
conjunction with the Chicago Associa- 
tion of Commerce, which is managing 
the semi-centennial celebration of the 
Chicago fire, the Safety Council is con- 
ducting an extended campaign for the 
reduction and prevention of all fires and 
accidents during the week of Oct. 8-14. 

There is a general program being con- 
ducted along educational lines in which 
the Council is asking aid from every 
interest in the city, including homes, 
schools, churches, industrial institutions, 
public util’ties, business and civic or- 
ganizations, motor clubs and_ every 
group in any way interested. Placards, 
window posters, wind-shield cards for 
motor vehicles, buttons for everyone in- 
terested, literature and public meetings 
are being arranged. The Council has 
offered to furnish every group or busi- 
ness house interested with speakers or 
films for a local program, where prac- 
ticable. Boy Scouts, police, railroad em- 
ployes and all others who are in public 
notice are being drafted to aid in the 
work. The Safety Council is planning 
to make it the greatest celebration on 
record and to make a remarkable show- 
ing on accident and fire prevention. 

A public meeting was held Tuesday, 
8 p. m. on the Municipal Pier, at which 
Coroner Hoffman of Cook County, 
James F. Joseph of the Chicago Con- 
servation Committee, and R. F. John- 
stone, chairman industrial activities 
committee of the Safety Council, spoke 
on topics touching on fire and accident 
prevention. 

A luncheon was given Wednesday 
under the auspices of the Association 
of Commerce and the Safety Council at 
the LaSalle Hotel, which many at- 
tended for the purpose of launching the 
“No Accident-No Fire Week.” O. E. 
Aleshire of the Chicago Board, and A 


October 
a— 
—— 

——— 








ly 











October 6, 1921 








THE NATIONAL UNDERWRITER 








IE 








The Argus Fire Chart—The Argus Casualty Chart 


ISSUED HEREAFTER BY , 
The National Underwriter—Rough Notes Companies 
Larger Editions—Earlier Delivery—More Companies to Be Shown 


During the past few years, since the consolidation of the Argus Publishing Co. with the Insurance Herald Company, the Charts have been published 
from Atlanta, Ga. The high standard of excellence has been maintained in every respect, but the location imposed handicaps which have resulted in a 
slightly later publication date. 

Arrangements have now been completed for the publication of the 1922 Editions of both the Argus Fire Chart and the Argus Casualty Chart, by the 
National Underwriter-Rough Notes Companies (Associated). . | 
Compilation work will from now on be done in our large and well-equipped compilation department. The Charts will be printed in our own print-shop, 
under our direct supervision and control, and we feel confident in promising users that in addition to the other advantages of the Argus Charts, the 
1922 and succeeding editions will be the first to be issued and ready for use. 





THE ARGUS FIRE CHART 


“For forty-six years the most reliable chart published.” 


1922—Forty-Sixth Year 
Issued Annually in April 


Giving complete statistical comparative exhibit for over three hun- 
dred leading fire insurance companies. 


Financial condition and record of business, with ratios, 
for each company, year by year, 
for ten years. 


For forty-six years the Argus Fire Chart has been recognized as the 
most complete and best arranged record of American fire insurance 
published. Its points of superiority to other charts issued are 
important and numerous, and on the score of reliability, so important 
in a work of this kind, it has made the wonderful record of an 
average of less than one error a year during its forty-six years 
of existence. 


The Argus Fire Chart is the most complete and the most compact 
published. With one minor exception, it shows as regards financial 
exhibit and record of business all information given in any other 
chart, and in addition gives much information which does not appear 
in any Chart. 


The page size of the Argus Chart is appreciably smaller than other 
Charts, in spite of the fact that the page contains more columns, and 
more information. Even a third of an inch is important in a book 
which must be carried in the pocket, placed in a pigeon-hole, or 
tucked in a corner of a grip. 


THE ARGUS CHART SHOWS FOR EACH COMPANY: 
Principal Officers 
Capital 
Financial Exhibit for Ten Years 
Admitted Assets 
Reinsurance Reserve Net Surplus 
Gross Liabilities Total Amount at Risk 
Ratios—Losses Paid to Premiums 
Premiums Written Losses Paid 
Total Income Other Expenses 
Dividends to Stockholders Total Expenses 
Excess of Premiums over Losses and Expenses 
Losses Incurred— 
Ratios—Losses Paid to Premiums 
Losses Incurred to Premiums 
Expenses to Premiums 
Business Done by Foreign Reinsurance Companies 
Marine Business Tabulated—Premiums Written, Losses Paid, Losses 
Incurred ; 
Foreign Companies—Funds received from and remitted to Home Offices 
(10 years) 
Reinsurance Companies, Listed 
Special Insurance Laws, Tabulation by States 
Net Results for Ten Years 
Net Income from Underwriting Added to Reserve 
Net Income from Other Sources Added to Surplus 
Total Net Receipts Stockholders’ Dividends 
Where Companies Are Licensed 
Short Rate Tables 


Surplus to Policyholders 


Insurance Department Officials 


THE ARGUS CASUALTY CHART 


of Accident and Health, Casualty, Surety 
and Miscellaneous Insurance Companies 


1922—Twenty-Third Annual Edition 


The Argus Casualty Chart, the original casualty chart to publish a classi- 
fication of casualty business, and the only chart issued showing all stock 
companies writing accident, health, casualty and miscellaneous lines. 

The Chart presents a complete showing for all stock casualty companies, 
as to financial condition, record of business done, and classification of 
business, with loss and expense ratios for the business of each company 
as a whole, and for each line. This complete showing is made for each 
company, year by year for ten years—an analyzed history of the business 
of casualty insurance. 

Agents will find the Argus Casualty Chart with their card on the cover 
an effective advertisement for distribution to customers. 

No other chart equals the Argus Chart in the completeness of the informa- 
tion shown, in convenience and simplicity in arrangement. This is par- 
ticularly noticeable in the classification of business according to the 
several lines written. Each classification stands out clearly and distinctly, 
with no chance for misunderstanding or confusion. 

While the ten year financial exhibit, record of business, and classification 
of business comprise the great bulk of the book, the other information 
shown is important and useful. Many of these features are exclusive with 
the Argus Chart, and some of the figures shown cannot be secured in 
printed form from any other source. 


THE ARGUS CASUALTY CHART 
CONTENTS 


Financial Exhibit for Ten Years 
Admitted Assets Gross Liabilities, including Cap- 
Unearned Premiums ital 
NGt bikes). Claims (Except Surplus as to Policyholders 
Reserve for Unpaid Liability Cash Capital 
Claims Net Surplus 
Business Record for Ten Years : 
Income—Premiums Ratios—Losses to Premiums 
Total : Expenses to Premiums 
Expenditures—Losses Paid Total Losses and Ex- 
Dividends Paid to P : 
Management Ex- penses to Premiums 
pense 
Total 
Classification of Business for Ten Years 
Net Premiums Written, Losses Paid and Loss Ratio 
Accident, Health, Liability, Compensation, Fidelity, Sure- 
ty, Plate Glass, Steam Boiler, Burglary and Theft, 
Sprinkler, Title, Fly Wheel, Credit, Automobile, Property 
Damage, Aeroplane, Workmen’s Collective and Live Stock 
Liability Loss Reserves and Aggregate Experience 
Reserves for Unpaid Compensation Claims and Experience 
Net Results for Ten Years 
Industrial Accident Policy Fees Received and Retained by Agents 
Aggregate Results All Companies 
Funds Received from and Remitted to Home Office, Ten Years 
Lines Written by Casualty and Miscellaneous Companies 
Workmen's Compensation Laws (in What States) 
Where Companies Are Licensed 


Underwriters Agencies Calendar Calendar 
: PRICES ARE AS FOLLOWS: 
ING CO Mean oi eee is: ciiucecs. ads wads dead vadduwaaadenesta $ 50 SON CSS sacar snes saab cresinetisia tenement aemcatiri epee tintin $ 90.00 
ae.) hen badawuRCausa bes sah edndeetsckasanes saivgeesecene 5.25 VG 9 cccwesscewswesvessizesawesaqewesaawecsaeeeeczeacas 160.00 
25 > Ke aeua ae de cSae oma soca avd ange asec daeaasioneweness 10.00 5,000 ©  Sardgerdanudawaghedsdedetnd tag adds iad axweeena cas 680.00 
0 CEE CEE ee OCC OCOOSSOOOCOOOCOOOSCOOSSSOOOSSS 17.50 |) Ui) sella OPT eter Cot tee EP EE ECC MCE CCC CEE 1,280.08 
re ORIN PF Pee ee ae eee eee 30.00 (Orders for single copies must be prepaid) 


The above prices include the printing of the advertisement of the company or agency ordering on the back cover of the Charts, on all orders for 100 
or more received before publication date. 


The facts shown in the Argus Chart are the strongest possible refutation of the insinuations of prejudiced propagandists of all kinds. They 
refute at once the misleading statistics prepared by stock promoters, mutual and inter-insurance concerns. 


MORE INFORMATION—LESS BULK 


TheNational UnderwriterCo., Cincinnati, Chicago, New York 


Place Your Order Early 
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° in Chicago, Cook County and the Greater Metropolitan District. 

Inspections This inspectorate very properly gauges the expectancy of fire 

risks and intelligently anticipates events before they occur. The 

undersigned sells this talent to companies, agents, brokers and the 

business public, herewith tendering counsel to all State Insurance Officials, Legislative and 

Municipal Committees and all those who formulate insurance laws designed for the public weal. 
22 years in this field. —Dixit et Fecit 











Office with Jos. C. Knight & Co. _ ta W. P I E R Cc E 
Room 1568 Ins. Exchange, CHICAGO, ILL. Phone Wabash 3033 Independent Inspector and Fire Prevention Counselor 
GEO. M. EASLEY GLENN T. HERNDON 


GEO. M. EASLEY & CO. 


General Agents—DALLAS 
“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. Employers Liability Assurance Corpo- 
Fire & Marine Und. Agency of ration of London 
Automobile Ins. Co. of Hartford Fidelity and Deposit Co. of 

Old Colony Ins. Co. of Boston Baltimore 


Federal Ins. Co. of Jersey City Sterling Fire Ins. Co. of Indianapolis 








Nearly Fifty Voom of success under same management 


INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $344,207.54 SALEM, OHIO Net Cash Surplus $250,358.96 
Losses Paid Since Organization, $1,290,498.45 


J.R. VERNON, President J. AMBLER, Secretary 


AUTOMOTIVE 


Insurance Company 
Cash Capital $100,000.00 
Home Office 


Mason City, Iowa 








Offers an attractive agency contract to IOWA and SOUTH DAKOTA 
AGENTS. Insures Motor Vehicles against the hazards of FIRE, 
THEFT, TRANSPORTATION, TORNADO and WINDSTORM. 


E. H. WARNER, Secretary-Manager 
STANLEY K,. WILLIAMS, Agency Supervisor J. H. BUNTEN, Special Agent 








‘“‘A Staunch and Reliable American Company”’ 


EST . 1880 = D. M. FERRY, JR., President 
: E. J. BOOTH, Vice-President 
; F. A. SCHULTZ 
= ey. Treasurer 
a H. E. EVERETT 
etary 
E, P. WEBB 
Asst. Secretary 









41 Years of ‘Honorable Indemnity’”’ 


Losses paid over $10,586, 146.27 
WM. T. BENALLACK, Superintendent of Agents, DETROIT, MICH. 


Exceptional facilities for handling Surplus and difficult lines 
+ Ss U R P L and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 


L } ed E 5 Re-Insurance Contracts Drawn and Placed. 
AND YOUR BUSINESS SOLICITED; 


> FLOATERS F.R.THOMPSON 


Insurance Exchange Chicago, Ill. 


Assets, $2,342,769.59 














The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 


HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’! Agent 
The only Ohio Company Specializing on Plate Glass Insurance. Not an Experiment. 


SERVICE TO .OUR REPRESENTATIVES AND POLICYHOLDERS 








Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 








SERRE ee ere eer. - $200,000.00 
Surplus to Policyholders............. $357,640.00 
O. E. STRAUCH, Secretary WM. V. FISCHER, Asst. Secy. E. A. KEELER, Special Agent 
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H. Young, president of the National 
Safety Council, were speakers. 
ee oe 
ROYAL IS CHAMPION 
The championship of the Chicago In- 
surance Baseball League has been won 


| by the Royal. Winning two games from 


the Aetna team, the leader in the second 
division of the league, the Royal has 
easily claimed title to leader in the Chi- 
cago league. The games were handily 
won by scores of 22-6 and 14-4, though 
real baseball was displayed in both. 
The Royal has played consistent base- 
ball throughout the season and deserves 
the title. The league has had the most 


| brilliant season in its history and the 


work of the players has been a satisfac- 
tion to all who were following the 
teams. There has been an unusual 
amount of interest shown in the series 
this year, many of the company offi- 
cials as well as large numbers of the 
office forces having attended all of the 
games. The box scores of the cham- 
pionship games are as follows: 


FIRST GAME 


Royal 
AB RH f q 
McCabe, rf..+..... sae 2 7. : 4 
Carmody, c...... 4 2 2 8 1 0 
Drimalla, ss..... 5 2 2 | 3 0 
Wheatley, tb..... 6 2 4 13 2 0 
Schulice, *Sh. . 5... 4 3 2 1 3 1 
Burice, SP... oss 5 2 1 0 1 2 
Honman, if... .4.:. 3 2 1 1 0 0 
Girard. cf... 6<%.. 4 3 1 2 0 0 
ROM ed 5/2505 wb 5 3 3 0 0 
Totals 41 22 18 27 16 3 
Aetna 
AB R H oe oy 
Marcth; Wf). 2<.3.. 5 0 1 2? > 5 
Premenh, 30....... 5 1 q 3 1 0 
MIOME, Ci 4 occ cose 5 1 3 #10 2 1 
Contey, C¢f....6. 4 0 0 0 0 0 
eaGieg, TBs. 3655. 3 0 1 x 0 1 
BRGVOTE, Ds ...icc sax 3 2 2 1 6 0 
EVOCR:, BO sis sina wcecs 4 2 2 1 1 0 
wi LAS ¢ ee eee 4 0 0 0 0 0 
Loringen, 85...... 1 0 0 0 0 4 
RCA, [BBs 65 cau aes 2 0 1 0 0 1 
MOUBIG! . sche stone s< 38 G- b> 87 - 26 9 
Score by innings: 
Royal ..... o 8.52 0 3.06 3. F338 
AGS -..550 08 2 06. 2 6 3°56 6 


Home runs—Girard. 

Three base hits—Wheatley, Drimalla, 
McCabe, Meyers. 

Two base hits—Maroth, Bond, Litch, 
Carmody. 

Sacrifice hits—Carmody, Drimalla (2); 
Schulke, Burke, Hoffman, Lucky, Conley. 

Hit by pitched ball—By Meyers 3 
(Carmody, Girard, Hoffman); by Licht 1 
(Lorinzen). 

Struck out—By Licht, 7; by Meyers, 8. 

Base on balls off Licht, 1; Meyers, 8. 

Stolen bases—Drimalla (3), Wheatley 
(5), Schulke (2), Burke, Hoffman (3). 


FINAL GAME 


Aetna 
AB R H PO A E 
WINS PE Ss as ack 3 0 2: 0 0 0 
PrORen, 2B. ..620- 4 0 0 5 0 1 
a See 5 1 3 1 3 1 
CODIGY, UE 6 o.6:5:5:6:« 4 0 2 2 0 0 
Maroth, cf....... 5 0 0 0 0 0 
BROVOEE; Ps. 64.c00 5 1 2 0 3 0 
PS ey | 4 1 0 4 0 1 
BUCH, Se oss soe 4 1 1 4 2 3 
PROUD, oC. eiceen: sare 4 0 3 8 0 0 
TOCRIS. kiss ccac 37 4 12 24 8 6 
Royal 
AB ® H PO A 
ec) re 5 3 2 3 0 0 
Carmody, ¢...... 5 2 3 8 2 0 
Drimsva, G8..... 5 3 4 5 3 1 
Wheatley, 1b.... 4 2 2 5 1 0 
Schulke, 3b...... 5 0 1 1 3 5 
SMEG AU eyeie «4 e086 5 0 1 2 0 1 
Hotiman, If....... 3 2 2 1 0 0 
mangans, rt... z 0 0 0 0 0 
TOWRE, TEs. ccccccs 3 1 1 2 1 0 
Oe a i eee 5 | 2 0 2 0 
TOGRIR  Sdca% seis 41 14 18 27% 12 3 
Score by innings: 
ACOBA.. <<.0.06 tok D 000 2 0 4 
ROyal «.. <<. o 2 2 2 1 oo Se 
Left on bases—Aetna, 6; Royal, 5 


Two base hits—Geib, Meyers, Hoffman. 

Three base hits—Bond, Drimalla, 
Wheatley. 

Sacrafice hits—Wheatley. 

Stolen bases—Bond, Wheatley, Towne, 
Licht, Carmody, Drimalla (2), Hoffman, 
Burke. 

Base on balls—Off Licht, 3; off Meyers, 
none. 

Struck out—by Meyers, 7; by Licht, 4. 

Hit by pitcher—By Licht, Lucky, Neal; 
by Meyers, Hoffman. 

Umpires—Maida and Williams. 

* * * 


SPRINKLER MEN MEET 


Manufacturers, dealers and installers 
of sprinkler equipment, engineering 
company representatives and men from 
rating bureaus and actuarial bureaus 
were all in attendance at a large meet- 














ing of the Sprinkler Standardization 
Conference, held in Chicago Monday 
The meeting was called for the congjq. 
eration of the development in automatic 
sprinkler equipment work and the sim. 
plification and clarification of rules 
Each member had been asked to submit 
desired changes and numerous sugges. 
tions in changes of rules and methods 
were proposed. Several modifications 
in the word or rules and rating were 
made, with the idea of eliminating pos. 
sible misunderstandings. Several of the 
suggestions were referred to the Na. 
tional Fire Protection Assocation. 
* * * 
CHICAGO BOARD TO MEET 

The Chicago Board of Underwriters 
will hold its quarterly meeting Thurs. 
day, Oct. 13. The executive committee 
nominees are G. H. Bell, western man. 
ager of the National of Hartford; O, E 
Aleshire of Parker, Aleshire & Hansen, 
former president of the board, and 
Charles E. Rollins of the Rollins-Byr. 
dick-Hunter Company. 


* * * 
WESTERN BUREAU MEETING 


The semi-anual meeting of the West. 
ern Insurance Bureau will be held at 
Briar Cliff, N. Y., next week. The 
Bureau will take up the legislation that 
was suggested by the joint conference 
committee of the Western Union and 
the Bureau. Charles H. Coates, -vice 
president of the National Liberty, js 
president of the Western Insurance 
Bureau. 

x * * 


HINMAN TO ADDRESS CLUB 


The Insurance Club of Chicago will 
open the fall season Oct. 11 in the 
Insurance Exchange Auditorium, Chi- 
cago. George W. Hinman, editor of 
the Chicago “Herald-Examiner,” who 
was recently elected president of the 
Illinois Publishing & Printing Com- 
pany, which publishes the ‘Herald-Ex- 
aminer.” will give the address on “The 
Nation’s Business.” Mr. Hinman for 
some time has been financial editor of 
the “Herald-Examiner.” He addressed 
recently the Cook County Field Club 
and his talk attracted wide interest. 

* * * 

Edward J. O’Meara, for the past 1) 
years an examiner in the western de- 
partment of the Fire Association, has 
been appointed Cook county special 
agent. 

* * * 


The improved risk department of the 
St. Paul Fire & Marine in Chicago has 
removed to Room 1611 Insurance Ex- 
change, where larger quarters are being 
oecupied. W. J. Sonnen is manager of 
the department and has built up a splen- 
did business for the company. 

* * 4 

Col. Henry Barrett Chamberlin, oper- 
ating director of the Chicago Crime Com- 
mission, will address the Cook County 
Field Club at its monthly meeting on 
Oct. 10. Col. Chamberlin will discuss 
crime conditions in Chicago, The meet- 
ing will be called to order at 11 a.m 
and is open to the public. The Cook 
County Field Club is making effort to 
have its members interest outsiders in 
attending the meetings where subjects 
of general interest are discussed. 

x * 2 

P, W. Seitz has been appointed mana- 
ger of the Illinois department of the 
Automobile Liability Mutual of Milwau- 
kee. He will be located in the offices 
of the company at 1307 City Hall Square 
building. Mr. Seitz was formerly vice- 
president of the Firefoam Engineering 
Company of Chicago. 


* * * 

The Western Automobile Underwriters 
Conference will hold its annual meeting 
Oct, 27. C. R. Tuttle, North America, 
J. R. Wilbur, Continental, and Ralph 
Rawlings, Boston, constitute the nomi- 
nating committee. 

*x* * * 

The Osear A. Stoeffels agency of Chi- 
cago has taken the agency of the St. 
Paul Fire & Marine, formerly held by 
Alexander Smullen & Co. 


x * * 


inois 
Daniel J. Harrigan of Chicago, Il 
state agent of the St. Paul Fire & ee 
announces the arrival of a son and he 
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Regarding Auto Locks— 


Encourage the installation of any approved lock 
But recommend the Simplex Theftproof Auto Lock 


Every insurance agent should look upon the auto lock as a real friend. 


Auto locks make insurance easier to sell. Save losses to your company and 
help prevent further increase in rate. Save their cost in reduced premiums. 


See that every car owner 
you insure has a lock. 
Recommend, urge, insist on 
it, and when they ask 
“What lock>”’—say Simplex 
Theftproof. 






Patsond Pate It’s easiest to install and 
Approved by use. Goes on steering post 
tga in twenty minutes without 
mechanical change. To 
operate—just turn key. 

Truly theftproof. Locks 

steering column to steering 


For All Cars, except Ford post. Car can't be steered. 


Distributors in All Leading Cities 


Our local distributor has a ‘special co-operative proposition for insurance 
agents. Write for it. Use coupon. 


Simplex Theftproof Auto Leck for Fords 
and 17’ Steering Wheel Combined 


SmmPLeExX GORPORATION 


2214 S. Michigan Ave. Chicago, Il. 





Tell Me About Special Proposition 


That Simplex Distributor has for 


COS WSKEHE ED OEECHEECCEC ECO KER CK OSE RE 8 COE SE 
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Counsel | 





FRANK L.ERION 


adjustments Diplomatic handling of loss 
Jorn J THOMAS adjustments yields best results. 


MH)! 
i} 
CLIFFORD B.ROSS | 
} 
| 
| 


Valuations 





Few men exhibit their best 
disposition when their own 
property is in ashes. 


They need a diplomatic rep- i 
resentative. 


@ Counsel with or Act for Clien}s 


BRION. THOMAS & ROSS 


Gonsulting Adjusters 


166 WEST JACKSON BOULEVARD iH 
Jelephone Harrison , 1126 
CHICAGO, ILL. ii 


























The Automobile 
Insurance Company 


of Hartford, Conn. 
MORGAN G. BULKELEY, President 


CASH CAPITAL - - - - - - $ 2,000,000.00 
ASSETS - = = = = = = =  11,896,417.46 
LIABILITIES, EXCEPT CAPITAL  8,171,905.10 
SURPLUS TO POLICYHOLDERS = 3,724,512.36 


Fire and Allied Lines 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commis- 
sions, Leasehold, Riot and Civil Commotion, Sprinkler Leak- 
age, Use and Occupancy, Automobiles, Aircraft, Floaters. 


Ocean and Inland Marine Lines 


Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, 
Registered Mail, Transportation, Motor Truck Contents, Sales- 
men’s Samples, Parcel Post, Tourists’ Baggage, Personal Effects 
Floater, Jewelry Floater, Fine Arts. 


Affiliated with 
AETNA LIFE INSURANCE CoO, 
AETNA CASUALTY & SURETY CO. 





—————_— ==. 














MOTOR INSURANCE NEWS | 





WANT MORE UNIFORM ACTION 


Mutuals Are Working on Plans to Re- 
duce the Loss Ratio on Their 
Business 


The National Association of Automo- 
tive Mutual Insurance Companies is 
now endeavoring to bring about action 
for a uniform policy. The mutuals are 
willing to cooperate with the stock 
companies to this end. There is no uni- 
form practice among the mutual auto- 
mobile companies as to underwriting. 
The losses have struck the mutuals 
hard as they have the stock companies. 
The mutuals undoubtedly will agree 
among themselves to adopt certain 
practices that will reduce the loss ratio. 
For instance, they seem to feel that it 
is necessary to refuse to cover spare 
tires and all loose parts. Furthermore, 
they are willing to adopt the 75 or 80 
percent value clause so that the assured 
will become a coinsurer. The mutuals 


exists. They have lost especially on 
finance and dealers business. 


Forced to Levy Assessment 


The Prairie State Auto Insurance As- 
sociation of Du Quoin, Ill., has been forced 
to levy an assessment to pay its obliga- 
tions. Its last statement as of Dec. 30, 
shows something over $2,000 in assets 
and $6,700 in liabilities. There is much 
turmoil among the policyholders. 


H. C. .Stocker’s New Post 


NEW YORK, Oct. 4—Howard, C. 
Stocker, assistant general agent of the 
North British & Mercantile, has been 
appointed superintendent of the auto- 
mobile department of the Northern As- 
surance, succeeding the. late Louis C. 
Beach. Mr. Stocker has been wtih the 
North British for the past three years 
and prior to that was with the Great 
American. 


Not Licensed in Illinois 

Complaint has been made that the In- 
ter-State Automobile Interinsurers of 
Milwaukee, of which the Inter-State Ex- 
change is attorney-in-fact, is soliciting 
business in Chicago largely through gar- 
ages and sales agencies. The Illinois 
insurance department states that the 
concern is not licensed to do business in 
Tllinois. 


Improving St. Louis Conditions 

ST. LOUIS, MO., Oct. 4.—The St. Loyis 
Safety Council is undertaking a strenu- 
ous campaign for the improvement of 
automobile conditions in this citv. The 
insurance offices and the newspapers 
have been interested and the combined 
effort of all interested parties is begin- 
ning to bring results. The safety council 
has issued a “policy” which is for the 





benefit of the public, the form which is 
| printed in the style of a regular policy 
| containing some motor statistics, the out- 
line of the budget of the council, a list 
of “What we should do” and one of 
“what we should not do” and a letter 
from the president of the organization 
about the present situation in St. Louis. 
It is attractive and is enrolling many 
members in the drive to improve the rat- 
ing, which is now on the same basis as 
Chicago. About 10,000 of the policies 
have now been distributed through the 
insurance offices and some of the offices 
have undertaken to enlist members, 
sending the safety policy along with each 
automobile policy and also a bill for the 
membership. The committee in charge 
of the policy issue, of which Davison 
Obear, a local insurance broker, is chair- 
man, reports that the financial returns 
are very encouraging and that the edu- 
cation of the driving public is being 
greatly developed through this means. 


| 


| 
| 











RECIPROCAL LOSES LICENSE 


Minnesota Suspends Illinois Automobile 
Exchange, Pending Hearing on 
Inadequate Surplus 


ST. PAUL, MINN., Oct. 4—A hear. 
ing was scheduled to take place yester- 
day in the insurance commissioner’s 
office in St. Paul, over the troubled 
affairs of the Illinois Automobile In- 
surance Exchange, recently under ex. 
amination by the Minnesota department 
and eight other states. Commissioner 
Lindquist wired his office, however, he 
was unable to return in time from the 
insurance commissioners’ convention: 
that he had conferred with the other 
commissioners interested, and that the 
hearing would be held later, date and 
place yet to be arranged. 

The license of the exchange has beep 
suspended, according to Deputy Com- 
missioner Lorenz. The reason is not 


: | that the company is not able to han- 
recognize that a strong moral hazard | 


dle its business, but that its surplus does 
not conform with the requirement of 
the state law. A surplus of $75,000 is 
required, whereas the exchange has only 
$22,000 of surplus. ; 


Chicago Leads in Thefts 


NEW YORK, Oct. 4.—The total of auto- 
mobiles stolen during 1920 in 28 leading 
cities was 30,046, according to figures is- 
sued by the National Automobile Dealers’ 
Association. Of this number, 21,273 have 
been recovered. The figures show that 
Chicago has taken the lead in thefts, 
hough its record of recovery is better 
han New York’s. Cars stolen in Chicago 
were 5,527 and in New York 5,179, while 
recoveries in Chicago were 4,340 and in 
New York 2,717. 





Louisiana Sales Law 


NEW ORLEANS, LA., Oct. 4—The 
Louisiana general assembly has passed 
a law requiring a bill of sale for the 
transfer of all automobiles in the state. 
In the furture ever act of sale or trans- 
fer of an automobile must carry detailed 
information as to the car and car owner 


The act has been approved by the gov- 
ernor. 





Miscellaneous Notes 


Special Agent Rieder of the Continen- 
tal in northern New Jersey has returned 
to his field after a year’s absence on 
sick leave. 

The Nebraska State Hail Fund is now 
paying a final 25 percent dividend upon 
1920 losses, making 75 pereent in all. 

E. R. Hunt & Co. have been given 
the Philadelphia agency of the Import- 
ers & E’xporters. 

tecent agency changes in Philadelphia 
are: Urbaine Fire from Chas. H. Fulmer 
to Brady & Furlong; Northwestern Un- 
derwriters from Wm. Reinhardt to Harry 
E. Smith. 

Revised estimates place the loss upop 
the Magnolia Oil Company’s plant at 
Magnolia, Tex., recently burned at $100,- 
000. The line is carried by the Oil In- 
surance Association. 

R. Hill Steward, general manager of 
the Caledonian of Scotland, accompanied 
by Mrs. Steward, will shortly sail for 
his country, where as guests of United 
States Manager Charles H. Post and 
Mrs. Post, they plan a five weeks’ stay. 

Charles T. Werner of the F. H. Ross & 
Son agency has been elected secretary of 
‘he Bernhard Agency, New York. He will 
issist in underwriting and special agency 
work. Mr. Werner has had 17 years ex- 
perience in local fire insurance. 

Two additions to the list of those seek- 
ing outside insurance for whom affidavits 
have been filed with the New York depart- 
ment are the Exports Elevator Company) 
east of the city ship canal, Buffalo, an 
the Exchange Elevator Company, Erie 
Basin, Buffalo. 








LO th? SELES 


Frenk M. Fisher, Pres. 


We desire Live Agents in all protected towns in which we are not represented. 
Write for particulars. 


Ohio Valley Fire & Marine Ins. Co. 


R. G. Fisher, Manager. 





PADUCAH, KY 























The F 
of its le 
situation 
plan 10 | 
raignme! 
acter. 

Inasmu 
one of th 
present § 
fair in * 
cuss the 
insuranc 

At the 
of the h 
1920 hav 
insurance 
at the Vv 
losses. be 
will the! 
1922 sea 

It is p 
ions as t 
ance an¢ 
different 
of the c 
from ta: 
if all f 
tion, the 
as cost 

The 
largely 
Private 
adjust 1 
est pos: 
for the 
loss to 
days fr 
insured 
a year, 

of w 

paid a 
tained? 
needs n 
come V 

lowest. 

in putt 
borrow 
when | 
of his 
he fine 

Such a 

drive | 

force h 

lying 

him, h 

deed. 

he wil 
from | 
other 

In eith 

to use 

Nor 
his ha 
the jo 

the B: 

warra 

cash, | 

for 80 

the 4 

funds 











“ 


“~ 





XUM 





October 6, 1921 


THE NATIONAL UNDERWRITER 


17 








CONDEMNS THE STATE SCHEME 





Fargo “Forum,” in a Strong Editorial, 
Comments on the North Da- 
kota Hail Plan 


The Fargo, N. D., “Forum,” in one 
of its leading editorials, speaks of the 
situation as to the state hail insurance 
plan in that state. It is a severe ar- 
raignment of state schemes of this char- 
acter. The editorial reads as follows: 

Inasmuch as state hail insurance was 
one of the planks in the platform of the 
present state administration, it is surely 
fair in “sticking to the issues” to dis- 
cuss the results achieved with state hail 
insurance in North Dakota, 

At the present writing, more than half 
of the hail losses sustained in the year 
1920 have not been met by the state hail 
insurance fund. Not before next April, 
at the very earliest, will all of the 1920 
losses be paid, and all of the 1921 losses 
will then be waiting to be met, with the 
1922 season just beginning. 

It is possible to get very diverse opin- 
ions as to the relative cost of state insur- 
ance and private insurance, because of the 
difference in terms and the fact that some 
of the cost of the state insurance is met 
from taxes and not from premiums, But 
if all factors are taken into considera- 
tion, there is very little to choose as far 
as cost is concerned. 

The choice between the two _ rests 
largely on the question of service. 
Private companies make it a point to 
adjust losses and pay claims at the earli- 
est possible moment. It is not unusual 
for the farmer who has sustained a hail 
loss to get a check within a week or 10 
days from a private company. If he is 
insured with the state, he waits at least 
a year, and perhaps nearly twe years. 

Of what value is insurance that is 
paid a year or two after the loss is sus- 
tained? The farmer who is hailed out 
needs money at once. Hail losses always 
come when the farmer’s resources are 
lowest. He has spent all available money 
in putting in his crop and perhaps is 
borrowed to the limit of his credit. Just 
when he is counting on the proceeds 
of his crops to permit him to liquidate. 
he finds that crop wiped out by hail. 
Such a loss at such a time might well 
drive the farmer into bankruptcy and 
force him to leave the state. If he is re- 
lying on his state hail insurance to save 
him, he is leaning on a slender reed in- 
deed. Before the state pays his claim, 
he will either be bankrupt and driven 
from his farm, or he will have made 
other arrangements to finance himself. 
In either case the state insurance is next 
to useless. 

Nor are his troubles over when he gets 
his hail warrant. He must then tackle 
the job of getting the cash for it from 
the Bank of North Dakota. Many hail 
warrants, which should be as good as 
cash, have been peddled about the state 
for 80 cents on the dollar, just because 
the administration has diverted the 
funds in the Bank of North Dakota to 


| 


NEW CENTRAL STATES nw 


Roy E. Eblen to Become President of 
Kansas Company Recently Bought 
by Connecticut 


| 

Announcement is made that Roy E.| 
Eblen, now Missouri state agent of the 
Phoenix of Hartford, with hneadquar- 
ters in St. Louis, is to become president 
of the Central States Fire of Wichita, 
Kan., control of which was recently se- 
cured by the Connecticut Fire. 

Henry C. Whalen, who has been the 
president of the company, will retire 
from active management, but will still 
be connected with the company as 
chairman of the board of directors. 














other purposes, such as building houses 
for themselves. 

By all means let us “stick to the is- 
sues” and the issue of hail insurance 
alone ought to be a sufficient reason for 
the recall, 





No Jurisdiction Over A. D. T. 


While the Wisconsin Railroad Com- 
mission has jurisdiction over public serv- 
ice companies and other utilities in Wis- 
consin, it does not have jurisdiction over 
the American District Telegraph fire 
alarm and night watch systems, accord- 
ing to a ruling handed down last week, 
as a result of action taken by the Mil- 
waukee Board. The A, D. T. increased 
its rates for service, as much as 100 per- 
cent in some cases, about a year ago. 
The matter was called to the attention 
of the board, and directors set about to 
determine how the matter might be 
properly adjudicated. Those who com- 
plain about the high rates have not yet 
determined what other steps can be 
taken to secure a reduction, or even a 
determination as to the fairness of the 
new rates, 





Reports on Wisconsin Inspections 


MILWAUKEE, WIS., Oct. 4—Returns 
on all the inspections made this year by 
the Wisconsin Fire Prevention & Con- 
servation Association have now been re- 
ceived at the Milwaukee offices, and the 
reports are considered very satisfactory. 
While no 100 percent response has been 
received to the criticisms and sugges- 
tions made, a great deal has been accom- 
plished. Among the most favorable re- 
ports received is one from Watertown. 
Madison, Westby and Fox Lake also have 
favorable reports. A number of in- 
stances are cited where individual own- 
ers of properties went much farther than 
was suggested in making improvements. 


The Louisiana Fire Prevention Bureau 
has removed its offices to the New Hi- 
bernia Bank Building, and incidentally 
installed all new furniture of the steel 











THE CENTRAL STATES 
FIRE INSURANCE CO. 


WICHITA, KANSAS 


Kansas Nebraska 
Oklahoma Texas 


H. C, WHALEN, Pres. 


DAN T. CALLAHAR, Sec’y 
S. M. LA ROSE, V-Pres. 
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Tite Great Ameriaanyiatoal A Record-Breaking Year 


Company is in prospect for The 


lemmings 








Chio’s Largest and Strongest 
Au hil 1 Cc. 








Great. American. The 
, general business depres- 
*. sion which has swept the 
country has not affected 
Great American business. 
It was never better. 








President 


H. M. BARFIELD ASSETT 


Buckeye National Fire 


Surplus to Policyholders . . . . $149,508.34 


CHARLES H. HARRADEN 
Managing Underwriter 


Insurance Co. 





ECONOM! 2 MANAGEMENT MAKING SPLENDID PROGRESS 








OHIO AND MICHIGAN AGENTS WANTED!) 
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National Security Fire Ins. Co. 


Agents Wanted in Nebraska, lowa, 
Kansas, Colorado and Wyoming. 


‘* Agency Service With A Personality’’ 


U.S. A. 














N. HAMPE, President 





The greatest Insurance Field practically uncultivated is 


Automobile Liability, Property Damage and Collision 





Every Auto Owner is a good prospect 





Easily written with cur simple rate card 





INTER-STATE LIABILITY INSURANCE CO. 


ROCK RAPIDS, IOWA 


H. F. STORJOHANN, Secretary 
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Regular Renewals 


Shaw-Bagley agents are in an excellent 
position to make a regular, satisfactory 
income from hail insurance. 


It is just as vital for a farmer to pro- 
tect his crops against hail as it is for 
a store-keeper to protect his stock. 
When the coverage is sold on that 
basis and when the agent shows a clear 
record as to adjustments, his business 


renews readily. 


Located right in the heart of the great 
hail belt, The Shaw-Bagley Invest- 
ment Company is in close ouch with 
all of its 3,000 agents’ customers. 


Its active service and prompt adjust- 
ments makes regular incomes for them. 


The 


Shaw-Bagley Investment Co. 


Hail Specialists 


McPherson, Kansas 


Topeka, Kansas 

















ORGANIZED IN 1883 
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lb INSURANCE 
Davenpor'l, Iowa. - 


- $1,085,861.85 


Policy Holders’ Surplus, $300,653.99 


— 


The lowa Insurance Department in its recent re- 


port says of the company: 


“The affairs of this company have been conducted 
along conservative and economical lines and its steady 
and substantial growth reflects credit upon the manage- 


ment.” 


E. E. SOENKE, Secretary and Manager 























COTTON SITUATION IMPROVED 





Texas Insurance Men Are Decidedly 
Elated Over Upward Trend 
of the Market 





DALLAS, TEX., Oct. 4—~Texas 
insurance men are decidedly elated over 
the upward trend of the cotton market. 
As one local agent expressed it the 
other day, “Cotton is still king in the 
South and in Texas. When the cotton 
market is bad, so is all other business.” 

For the past year or so Texas insur- 
ance men have suffered as a result of 
the depressed condition of the cotton 
market. During the last two weeks 
the price of cotton has advanced about 
11 cents a pound. Three or four years 
or so ago cotton brought only 10 or 
11 cents. There seems to be a feeling 
that the condition of the cotton mar- 
ket has been permanently improved, 
although the situation abroad would 
not indicate a strong or a sustained de- 
mand for cotton. The spinners in Eng- 
land are running only three or four 
days a week. In France and Belgium 
the cotton mills are operating on half 
time. Italy’s spinners are in bad repute 
with American cotton exporters owing 
to the fact that shipments made last 
fall were declined. 

As a matter of fact, a great many of 
the foreign mills have on hand a large 
quantity of cotton purchased at 35 and 
40 cents. It is on an increased domestic 
consumption that cotton planters hope 
for their principal business. For at 
least five years, silks, woolens and lin- 
ens have found strong favor in the 
United States. During the flush times 
it was difficult to persuade people in 
America to wear cotton made goods. 
Now that the country is in the midst 
of a general depression, the demand for 
silks, woolens and linens has materi- 
ally declined, and cotton is taking its 
normal place. 

Cotton planters point out that the 
financial condition of the country will 
produce a demand for cheaper cotton 
products. The companies operating in 
the Southwest have suffered this year 
a sharp decline in premiums owing to 
the low price of cotton. 





Rain Cover for State Fair 


DALLAS, TEX., Oct, 4—The manage- 
ment of the State Fair of Texas, which 
opens here Oct. 8 and continues for 16 
days, wants fair weather and was will- 
ing to pay for it. Dallas agents have 
accordingly insured the chief events of 
the fair against rain. For instance, the 
big pageant which opens the festivities 
is insured for $10,000 against being 
rained out. Several other features of the 
big exhibition are protected. The total 
amount of rain insurance taken out this 
year is said to be something like $100,000. 
The attendance at the fair is more than 
a million, 





A. R. Andrews in Austin 

AUSTIN, TEX., Oct. 4.—A. R. Andrews 
of the local agency firm of Manning & 
Andrews, Dallas, spent several days in 
Austin last week disposing of a number 
of accumulations of routine matters 
pending before the insurance commission 
and insurance department. ‘“Ravenal” 
Andrews was at one time a member of 
the Texas State Fire Insurance Commis- 
sion and is most popular with the state 
officials and others in Austin, where he 
resided for some time. He was cordially 
greeted by Governor Neff and other state 
officials during his visit to the capital. 
Mr. Andrews takes much interest in 
Texas affairs and is well known in in- 
surance circles over the South. Re- 
cently he testified in the Mississippi 
case. 





Gin Risks Hard to Place 
Local agents in southwest Missouri are 
experiencing difficulty in finding suitable 
companies with whom to place insurance 
en cotton gins and cotton products, 


Edward 8S. Plummer, Missouri state 
agent of the New York Underwriters and 
most loyal gander of the Mississippi 
Valley Blue Goose, has been spending a 
few weeks on the western coast. Mr. 
and Mrs. Plummer were guests at the 
Los Angeles meeting of the local agents. 
They returned to St. Louis last week. 





NEW FARM HAZARD IS SEEy 





Clarendon Ions of Dallas, Tex., Shows 
How Spontaneous Combustion Arises 
From Use of Combines 





Adjuster Clarendon Ions of Dallas 
Tex., calls attention to a grain loss that 
he recently adjusted showing the hazard 
of heating of combine-threshed grain on 
farms, causing spontaneous combustion 
The use of combines in the Panhandle 
of Texas is quite recent, this being the 
second season they have been used. Mr 
Ions in commenting on the practice 
says: 


The combine is a machine that cuts 
and threshes the grain in the field. It 
came into use first in Washington ang 
Oregon, where, owing to the absence 
of high winds and equable climate, the 
grain could get dead ripe and dry be. 
fore beginning to shatter out, and the 
combine took this grain and threshed it 
as it was cut in the field. The condi. 
tions in the Texas Panhandle are very 
different, especially in the matter of 
high and constant winds. Therefore, if 
the grain is permitted to ripen to proper 
threshing dryness, a heavy loss from 
shattering occurs. Consequently the Pan- 
handle grain is cut before it quite ripens 
and this grain, handled by combines has 
a tendency to heat. This has been ree. 
ognized to the extent that in large 
granaries, many farmers test the grain 
daily to detect whether it is heating or 
not. 

I have heard of this situation, but this 
is the first loss I have handled where 
there was probability of the heating 
causing fire. It will be advisable for 
the companies to keep farm grain fires 
under surveillance, that steps may be 
taken to reduce the hazard if it be- 
comes serious. 





Texas Deputy in Poor Health 


AUSTIN, TEX., Oct. 4.—Charles V. 
Johnson, deputy insurance commissioner 
of Texas, has been in poor health re- 
cently and has been under treatment 
at Waco by a specialist. Mr. Johnson 
has been with the department for more 
than ten years and is universally re- 
spected by the companies and the insur- 
ing public of Texas with an entire con- 
fidence in his honesty and ability. Mr. 
Johnson is one state official who can see 
both sides of a question and while pro- 
tecting the interests of the public is fair 
to the insurance companies and does 
not seek to oppress or burden them be- 
cause they happen to be large and suc- 
cessful corporations, or small concerns, 
as the case may be. 





Ions in New Work 


Clarendon Ions, who recently resigned 
as general adjuster for the Cravens, Dar- 
gan & Roberts general agency at Hous- 
ton, Tex., has opened an office as in- 
dependent adjuster in Dallas, Tex., with 
headquarters at 1205 American Exchange 
Bank building. In connection with his 
work as an independent adjuster Mr. 
Ions will publish a monthly paper in 
which will be presented underwriting 
features of losses and will contain sug- 
gestions for meeting the loss adjustment 
situation in Texas. In addition to hav- 
ing had a number of years experience as 
an adjuster Mr. Ions has served as spe- 
cial agent, farm special agent and man- 
ager, branch office manager and oil risk 
and special hazard department manager. 
He is a specialist in the handling of oil 
risk and machinery adjustments. 


Losses on Sprinklered Lofts 


ST. LOUIS, MO., Oct. 4—As the number 
of losses on small manufacturing estab- 
lishments in sprinklered loft buildings 
has become quite numerous in St. Louis, 
attention has been brought to the com- 
panies of inadequate rates on such risks. 
In these instances the fire loss was small, 
but the water damage was excessive. 





Missouri Notes 


Claude T. Jarvis of DeSoto, Mo., has 
been appointed agent for the Citizens. 


he 
George D. Markham, president of t 
W. H. Markham agency in St. Louis, who 
has been spending the past several months 
in Europe, will arrive home this week. 


James A. Waterworth, associate man- 
ager of the Missouri Inspection pare 
at St. Louis, returned Monday from b 
summer home at Roaring Brook, ch. 
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FIRE NEWS OF THE STATES 

















za OHIO AND WEST VIRGINIA 








SOUTHEAST OHIO CONDITIONS | dise are on the shelves and in the ware- 





Agents of East Liverpool and Vicinity 
Regard It as One of the “Bright 
Spots” of State 


EAST LIVERPOOL, O., Oct. 4.— 
Since the middle of August there has 
been quite an improvement In business 
in the southeastern Ohio territory. This 
change for the better, while not to be 
considered along the line of a “boom, 
is rather slow but steady. It is con- 
tended by those agencies handling gen- 
eral lines that just about as much new 
business is being written now as during 
the early part ot the year, when general 
trade conditions in this territory were 
considered good. 

This district is the centre of the gen- 
eral ware pottery industry of the United 
States, although this, Columbiana 
county, is becoming rather active in the 
rubber manufacturing business. These 
interests are not inclined to reduce the 
value of their policies which were in- 
creased during the war period, so that 
along this line a normal situation pre- 


a business is considered by 
the larger agencies as about normal. 
Merchants who asked for additional in- 
surance during the war period on ac- 
count of the increased costs of stocks 
have shown no inclination to reduce 
their policies, and this would indicate 
on the surface, so agencies hold, that 
the same volume of stocks is being 
carried, and in a few particular in- 
stances, larger retail stocks of merchan- 





houses. 


In the last three months there has been 
quite a change in building conditions in 
this district. For nearly two years new 
building was at a standstill. The con- 
struction of many new homes hereabouts 
in Columbiana county has given all 
agencies much new business. A fair 
amount of automobile insurance is being 
written, 

In the Salem district, agencies have 
been fighting for business. Numerous 
strikes have been recorded during the 
past summer, some plants being inactive 
for months. It is for this reason that the 
agencies were compelled to take their 
coats off and conduct a rather strenuous 
campaign. The fighters were rewarded, 
but at times they had to give a long and 
a hard pull. 

The pottery and rubber plants in the 
East Palestine section of this county 
have been operating only on part time 
during the past summer and while a lull 
has been reported by some of the 
agencies there, all now say there has 
been a change for the better. 

Summing up the insurance situation in 
southeastern Ohio, it is the opinion of 
agents that the district has been one of 
the bright spots of the state during the 
entire year. At no time has the indus- 
trial activity of the local territory been 
working under 50 percent of capacity, 
and in some instances particular plants 
have been doing over 75 percent. The 
Salem territory was the worst “hit” of 
any in the county, but now that labor 
differences have been adjusted, agencies 
are assured of that normal condition 
they were accustomed to for so many 
years, 


on 
Hamilton Agents in New Building 
Several Ohio special agents were pres- 

ent in Hamilton, O., October 1, when a 





new bank building in that city was 
opened. These specials were present at 
the invitation of Hamilton agents who 
are going to make their offices in this 
splendidly equipped modern office build- 
ing. Among the agencies who will be 
found in the new building are C. D. Crist, 
D. W. Snyder, The Barnett Agency Force, 
Ben F. Hartwitz of the Fidelity & De- 
posit and Harry Wallberg. 





Fire Prevention Day Plans 

COLUMBUS, O., Oct. 5—Fire Preven- 
tion Day will be celebrated two days 
this year because of the fact that Oct. 9 
falls on Sunday. In his proclamation 
calling upon the people to observe this 
day in a proper manner. Governor Davis 
makes use of the fact that the ninth of 
October is Sunday by asking for the co- 
operation of churches and Sunday schools 
cn that day. 

Reports received during the past month 
by State Fire Marshal Dykeman show 
that the day will be more generally ob- 
served this year than ever before, many 
communities having arranged for spe- 
cial ceremonies on Monday, Oct. 10. 
School children will have a large part 
on many of the Fire Prevention Day pro- 
grams, 





Collections Are Improving 


COLUMBUS, O., Oct, 4—While field men 
and general agents are somewhat reti- 
cent about the exact state of collection 
of premiums throughout Ohio, present 
indications are that there is a little im- 
provement, in most sections. One of the 
best known agents in the state said: 

“While business conditions are changed 
to some extent, human nature has not 
changed to any great extent. Theagent 
who has been slow in making setile- 
ments during the past five or 10 years 
still is slow, while the agents who have 
been prompt, are prompt now. Ofcourse 
there are some exceptions to the rule. 
Motor companies, steel companies and 
other industries hit hardest by the pres- 
ent readjustment program are asking a 
little more time in which to make their 





settlements. In the majority of such 
cases agents are compelled to grant the 
extensions asked since a refusal to do 
so might result in a loss of the business. 
This would mean not only the loss of the 
business in hand but also much future 
business which might develop.” 

Little change is noticed in the loss 
ratio since Aug. 1, say field agents. Fire 


losses throughout Ohio have been at a 
| low point during the past six months and 
| fire insurance men are congratulating 


themselves. This, however, is not so in 
connection with automobile insurance. 
Losses have been unusually heavy in 
Cleveland, Youngstown and Toledo, The 
automobile situation in Columbus and 
southern Ohio towns is much better than 
in the northern half, according to the 
adjusters. 


More Loss Claims Coming In 


CLEVELAND, O., Oct. 4—It is said that 
in northern Ohio there are many losses 
for which no one would have thought of 
making claims in the past, They range 
from $10 up and, as a matter of fact, 
there are many only slightly above this 
figure. While they are small when con- 
sidered individually, adjusters say that 
in the aggregate they amount to large 
sums. Such claims can be accounted for 
only because of the business depression 
that prevails and the fact that people 
need every dollar they can get. When 
such fires occur, therefore, they report 
them and collect even these small sums. 

But there is another class of fires that 
do not appear so good to the adjusters. 
They start in some obscure and unim- 
portant portion of homes and usually do 
not get very far. Many of them appear 
to be of questionable origin, and the fact 
that often repairs are not made with the 
money paid for them only adds to the 
suspicions of the adjusters. One of these 
men recently suggested that it would be 
a good thing to make the payment of a 
loss conditional upon an agreement to 
use the money to repair the damage 
caused by fires. 

Some of the adjusters have found risks 
greatly overinsured, it is said. This is 
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true, they say, of small mercantile risks 
as well as dwellings and contents. They 
suggest that agents should be more care- 
ful in their inspections than they have 
been and that the companies might rem- 
edy this by mcre careful underwriting 
of the small risks as well as the larger 
ones. 


Cleveland Club’s Program 
CLEVELAND, O., Oct. 4—At the first 
fall luncheon meeting of the Fire Insur- 
ance Club of Cleveland, on Oct. 12, B. W. 
Gearheart, state superintendent of in- 





surance, and W. H. Tomlinson, general | 


counsel of the Ohio Association of In- 
surance Agents, will be the guests and 
speakers. This is only one of a series 
of important general meetings to be held 
by the club this year. 

President C. H. Parsons and H. R. 
Manchester, delegates to the convention 
of the National Association at Los 
Angeles, return home this week. Both 
are well pleased with the convention. 





Cleveland Offices Move 


CLEVELAND, 0O., Oct. 4—Several 
changes and extensions have been made 
in the offices housed in the Plain Dealer 
building, as the result of the completion 
of the new addition to the building 
which makes it almost double its former 
size. 

The Royal will move from the third 
floor of the old portion to the fifth floor 
of the new part, where it will have 500 
or 600 square feet more space. Special 
Agent George A. Yuncker said that the 
location is much better and the office will 
be convenient to the Ohio Inspection Bu- 
reau and the Ohio Audit Bureau, which 
are on the same floor. 

The O. M. Stafford-Goss-Bedell Com- 
pany will remain in its old location, but 
will have additional space in the new 
portion, which will give them better 
facilities for their increasing business. 

After some years in the Hippodrome 
building, the Ohio Audit Bureau will 
move to the fifth floor of the Plain Dealer 
building, Its location will be in the new 
addition, which is just being completed. 





Ohio Farmers Improvements 


The Ohio Farmers is installing a 
waterworks system at its home office in 





Le Roy, O., for use of its buildings, and 
those of its officers and employes. It is 
building new residences which it will 
sell to its people, 


Ohio Notes 


The North British & Mercantile is now 
the only company writing water damage 
in Cincinnati. It is represented by C. C. 
Rothier & Co. 


The Cincinnati Insurance Society will 
hold its regular monthly meeting at the 
Hotel Alms at 6 p. m., Oct. 17. There 
will be a dinner followed by the stag- 
ing of a comedy entitled, “Follies of 
1925” by members of the organization 
after which a few hours will be spent in 
dancing. 


The following new company connec- 
tions have been made in Cincinnati. 
The Merchants Fire of Denver to the 
offices of E. A. Winter and John Morris; 
the California to the office of Harkness 
& Wirthwine; the Colonial Assurance to 
the office of A. W. Schell & Company; 
the New Hampshire to the office of X. B. 
Drexelius. 
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MARTIN TO DETROIT OFFICE 


General Adjuster for the Great Ameri- 
can Succeeds Thrasher Hall With 
Underwriters‘ Adjustment 


John R. Martin, general adjuster for 
the Great American, has been appointed 
manager of the Detroit office of the 
Underwriters Adjustment Company, 
succeeding Thrasher Hall. The selec- 
tion of Mr. Martin for this office is a 
recognition of his ability and energy in 
insurance adjustment work. Mr. Martin 
will take up his duties in the Detroit 
office on Nov. 1. 

Mr. Martin began his work in the 
insurance world as special agent for the 
Home in Ohio in 1896. In 1907 he be- 
came state agent for the Continental in 





Ohio, where he remained until 1917, 
when he was called into the western 
department of the Continental as super- 
intendent of agents. Three years later 
he went to the Great American as gen- 
eral adjuster, where he has now been 
for a year. His quiet, modest manner 
of accomplishing things has earned for 
him a rapid promotion through the 
ranks. He is especially fitted for his 
new work, having had 21 years of field 
experience, three years of executive 
duty and one year as general adjuster. 





PLAN CONSERVATION PROGRAM 


Michigan Association Will Start Ac- 
tivities With Meeting at Benton 
Harbor Oct. 20 





The Michigan Conservation & Fire 
Prevention Association is planning ef- 
fective work for the coming year. The 
season’s activities will be inaugurated 
by a meeting at Benton Harbor, Oct. 
20. The preparations are elaborate. 
Members of the association will address 
all school children and the women’s 
clubs. In the evening there will be a 
public meeting, followed by a banquet 
of business men, The merchants have 
promised to decorate their windows 
with conservation pubicity. There will 
be a demonstration by the fire depart- 
ment, and in the inspections of the haz- 
ards of the city, every member of the 
association will be accompanied by uni- 
formed firemen. The state department 
of public safety will also have state 
police on hand in uniform to cooperate. 

The inspection of Benton Harbor is 
made on the invitation of the Kiwanis 
Club of that city. Recently M. M. 
Hawxhurst visited Benton Harbor and 
addressed a meeting of business men, in 
preparation for the big event on Oct. 
20. The date for the Benton Harbor in- 
spection was set with a view to an elec- 
tion to vote for a bond issue for fire 





protection, the election being gs 

days after the meeting. oo 
_The Michigan Conservation Associa- 
tion will not hold town meetings this 
year except where the business men of 
the town are interested and extend an 
invitation to the Chamber of Commere 
of other business men’s clubs. Kala. 
mazoo will probably be visited in No. 
vember, and Saginaw and Pontiac in 
the near future. The invitation from 
Pont’ac has already been extended p 
the Chamber of Commerce, which red 
appointed a fire prevention committee 





Detroit’s Fire Prevention Plans 


Fire prevention week opened Monday 
at 9 a, m. in Detroit with the tolling of 
bells and shrieking of whistles on all 
factories, steamboats and locomotives an¢ 
the bursting of bombs shot from the 
roof of the Board of Commerce buildin 
The salutes lasted for two minutes oa 
were followed by a parade. 

There will be fire drills at al] the 
schools during the week and addresses 
will be delivered at about 50 plants each 
day on the subject of fire prevention. 
T. Alfred Fleming of the National Board 
will address an open air meeting for men 
Friday evening and another for women 
Saturday noon, 





Auto Plant Expert’s Suggestions 


Fire Prevention Engineer W. M. Wells 
of the General Motors Corporation 
ascribes the general lack of interest 
shown by the public in fire prevention 
in general and the present week in par- 
ticular at Detroit to the erroneous idea 
that people entertain that the fire insur- 
ance companies pay the loss. He speaks 
as follows: 

“The fact is that much of the property 
destroyed in the United States either is 
uninsured or inadequately insured, ané 
that property fully insured is really 
not paid for by the insurance com- 
pany, but by the citizens who are pay- 
ing their premiums. When it is consid- 
ered that in five years underwriters have 
given out $1,416,375,000 to cover losses, 
an amount sufficient to have built the 
Panama Canal four times, or homes for 


(CONTINUED ON PAGE 21) 
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I i ee dhe cue emul 
Reserve for all other Claims .................. 


Total Assets.... $7,346,652.56 


Copital Stock... oo ccc ccs cscs sccccccsceces See 
PE icidvcitadicakinanedeanenunanewes 
Reserve for Unearned Premiums .............. 
Reserve for Losses in Process of Adjustment. . 


1,013,447.21 
3,937,456.08 
957,372.80 
150,000.00 
38,376.47 
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IN TWO PARTS 
PART TWO 


NORTHWEST-BLUE GOOSE MEETING 


BLUE GOOSE SHOWS 
WONDERFUL GROWTH 


Gain of 44 Percent in Membership 
Made During the Year 
Just Past 


BIG NEW YORK CITY POND 


Marked Revival of Interest Apparent, 
Particularly in East—Credit to 


W. E. Mallalieu 


As a prelude to the business sessions 
of the Northwest Association the meet- 
ings of the Grand Nest of the Blue 
Goose were held. On Monday night 
there was the annual gathering of grand 
nest officers attended by the past most 
loyal grand ganders, a few invited 





guests, and the present heads of the 
order. About 30 were on hand. At this 


preliminary rally, plans for the annual 
gathering on Tuesday were outlined and 
discussed. Most Loyal Grand Gander 
E. D. Marr presided and arrangements 
for a prompt dispatch of business on 
Tuesday were made. 

His Highness E. D. Marr opened the 
regular meeting on Tuesday with the 
singing by all of the delegates of one 
verse of “America” and one verse of 
“God Save the King.” America and Ca- 
nadian flags were on either side of the 
speakers’ table. Grand Wielder Paul 
E. Rudd was as usual on the job. 


Marked Revival of Interest 


After the roll was called, Most Loyal 
Grand Gander Marr made his annual 
report. Of particular interest was his 
statement that one year ago the total 
membership of the Blue Goose was 3,- 
002, while today the figure is 4,436, or a 
gain of over 44 percent. In addition, 
there are some 200 members who have 
been voted upon and elected, but not 











initiated, so that there are actually over 
4,600 Blue Geese in the country at this 
time. As a matter of fact, there has 
been a marked revival of interest in the 
Blue Goose during the year. The order 
now has active flourishing ponds from 
the Atlantic to the Pacific and from the 
northwest territories of Canada to the 
Gulf of Mexico. During the year, four 
new ponds have been organized, they 
being San Francisco, Texas, Louisiana- 
Mississippi and the Carolinas. 


Growth of New York City Pond 





_ Mr. Marr said that of outstanding 
importance was the great gain in mem- 
bership made by the New York City 
pond, which now has a total member- 
ship of 491, and during the year added 
405 new members. The New York City 
pond during the year jumped from 
eighteenth to first place in point of 
membership. Mr. Marr paid a grand 
tribute to W. E. Mallelieu, most loyal 





gander of the New York pond, and gen- 


BLUE GOOSE OFFICERS ELECTED 


Most Loyal Grand Gander—M. M. Hawxhurst, Ann Arbor, Mich. 
Grand Supervisor of the Flock—W. P. Fess, Winnipeg, Canada. 
Grand Custodian of the Goslings—John F. Stafford, Chicago.. 
Grand Guardian of the Nest—W. E. Mallalieu, New York City. 
Grand Keeper of the Golden Goose Egg—H. Verne Myers, Water- 


loo, Ia. 


Grand Wielder of the Goose Quill—Paul E. Rudd, Milwaukee, Wis. | 





eral manager of the National Board. 
Mr. Marr said that the great spread of 
interest in the Blue Goose throughout 
the east is due almost entirely to Mr. 
Malleliew’s work in behalf of the order. 
The great accessions made by the New 
York pond during the year are impor- 
tant, Mr. Marr said, and will have a 
far-reaching effect. 

In his report, Mr. Marr made recom- 
mendations as to eligibility of member- 
ship, for the providing of a roll of honor 
dedicated to members who served in 
the war, and for a salary and stenog- 
rapher for the grand wielder. M. M. 
Hawxhurst, Fred W. Ransom, E. E. 
Wells and John A. Hanson were named 
as a committee to report on Mr. Marr’s 
address. 

Report of Grand Wielder Rudd 

In his annual report as grand wielder, 
Paul E. Rudd said that during the year 
there has been a net increase in mem- 
bership of 1,434. He named the leading 
ponds in point of membership as fol- 
lows: New York, 491; Illinois, 443; 
New England, 302; Texas, 253; Mis- 
souri-Kansas, 251; Minnesota,» 228; 
Michigan, 196 and Iowa, 160. The 
ponds that made the greatest gains in 
membership during the year follow to- 
gether with the number of members 


added: New York, 405; New England, 
176; Illinois, 62; Michigan, 56; Missouri- 
Kansas, 44; Wisconsin, 30; Minnesota, 
30 and Iowa, 28. 

The report of the grand keeper of the 





CHARLES H. COATES, Chicago 
Retiring President Northwest Association 




















golden goose egg, W. E. Mallalieu, 





showed the order to be in good financial 
condition. 


New Ritual Aadopted 

George R. Crosley, of Webster City, 
Ia., read his report as chairman of the 
comm'ttee on a new ritual. He said 
that in drafting a new ritual, the com- 
mittee has preserved the best of the old 
text. Much of the old material was 
eliminated, particularly the horse-play 
features. The new ritual, Mr. Crosley 
said, in brief, is dignified and impressive. 
He said that the entertainment features 
of any initiation ceremony should be 
left to the ingenuity of each individual 
pond. In presenting the new ritual, Mr. 
Crosley suggested the appointment of a 
new committee on the ritual so that if 
changes are found necessary a properly 
informed committee may be functioning 
to make any changes that seem desir- 
able. The ritual committee was ap- 
pointed two years ago. The new ritual 
as prepared by Mr. Crosley and his 
committee was adopted without being 
read. Carroll L. DeWitt, of Fred S. 
James & Co., said that the new ritual 
had already been used by the New York 
City pond with great success. 

Roll of Honor for War Service 

The committee on the most loyal 
grand agnder’s address reported that it 
had been decided to accept his recom- 
mendation relative to the establishment 

(CONTINUED ON PAGE 29) 

















E. D. MARR, Kansas City, Mo., 

















Retiring Most Loyal Grand Gander 


GOLDEN JUBILEE AT 
NORTHWEST MEETING 


Fiftieth Anniversary Draws Many 
Fire Insurance Men to Chi- 
cago This Week 


PROGRAM IS ATTRACTIVE 


Excellent Addresses Given at Associa- 
tion Sessions—Attendance 
Rather Below Par 


Chicago is the center of attraction for 
fire insurance men this week because 
of the 50th anniversary meeting of the 
Fire Underwriters Association of the 
Northwest, which is on at the Congress 
Hotel. Business sessions began Wed- 
nesday morning and continue through 
today (Thursday). Charles H. Coates, 
president of the association and re- 
cently elected vice-president of the Na- 
tional Liberty, has arranged an espe- 
cially attractive program for the 
association’s golden jubilee. The at- 
tendance this year was somewhat be- 
low par. Company officials were 
rather strongly in evidence, but a num- 
ber of field men who have been regular 
attendants were not present this year. 
The unusual program features ar- 
ranged for in celebration of the asso- 


ciation’s 50th anniversary undoubtedly 
held up the attendance record. 


Field Man for President 


This year a field man will be selected 
as president. According to the time- 
honored custom the head of the or- 
ganization is chosen one year from the 
ranks of the company officials and the 
next from among field workers. Inter- 
est in the presidential race has not 
been very keen this year. Officers will 
be elected at the wind-up Thursday 
afternoon. David O. Stine of Reeds- 
burg, Wis., state agent of the St. Paul 
Fire & Marine, has been prominently 
mentioned for president. Mr. Stine 


delivered the closing address Thursday 


his subject being “Looking Both 
Ways.” He is a past president of the 
Wisconsin Field Men’s Club and has 
taken high rank in the Badger State. 
He is widely recognized as an orator 
oi ability, is thoroughly versed as an 
insurance man ‘and is being backed by 
a strong contingent of western field 
men. Others who have been men- 
tioned as possible presidential candi- 
dates are William B. Goodwin, Ohio 
state agent of the Aetna, and E. S. 
Phelps of Burlington, Ia., state agent 
of the North America in Iowa. 
Royal A. Buckman, superintendent of 
the automobile department of the 
Royal, retires as treasurer this year, 
having completed his third term. He 
will undoubtedly be succeeded by A 
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S. Jacobs, Illinois State agent of the 
Queen who will apparently be voted 
into office without opposition. Robert 
C. Hosmer, assistant western manager 
of the National Liberty, is completing 
his first term as secretary and will, 
therefore, continue in office for two 
years longer. 


Wednesday Morning’s Session 


Wednesday morning’s meeting began 
with an invocation by Rev. Hugh 
Elmer Brown, pastor of the First Con- 
gregational Church at Evanston, III. 
Following the custom established a num- 
ber of years ago, Mrs. P. D. McGregor, 
wife of the western manager of the 
Queen, rendered a few vocal selections, 
accompanied by Mrs. Ethan Taylor. 
Robert C. Hosmer next read the report 
of the board of directors and in addi- 
tion there was heard the report of the 
library committee by Ralph W. Ives 
of the Aetna; the report of the scholar- 
ship committee by W. R. Townley of 
the Western & British America; the re- 
port of the secretary by Robert C. Hos- 
mer of the National Liberty, and the 
report of the treasurer by Royal A. 
Buckman of the Royal. 

In his annual presidential address, 
Mr. Coates reviewed the activities of 
the past year and commented upon the 
outstanding insurance problems of the 
day. He made especial reference to 
the present situation now confronting 
fire companies, the effect of the findings 
of the Lockwood committee, the rela- 
tions between the Western Union and 
the Western Bureau; the automobile 
situation, conservation and educational 
work and conferences between com- 
panies and agents. Mr. Coates proved 
to be an excellent presiding officer, 
and under his guidance the meeting 
progressed smoothly. 


Annual Address by Osborn 


The annual address was given by 
Russell W. Osborn, San Francisco gen- 
eral agent of the North British & Mer- 
cantile, who took as his subject “The 
Hidden Pool.” At the conclusion of 
the first morning’s session there was 
an informal buffet luncheon. 

At the opening of the meeting on 
Wednesday afternoon, the Gunsaulus 
Memorial Tablet was unveiled and pre- 
sented. The presentation speech was 
made by W. R. Townley of the West- 
ern & British America and the tablet 
was accepted by Howard M. Raymond, 
acting president of Armour Institute. 
An interesting account of the work ac- 
complished by the Northwest Associa- 
tion was given by Thomas R. Weddell 
of Chicago, editor of the “Insurance 
Post,” who read “A Review of Fifty 
Years.” Mr. Weddell has been an in- 
surance newspaper man in Chicago for 
a great many years and in his paper 
related the activities of the Northwest 
Association over a period of a half cen- 
tury in an interesting manner. The 
other speaker Wednesday afternoon 
was Allen D. Albert of Paris, Ill, for- 
mer president of the International Ro- 
tary Club, who had as his topic “Ex- 
pensive Economies in City Fire 
Service.” 

Moore and Stine Speak 


Howard P. Moore, general manager 
of the American Foreign Insurance 
Association, who was the first speaker 
Thursday, told of the extension of 
American insurance into foreign fields 
through the association, in his paper 
“Around the World.” He analyzed the 
present financial situation in Europe 
and the status of fire insurance in 
European countries as well as in all 
countries financially connected. The 
analysis exposed a dark condition, but, 
saying that the facts fully faced would 
be best, he showed the opportunities 
open in spite of these conditions. He 
outlined the admirable work of the 
American companies in entering the 
many foreign countries and prophesied 
that this country would soon extend 
throughout the world on a broad scale. 

D. O. Stine, state agent for the St. 
Paul Fire & Marine in Wisconsin, 
speaking on “Looking Both Ways,” 





Report on Blue Goose Progress 


By E.' D. 


MARR 


Most Loyal Grand Gander 


HE fiscal year 1920-1921 has 
"T proven another record-breaker in 
Blue Goose history. With a total 
membership of 3,002 at the close of 
last year, we set 4,000 as a goal and 
our grand wielder of the goose quill 
advises that our total membership to- 
day is 4,436, a gain of more than 44 
percent, and we are still going strong. 
Only a few years ago the Order of 
the Blue Goose was referred to as a 
curtain raiser and a side show, but 
conditions have changed, we now have 
active ponds throughout the vast area 
bounded on the north by the northwest 
territories of the Dominion of Canada, 
on the south by the Gulf of Mexico 
and extending from the Atlantic to the 
Pacific. We have moved into “the 
big top.” 


N OUR holiday bulletin the grand 

nest offered a silver loving cup as a 
trophy to the pond securing the largest 
number of new members during the 
fiscal year. This brought a storm of 
protest from the older ponds, the claim 
being made that they had no show in 
such a contest and were being dis- 
criminated against. 

Finding merit in their contention, it 
was decided at an officers’ meeting, 
held in Chicago in May, to offer a sec- 
ond silver loving cup for an efficiency 
contest, this cup to be awarded to 
the pond whose total membership, at the 
close of the fiscal year, represented the 
highest percentage of the total number 
of eligibles residing within its juris- 
diction. 

The matter of securing impartial and 
accurate data as to just how many per- 
sons eligible to membership in the 
order residing within a given district 
has proven difficult. We have endeav- 
ored to enlist the services of the vari- 
ous insurance publications throughout 
the country in our efforts to secure this 
information. Some have _ responded 
promptly and satisfactorily, while others 
have failed us entirely. 

Our grand wielder has left no stone 
unturned and you are assured that the 
figures placed in the hands of the judges 





of this contest are as complete and 
reliable as could possibly be secured 
from all available sources. 


OU have doubtless noted mention 

in our recent grand nest bulletin 
of visits to various pends. With the 
exception of Texas, Oklahoma, New 
England and Illinois ponds, no expense 
to the grand nest attended them, the 
fund of $250 for traveling: expenses ai- 
lotted at our last grand nest meeting 
being practically exhausted in visiting 
the four above listed. For this reason 
it was found necessary to decline most 
cordial invitations from the following 
ponds: San Francisco, Manitoba-Sas- 
katchewan, Minnesota, Michigan, Wis- 
consin and Iowa. 

We are strongly of the opinion that 
an occasional visit by the head of the 
order to ponds located outside of the 
territory tributary to Chicago is an 
absolute necessity, if a lively interest is 
to be maintained, and that the money 
spent by the grand nest in financing 
same will prove an excellent investment. 
It is therefore recommended that the 
allowance for traveling expenses be in- 
creased to at least $400 per annum. 


HE grand nest and every member 

of our order—for to all belongs the 
credit—are to be most heartily con- 
gratulated upon the unequaled achieve- 
ments of the year just closed, espe- 
cially upon the great revival of Blue 
Goose spirit throughout the United 
States, as evidenced by the chartering 
of four new ponds, San Francisco, 
Texas, Louisiana-Mississippi and Caro- 
linas, also the large accessions to our 
New York City and New England 
ponds. 

New York City pond, under the great 
leadership of its most loyal gander, W. 
E. Mallalieu, jumped from eighteenth 
to first place, in point of membership— 
a truly wonderful record and one which 
it is probable can never be equaled. 

Let us all pull together—team work is 
the thing—and make 1921-22 another 
recofd-breaker. We can do it. Let’s 
go! 





presented an eloquent appeal to the 
field men to do more than the mere 
routine of the business. He showed the 
benefits derived from a closer relation- 
ship with the men in the field and the 
wonderful friendships possible of se- 
curing. The duty of and pleasure open 
to the field man in guiding the local 
agent, not only in business transac- 
tions but in the social and political af- 
fairs, was demonstrated by some vivid 
examples of accomplishment. Mr. Stine 
developed the fact that there was some- 
thing to be gained by looking to the 
side and even back, if for constructive 
purposes. 

The convention will close Thursday 
afternoon with an address by Judge 
Evan A. Evans of the United States 
Circuit Court of Appeals at Chicago. 
Judge Evans will discuss “Nationalizing 
and Naturalizing the Alien.” 


International Golf 


Match Is Staged 


On Monday afternoon an interna- 
tional golf match was staged at the 
Hinsdale Golf Club. S. T. Collins, until 
recently western manager of the Provi- 
dence Washington, acted as host and 
Charles Leroy Hecox, for many years 
western manager of the Ohio Farmers 
and until a few months ago managing 
underwriter of the Liberty Fire of St. 
Louis, performed as referee. The Ca- 
nadian participants were J. Ross Stew- 
art of Toronto, special agent in Canada 
of the Aetna and past most loyal grand 
gander of the Blue Goose, and W. P. 
Fess of Winnipeg, general agent of the 
American Central and grand custodian 
of the goslings. The United States was 
represented by Fred W. Ransom of Co- 





Philadelphia. 





IN MEMORIAM 


A. C. Mack, Managing Underwriter, Great Lakes Fire. 

H. C. Alverson, Manager, Crum & Forster, Des Moines. 

H. H. Ingalls, General Agent, New Brunswick, Chicago. 

Edward L. Goff, District General Agent, State of Pennsylvania, 


J. H. Griffith, Retired, Waukegan, III. 

E. W. Wile, Manager Loss Department, Kelley & Fuller, New York. 
Wilbur D. Perry, State Agent, North America, Topeka, Kan. 

Dr. F. W. Gunsaulus, President Armour Institute, Chicago. 

Cyrus Woodbury, Special Agent, Queen, Columbus, Ohio. 

J. L. Whitlock, Retired, Glens Falls, Chicago. 

Walter B. Benton, State Agent, 
Gustav Wollaeger, Jr., President Concordia Fire. 

Theo. F. Spear, Assistant Secretary Phoenix of Hartford. 


Sun, Indianapolis, Ind. 
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lumbus, O., state agent of the Proyj- 
dence Washington, and past most loyal 
grand gander, and William B. Goodwin, 
Ohio state agent of the Aetna. Accord. 
ing to all reports, Mr. Stewart and Mr, 
Fess swung a couple of nasty golf 
clubs. The match was even until the 
seventeenth hole when according to eye 
witnesses Mr. Ransom got the idea that 
he had reached the nineteenth hole, 
and consequently let down a bit in his 
work. As a result the Canadian golf. 
ers ran over the American pair by a 
small margin. The match attracted a 
good sized group of interested spec. 
tators. 

At future grand nest meetings of 
the Blue Goose an international golf 
tournament will be one of the chief 
recreation features. It was decided 
at this year’s grand nest meeting to 
have a regular tournament in the fy- 
ture to be participated in by golfers 
selected in advance. The Grand Nest 
will offer a silver loving cup as trophy. 
These golf matches will undoubtedly 
serve to cement more closely the re- 
lations between Canadian and American 
fire insurance men. 


W. E. Mallalieu Ardent 
Blue Goose Worker 


W. E. Mallalieu, general manager of 
the National Board and most loyal 
gander of the New York City pond, 
was given an_ enthusiastic reception 
when he appeared at the grand nest 
meeting of the Blue Goose. Mr, Mal- 
lalieu has been an ardent supporter of 
the Blue Goose. He is admittedly the 
man who is responsible for the growth 
of the order in the east. During the 
year the New York pond added 405 
new members, the most remarkable 
membership gain in the history of the 
Blue Goose. In reporting for the New 
York pond, Carroll L. DeWitt of Fred 
S. James & Co. said that unquestionably 
a Pennsylvania pond with headquarters 


at Philadelphia will be organized dur-' 


ing the year. There is thus being cre- 
ated, through the medium of the Blue 
Goose, a strong tie of friendship be- 
tween the east and the west. The 
splendid work done by Mr. Mallalieu in 
behalf of the Blue Goose is recognized 
by all who follow closely the activities 
of the order. 


Blue Goose Dinner 


Shatters All Records 


All attendance records were shat- 
tered at the good fellowship dinner of 
the Blue Goose, Tuesday evening, when 
an attendance of 610 was recorded. In 
order to accommodate the crowd, it 
was necessary to utilize the entire top 
floor of the La Salle Hotel. Never be- 
fore has it been necessary to use both 
convention halls in order to house the 
banquet crowd, The overflow was 
seated in the red room and at the con- 
clusion of the dinner came into the 
main dining hall to enjoy the entertain- 
ment program. B. A. Lehnberg, special 
agent of the Chris Schroeder general 
agency in Wisconsin, did a thorough 
job as chairman of the entertainment 
committee. The entertainment program 
this year was the most lavish and di- 
verting in the history of the order. One 
feature followed another in quick suc- 
cession. 

There were no set speeches but brief 
talks were made by retiring Most Loyal 
Grand Gander E. D. Marr, who intro- 
duced the incoming head of the order, 
M. M. Hawxhurst. William Tecumseh 
Benallack of Detroit made a gracious 
talk in which he presented retiring 
Most Loyal Grand Gander Marr with 
a handsome watch. J. Ross Stewart, of 
Toronto, made a brief talk on behalf of 
the Canadian contingent. One of the 
interesting events of the evening was 
the performance of the “Pea Soup’ 
quartette from Canada, which rendered 
the French Canadian national anthem, 
“Allouette,” with much feeling and 
pathos. A complete show from one of 
the local cabarets was given, and the 
program concluded with a wrestling match. 
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The Dangers of the Hidden Pool 


ET us take a story from the ancient 
Greek: Glaucus, a mere fisherman, 
partook of the succulent herb 

which led him into the stream where 
the water gods transformed him into 
one of their kind. 

One day he met the beautiful virgin 
nymph, Scylla, and ventured to make 
love. She spurned his attentions and in 
despair he sought the aid of the en- 
chantress Circe, who, in veiled sugges- 
tion, invited his addresses, but this plain 
fisherman wished none other than 
Scylla. True to that plague of feminin- 
ity, she became jealous and for her re- 
venge transformed Scylla into a snaky 
monster with six heads. Scylla dwelt 
in a high cave and as a vessel passed 
her abode she seized one of the crew; 
while on the opposite side of this cave 
was a pool called Charybdis, where the 
onrushing waters engulfed every boat 
that ventured near. When Ulysses was 
returning from Troy, after having en- 
countered numerous hazards with the 
loss of many men, he visited Circe, who 
on his departure warned him of two 
monsters that he would have to pass. 
Ulysses and his returning warriors 





JOS. W, O’BRIEN, Grand Haven, Mich., 
President Life Members Society 


barely escaped the whirlpool and in 
their anxiety to avoid its dangers 
omitted to keep a watchful eye on 
Scylla, who in consequence succeeded 
in capturing six of his men. How often 
we encounter the monster of the cliff 
and the hidden pool it seems unneces- 
sary to relate, but there are lessons to 
be treasured from this story which may 
guide the underwriters. 


THE chrysalis of true democracy is 
one thing and its manifestation 
throughout development is quite an- 
other, for if governments, like people, 
undergo evolution, the principles upon 
which they are founded will be subject 
to external and internal influences which 
for the time being may apparently 
divert them from their course, but in 
the main the real principle or theory 
of that government’s existence is a seed 
fructified by soil, environment, social 
and political change. 

I will not attempt to discuss or to 
analyze the conspiring reasons, world or 
national, for the growth of socialism. 
Suffice to say that it is in our midst, an 
insidious and energetic force, eating into 
the vitals of our body politic; preached 

y some who are honest in the belief 
that it is a cure-all and urged by others 
merely as a weapon with which to strike 
at-the real liberties of the people. 


DEMOCRACY teaches individualism 
and that will make states enduring, 


because after all man is but a part of 


BY R. W. 


the state and if you do not develop him 
intellectually and morally, the state 
cannot rise above this condition. 

The moment that the state becomes 
paternal, it sacrifices the development 
of those instincts which makes nations 
great. It checks the initiative of the 
individual and “transforms every citizen 
into a grown up baby.” Not only that, 
but once inculcated with the doctrine of 
paternalism, the individual will look to 
the state for the solution of all ills, both 
fancied and real, social, economic and 
political as well, and no people ever can 
become great who permit their rulers or 
those operating the government to do 
their thinking for them, or who surren- 
der their individual sovereignty. 


HE reformer burns the midnight oil 

in devising ways and means to re- 
form the world. The politician seizes 
the suggestion and looks for oppor- 
tunities to enlarge upon it. Any busi- 
ness, interest or activity privately con- 
trolled, which is quasi-public in char- 
acter, is an object of his assault. The 
railroad at one time was his subject. 
That has become obsolete and probably 
he regrets more than anyone else his 
inability to attack the transportation 
interests. Next in importance is insur- 
ance. Dealing as it does with almost 
every individual in the country, it is an 
open prey with which to gratify his lusts 


OSBORN 


have we assumed an air of superiority 
and failed to pay deference to even him 
who may have wronged us? Before 
the bar of public opinion we must plead 
guilty of these things. For 50 years we 
have “suffered the slings and arrows of 
outrageous fortune” and then we won- 
der why the arsonist can make a jury 
feel that he is being robbed of his mite, 
or why a judge seeking the acclama- 
tions of the crows should fail to see the 
justice of our plea. We wonder why 
the merchant complains at his rate and 
why the legislator seeks underwriting 
interests as a common prey. Friends, 
we are beset on all sides by opposition, 
the result of our own inaction, our own 
indifference and a vanity which has 
robbed us of a vision and prescience 
with which to scent the danger. The 
error is not all without and that within 
is only one of judgment, for we have 
nothing to fear from disclosures which 
human hyenas in their loud ululations 
may send forth into the darkness of a 
national justice. 


HERE are the Scyllas in the midst 

of us, the Ulysses, and before we 
reach our Ithaca, we may find an 
equally rude awakening. What is the 
remedy? Law? No, for Montaigne 
tells us that “It is a very bad policy to 
change by law what ought to be 
changed by custom.” Through politics? 
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R. W. Osborn, who delivered the annual address at the Northwest 
Meeting, is general agent of the North British & Mercantile at San Fran- 


cisco. 


He warned of the dangers of socialism and paternalism in gov- 


ernment, and made some especially interesting suggestions as to educa- 
tional methods to meet the menace now existing. 





and for the past 50 years he has made 
warfare in a savage and unrelenting 
manner. He ascribes to the underwrit- 
ing interests all possible crimes, except 
murder, and if by any stretch of the 
imagination that crime could be added 
to the list, no qualms of conscience 
would prevent. 

We are beset on all sides by innumer- 
able Scyllas who exultingly watch the 
disasters at Charybdis that they may 
seize those who are fortunate enough 
to escape the hidden pool. How can a 
democracy endure that is so wanting in 
both intellectual and moral aspect as 
to sanctify such assaults? What is 
there in the hope of a people whose 
laws permit the assassination of the 
good name of its people, whether real 
or corporate, under the guise of a law 
that strengthens the hand of an un- 
scrupulous despot? This was clearly 
exemplified in a recent investigation 
whereby under an entirely extraneous 
subject underwriting was drafted to de- 
fend its life and its good name against 
indecent attack and without the oppor- 
tunity of entering its own plea. 


HERE must be a reason which in- 

duces this condition in society and 
there must be a condition in our own 
business, to inspire it. What is it? 
Have we failed to take the people into 
our confidence? Have we played the 
part of a recluse? Have we been auto- 
crats, refusing to permit the so-called 
mysteries to be told; have we lingered 
and waited until there was an enforced 
unveiling of the Isis of underwriting; 
have we made errors that have been 
magnified and permitted to achieve dis- 
tinction as crimes; have we permitted 


the assault in the dark streets of our 


lives without raising a cry and without 
bringing the miscreant to justice; have 
we suffered the bully’s taunt without 
encounter; have we compromised and 
cajoled without fighting to the finish; 


that would invite 
By publicity? 


No, for 
tyrannies. 
but—— 

Education is the key, not publicity 
alone. We cannot make our meaning 
clear by mere publicity; “57” became a 
cryptic sign until we were told that it 
referred to the number of varieties of a 
certain brand. 


greater 
Partially, 


OW educate? First, it must com- 

mence with the company itself and 
through our executives and other offi- 
cers the fundamental principles of the 
business must be thoroughly understood 
and equally imparted, to the end that 
they may present the gospel to the 
special agent, who in turn should know 
the cardinal features of the business so 
well that his message to the agent shall 
be clear, comprehensive and certain. 
The agent in turn must get closer to his 
client and this will permeate the entire 
atmosphere of economic life. It is not 
sufficient that the transmission of this 
knowledge and the preachment as to the 
principles shall be merely told; they 
must be convincingly recited and ex- 
plained with such clarity that the ordi- 
nary mind will at least imbibe certain 
of its principles. The agent is closer to 
the real Saxon idea than the other two 
factors recited and it should be his duty 
to study the means best adapted by which 
the principles of our business may be 
made known. This, however, cannot be 
accomplished alone. He must be forti- 
fied by you and the company. If we 
are to eradicate from the popular mind 
the impression that underwriting is a 
monopoly, is an octopus sucking the 
blood from the economic interests of the 
people, we must at least assume that 
while there is a basic intelligence, there 
is not sufficient understanding among 
those not interested in our profession. 
The education of a child commences in 
the early stages of development. Pri- 
mary and rudimentary principles are 


taught in simple words to convey ideas 
and as that child develops it enters the 
larger field of speculation and reasoning. 
So must we move along similar lines. 


T is quite illogical to sit down with 

a merchant and attempt to explain to 
him the deep reasoning in the building 
of rate or the comparative analogy in 
hazards, but we can nevertheless com- 
mence by teaching him that there is 
such a difference, that there is a method 
by which hazards are measured and 
that the result is more or less a reason- 
able establishment of cost. We cannot 
make the layman fully appreciative of 
the evolution of our contract, nor 
quickly instill into his mind that there 
is such a thing as mutability of lan- 
guage, but we can none the less gradu- 
ally demonstrate to him that the restric- 
tions within a policy contract figure in 
the element of cost. We can recite that 
there is a maxim by which the interpre- 
tation of our contract is largely gov- 
erned; that a forfeiture is abhorrent in 
law and that to sustain that principle 
the courts will endeavor to maintain the 
contract not infrequently by the mis- 
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construction of words, if not by a pre- 
eminent desire to give to the insured a 
right which he has forfeited through his 
own laches. 

We can deal with and admit even the 
shortcomings and the errors of our 
business as quite consistent with the 
frailty of human nature. 

We can not infrequently through such 
medium of exchange of ideas gather 
unto ourselves lessons of vital impor- 
tance in the evolution of the business. 

Revolution is destructive, evolution is 
constructive, and through the latter we 
can in a short space of time exert a 
remedial effort to bring about a perma- 
nency of good not otherwise possible. 


HE National Board is doing a won- 

derfully constructive work, but how 
few people know of the work! Com- 
paratively few men in the various walks 
of life realize the enormous amount of 
money that the companies are expend- 
ing through that channel in developing 
their business along sane, constructive 
and economic lines. Mere publicity of 
the statement avails little; we must 
preach it, exemplify it and through 
whatever avenues our genius might sug- 
gest bring it before the people in a 
more elaborate and convincing form. 
Individual companies are doing great 
constructive work, but much of that is 
lost because it is mere publicity. Com- 
panies should convene, classes for their 
officials and heads of departments for a 
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proper understanding of these principles 
and for the better means of publishing 
them. These classes should extend to 
the special agents, not annually but very 
frequently, and it should be the aim of 
companies to select men for this impor- 
tant work who by natural endowments 
can convey the message where it will do 
the most good. 


U NTIL the mad rush for income shall 
be superseded by a sane effort for 
constructive underwriting, we possibly 
will continue to employ agents who do 
not measure up to standard. 

As the agent is the primary teacher 
in this educational work, he should be 
selected with care, not only for his 


honesty and character, but for his in- 
telligence as well. This may seem 
Utopian, but there is already a move- 
ment on foot of which you all know, to 
strengthen and elevate our representa- 
tives throughout the country. A com- 
pany is known by the agents it keeps. 
A company commanded by character 
and intelligence will in the long run 
have as its representatives only those 


who measure to the standard of the 
principals, 
NOTHER and very far-reaching 


method is to divide states into dis- 
tricts and send into these districts good 
speakers who will lecture before civic 
bodies and explain the problems con- 


fronting us, explain our methods; in 
short, lay our cards on the table and 
show them how the game is played; this 
with publicity as an apostrophe will in 
time have a beneficial effect and it will 
be a permanent one. Our profession 
should enter more intimately into the 
social and civic activities of the country. 
We have been charged with insularism, 
and not without reason. We should 
join civic and other organizations and 
fraternize with them and in this way 
extend our influence for a proper con- 
ception and understanding of our busi- 
ness. Propinquity accelerates the social 
instinct and wh‘ch in turn produces con- 
versation and its trend is not unlikely 
to be toward our business. But un- 


The President s Annual 


BY CHARLES H. COATES 


SHALL not. attempt to tell you of 
| the founding of our association, nor 

dilate on its achievements of the 
past 50 years. Suffice it to say that 
our association, conceived by a small 
group of earnest and able men, has 
become the largest association of its 
kind in the world, and is recognized 
far and wide as a sane, wholesome 
and potent influence for good in fire 
insurance. 








W. E. MALLALIEU, New York, 
Grand Guardian of the Nest 


A PART of every nation’s strength 
is its sense of the past. The sense 
is intensified as it has evidences of the 
past. A great nation does not sprout 
its roots in a skimming dish. The 
past is alive in proportion as it has 
testimonials—old world monuments of 
the past are a part of the present and 
the future. They symbolize national 
permanence and stability by proving 
national continuity. A goodly portion 
of our strength lies in our sense of the 


past. We have had great leaders, 
some gone, others still with us. Let 
us at this time honor them all. Let 


us not be unmindful of the traditions 
of our organization. Our success to- 
day rests upon the monuments builded 
by those who have preceded us. To- 
day we pay homage to the men of 
sterling worth who fathered this great 
annual gathering of fire insurance men 
of the middle west, which meets in 
harmony, and endeavors to perpetuate 
that element so necessary to success 
in any line of business—hearty, whole- 
some co-operation for the common 
good. We face the future unafraid, 
because we are united by a passionate 
devotion to the heritage of faith and 
truth which we have received from 
the founders of this institution. We 
look upon the inheritance as a precious 
trust, not to be dissipated or impaired 
through our ignorance or misuse, but 


something to be further enriched and 
ennobled through our own experience. 


RIM death has stalked through 

our ranks during the past year, 
carrying away thirteen of our mem- 
bers, among them ex-President J. L. 
Whitlock, a kindly soul who was be- 
loved by everyone, and Dr. Frank 
Wakeley Gunsaulus, an honorary mem- 
ber, in whose memory a bronze tablet 
will be unveiled at our afternoon meet- 
ing today. Memorial committees have 
prepared appropriate resolutions ex- 
pressive of our sympathy to the rela- 
tives of members who departed this 
life since we met a year ago. 

There is one disappointment we 
must face. Harry H. Walker is the 
only living charter member. We hoped 
to have him speak to us from a per- 
sonal recollection of the early days of 
our association. He has been a de- 
voted member, and I know you will 
share with me the regret occasioned 
by his absence. 


ET us not deceive ourselves by 

thinking that the business situation 
is fast improving. Domestic business 
shows signs of a “better tone.” Foreign 
business is no better—in some respects 
worse. Banking and credit are some- 
what sounder and stronger here than 
heretofore, or in fact, than anywhere 
else in the world, but they have seri- 
ous problems with which to contend. 
Recovery is necessarily somewhat de- 
ferred. It is quite generally agreed 
that there should be a thorough re- 
adjustment of prices, wages, and other 
relationships to an agreed basis. How 
is the problem to be solved? Many 
of the trade leaders have attributed the 
difficulties of getting active business 
started to the familiar “lack of confi- 
dence.” It seems imperative that our 
federal government act wisely on such 
subjects as foreign trade, taxation, pub- 
lic economy, and development of do- 
mestic commercial relations, or that 
our great national associations of busi- 
ness men or volunteer organizations 
assume leadership in providing imme- 
diate remedies. 


5 ie year 1920 reached what will 
undoubtedly remain the peak in 
aggregate premium income of all com- 
panies for a long time to come. The 
present year has been little less than 
disastrous. In a_ nutshell, premiums 
have slumped from fifteen to thirty 
percent, losses have increased from 
ten to twenty percent, and expense 
ratios have materially increased. This 
condition was anticipated by students 
of the business, and no one now haz- 
ards a guess as to when we may ex- 
pect a turn for the better. One of 
my old adjuster friends out in Colo- 
rado, was wont to remark, when a 
loss adjustment dragged along and it 
seemed never would end—‘Well boys, 
there never has been a loss that wasn’t 
settled some time.” So it is with our 


business at present. We must take 
the situation philosophically; console 
ourselves with the fact that we are 
better off than most of the other activi- 
ties, work harder than ever to develop 
the side lines, and reduce our expenses 
to a minimum. Field men can be of 
mater al assistance to the companies in 
practicing rigid economy in every di- 
rection. What the up-to-date local 
agent requires today is real service, 
and the field man who equips himself 
to render that service is the one who 
will be amply rewarded. 

All direct writing stock fire insur- 
ance companies, American and foreign, 
wrote approximately $801,225,235 in net 
fire and marine premiums in this coun- 
try in 1920. This is about two and one- 
half times the volume written ten years 
ago, and is double the amount written 
five years ago. Adding the premiums 
written by American and foreign re- 
insurance companies, mutuals, Lloyds 
and reciprocals, you will find the busi- 
ness written in this country in 1920 
amounted to about one billion dollars. 
This shows a tremendous growth in 
fire insurance in the United States in 
the last few years. Let us place the 
credit where it belongs. The figures 
reflect the splendid work done by the 
local agents through the American 
Agency System. 


ARAMOUNT in importance, and 

far-reaching in effect, was the so- 
called Lockwood investigation in New 
York City. This legislative commit- 
tee, appointed primarily to investigate 
the housing situation, went far beyond 
its intended scope, and, through the 
summoning of witnesses and the adroit 
auestioning bv Attorney Untermyer 
for the committee, soon placed the 
New York Fire Insurance Exchange 
on the defensive, and if the recom- 
mendations made by the committee 
were carried out, a chaotic upheaval of 
the whole system of underwriting 
would result. 

The rating situation has been so com- 
pletely muddled through the action 
taken, that it will not be surprising if 
there emerge a standard rating system 
for the entire country. Those of us in 
the West who have been operating un- 
der the justly celebrated Dean ana- 
lytical schedule, will hope for its 
countrywide adoption. 

One of the very serious phases of 
the Lockwood investigation was the 
demand of the comm‘ttee that fire in- 
surance companies radically alter their 
method of investing funds by being re- 
quired to make investments in mort- 
gage loans, the purpose being to re- 
lieve the housing shortage. This would 
establish a grave danger. If the fire 
insurance companies can be compelled 
to invest their monev in real estate 
mortgage loans in New York State, 
why cannot Arkansas, New Mexico, or 
other states say to the companies, “In 
our state you must invest your funds 
in state bonds for road building”? 


—., 





fortunately we have another fetich— 
income—that we have elevated to the 
pedestal of greed and before this altar 
we pay our devotions, quite regardless 
of economic consequences. If we are 
des‘rous of reaching the real disease we 
shall approach the effort with firm con- 
viction, relentless courage and obstinate 
determination to avoid the hidden pool, 
Does anyone here doubt the sanity, the 
logic of this preachment? Do yoy 
donbt the result? Well, weave a doubt 
within the mind if your fancy wills it so, 
but before the night shall touch the 
lowering hand of day it will have dis. 
solved just as the dew upon the leaf 
when sunlight steals the tears of early 
morn. 


Address 


Let us hope the cempanies wil) 
stand firm on this vital factor and re- 
tain the exclusive power to invest their 
funds in securities which in time of 
conflagration can easily be utilized as 
collateral. 


* is estimated that during the decade 
ending Dec. 31 last, the average an- 
nual outlay for new buildings in the 
United States was approximately 
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$1,000,000,000, and that the average an- 
nual loss by fire was about $250,000,000, 
indicating that for the past ten years 
one-fourth of the money expended for 
construction of buildings has been con- 
sumed by fire. Approximately 250,000 
homes in this country go up in smoke 
each year, and 65 percent of all fires 
occur in dwellings. 

The general public, in its clamor 
over the shortage of homes, have en- 
tirely overlooked the fact that as house- 
holders they have had a big share in 
the housing problems. The careless- 
ness of the American people in the mat- 
ter of fire prevention has been largely 
responsible for their own inconvenience 
and suffering. Among the varied solu- 
tions offered for the acute housing sit- 
vation, none would be easier to 
accomplish or more effective in result 
than the simple expedient of preserving 
from fire buildings already in existence. 

A significant feature of this recent 
inquisition is the fact that apparently 
the mutual companies were far from 
being disinterested in the Lockwood 
proceedings, as evidenced by the im- 
mediate formation by twelve promi- 
nent mutuals from various parts of the 
country of the Improved Risk Mutuals, 
to write sprinklered and improve 
risks in the congested areas of New 
York and other large cities. The 
future development of this angle of the 
case will be watched with justified in- 
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terest by stock fire insurance com- 
panies. ; 


HILE undeniably the present 

publicity campaign of the National 
Board is reaching a certain percentage 
of the reading public, is it not true (and 
by reason of your wide experience in 
the field, you as state and special agents 
are well qualified to judge) the intelli- 
gent agent in every community can do 
more in the way of enlightening the 
public than can be expected of paid 
advertisements: The Jocal agent is on 
the job every day, is in constant touch 
with the purchasers of our indemnity, 
and can forcefully bring home to the 
public the truths so clearly portrayed 


Looking 


HESE words are addressed to the 
field man. he manager says, 
“Run ye to and fro through the 
streets of Jerusalem and every other 
city, great and small, and see now, 
and know, and seek in the broad places 
thereof, and in the narrow places too— 
the highways and byways, if ye can 
find a man” and the man, when found, 
is to become the agent, the producer of 
well selected business in large volume. 
As the man who has been so care- 
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fully sought in accord with prophetic 
instruction is the chief source of prem- 
ium income, his importance will not 
be denied; nor will it be denied, even 
by the prophets, that the field ‘man 
comes in closest touch with this much- 
sought man, his community, his prob- 
lems, his triumphs. It is through such 
relation as this that I shall glance back- 
ward this morning, reviewing a few of 
the experiences that have left an in- 
delible trace on my mind. 


TH field man who begins his work 
a stranger to the field, to those 
agents already associated, to those he 
hopes to add to his list, to the business 
which the field holds, possibly to the 
company he is to represent, barely pos- 
sible ‘to the business itself, is as one 
standing before an impenetrable forest, 
an impregnable jungle, which must, 
under his patient endeavor and as a re- 
sult of shis skill and ability, be con- 
verted into the hospitality of a city 
park with welcoming arms, paths made 
smooth for his feet, and his comforts 
generally looked after. True, someone 
is always dumping a load of tin cans or 
other rubbish in this park he has made 
and many tasks, not always agreeable, 
fall to the lot of the field man; but, 
all in all, the vision of the park is not 
4 gtoss exaggeration and to the field 
man belongs the joyous opportunity of 
Close range study of the agent and the 


in the articles recently edited by Presi- 
dent Morton of the National Board. 
The sad part of all this ruction was 
the result obtained through the perni- 
cious articles in the daily press. The 
public was led to believe through the 
daily tirades published during the hear- 
ing that the people were being imposed 
upon by the “great fire insurance 
trust.” It would seem that then was 
the golden opportunity for the com- 
panies to inaugurate a counter cam- 
paign to meet the iniquitous state- 
ments heralded from one end of the 
country to the other. Great credit 
should be given the retiring president 
of the National Association of Insur- 
ance agents, Fred J. Cox, for cham- 


pioning the cause of the companies in 
the official organ of that great institu- 
tion. It demonstrates the _broad- 
gauged spirit of the local agents and 
their loyalty to sound underwriting. 


HE figurative locking of horns of 

the Union and the Bureau was one 
of the outstanding topics of, conversa- 
tion in insurance circles until recently, 
when the differences were amicably set- 
tled—both sides making concessions— 
the dove of peace replacing the threat- 
ened dogs of war. In the face of the 
Lockwood investigation and the fact 
that Attorney Untermyer seems deter- 
mined to continue his fight against the 
companies, it would be most unfortu- 


nate for our forces to be divided by a 
factional fight. What we need right 
now, above all else, is a united front 
against the common enemy. The con- 
ference committee has functioned with 
great satisfaction for a number of years 
and should continue its useful purpose 
of ironing out the troubles which arise, 
to the end that peace and harmony may 
prevail. 


HE present automobile situation to 
fire companies is the most serious 
problem of the present day. While the 
purchase price of automobiles was 
steadily advancing the companies could 
underwrite them with some degree of 
(CONTINUED ON PAGE 38) 


Both W ays in the Field 
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cultivation of many heart to heart 


friendships. 


N OT long since, I read an interesting 
article from the pen of Mr. Arthur 
Reynolds, president of the Continental 
and Commercial National Bank of this 
city—an institution of great magnitude 
—in which he wrote to the subject 
“What I consider the most important 
thing in business” and made answer 
by the word “Accomplishment,” add- 
ing “All that I have accomplished has 
been due chiefly to my interest in 
human beings and to my belief that 
human relations are the most vital thing 
in the world.” 

This thought, which is so recently 
advanced for business men’s considera- 


they listened well and got part of it, 
I am sure. I was interested in the old 
truths he set forth, but my greatest in- 
terest was aroused by his advice to 
his farmer audience to develop a taste 
for something beside dollars; urging 
them to interest themselves in com- 
munity affairs and accept community 
responsibility; and above all else to give 
to the community as freely and gen- 
erously as they accepted from it. 


HUS, before the monster Bolshev- 

ism had dared to openly extend its 
claws in an attempt to gain entry into 
our free institutions, this farmer, 
thinker, teacher, was fortifying those 
who came under his influence against 
its absurdities and doing his share in 
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tion, is by no means new. The dis- 
tinguished Charles A. Dana, who, at the 
time this association was organized, 
was moulding the policy and directing 
the editorial achievements of the New 
York Sun, looking beyond his great, 
natural talents, his ripe and rich scholar- 
ship, saw greater need than literary ex- 
cellence—stickler though he was for 
that. He saw human interest as essen- 
tial to the highest development of a 
great journal. Since his day the key- 
note of his particular school of jour- 
nalism has been human interest. 

To suspect that there is, in addition 
to the professional side of our business, 
a human interest side is not new nor 
is it peculiar to our own line. By re- 
peated visits the field man learns this 
“other side.” 


IKEWISE the field man puts into 

one port after another and learns 
that side of the business to which I 
have referred as human interest. In 
one of the northern villages of Wiscon- 
sin, on a midwinter evening, at a 
period in the community development 
when the saw mill and other interests 
of forest products are giving way to 
the development of farms, I found my- 
self unavoidably the guest in a frame 
hotel where the office was heated by a 
big box stove and the bed rooms kept 
pace as to temperature with the great 
out of doors. My observation was that 
the most companionable soul in the 
crowd was a studious looking man of 
the farmer type who was not only dis- 
posed to be sociable but proved to be 
interesting. He told me he was a 
farmer from the southern part of the 
state, adding that he was there conduct- 
ing a farmers’ institute. I was glad to 
accept his invitation to the evening 
meeting. He had a large meeting, 
mostly farmers, a good many were 
foreigners who probably did not under- 
stand more than half he told them, but 
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making Democracy safe in its American 
dwelling place. 

His business was the operation of a 
farm; his pastime the study of poetry, 
his recreation the instruction of his 
fellows in the things he had found help- 
ful in his own life. He is one of the 
influences that is making and keeping 
the country safe by bringing a much 
needed message to those whom he is 
best able to influence. And so, to 
paraphrase the words of Kipling’s 
sailor, I learned about patriotism from 
him, 


NCE I had occasion to call upon 

an old agent who was a competitor 
of my own agent in a very good city 
to get some information about other 
insurance involved in a loss that oc- 
curred there. He was in a mood to 
visit and as the business of getting ac- 
quainted proceeded I observed that a 
policy and supply cabinet of ancient 
variety had recently been given a new 
coat of paint. Scanning the job casu- 
ally, I observed a space at the left of 
the top drawer that had never had any 
paint applied. Jokingly I inquired if 
he ran short of paint, but to him it was 
not a subject for jest. Seriously he 
invited me to look closely, and I did 
so, and found written in lead pencil 
on the plain pine board the words 
“North America.” Then, as if in 
closest confidence, he almost whispered 
to me—“When this case was new 
Uncle John Warner wrote those words 
with his own hand and while I live 
they shall neither be erased nor painted 
over.” 

And so I learned from him how it 
is possible for a field man to so win 
the confidence of an agent that even 
time itself will not shake it nor stranger 
supplant it. It is a pleasure to bring 
such testimony regarding an old time 
member on the force. 


EN today are blending the com- 
mercial and professional aspects so 
fully and carefully that we can scarcely 
tell where one or the other commences 
or ends. The professional who neglects 
instilling business into his work even- 
tually finds himself poor in his profes- 
sion, and the business man who neglects 
the professional side eventually views 
the entire parade of his competitors 
without so much as turning his head. 
Similar instances might be. repeated 
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almost indefinitely, but I think the few 
are enough to make clear the impor- 
tance of the past; that it is well worth 
our while to occasionally—yes, fre- 
quently—take the backward look. 


WEN WISTER coined a great 

phrase when he said to his fellow 
countrymen, “Capitalize the Past.” We 
are apt to forget the priceless heritage 
of accumulated wisdom, literature, 
music, paintings, sculpture, and the 
progress in the useful arts. 

Someone of yesterday lived and loved, 
subdued the forests, tapped old earth 
for her mineral resources, invented bet- 
ter ways of doing things, composed the 
music, wrote the verse, mixed the col- 
ors of Raphael, held the chisel as 
Michael Angelo. And because of them 
we live in a wonder world. 


VER so, some underwriters of yes- 
terday, some members of the early 
rosters of this association blazed the 
trail of pioneering in our own business 
and we pause at this half century mark 
to do them honor and give acknowl- 
edgment. 

To dip into the possibilities and 
claims of the future is, after all, the 
thing most alluring. We hear the call 
and long to speculate a bit on the to- 
morrows that seem so near and hold 
such rich rewards of ripening fruit— 
deeply rooted in a potent. past. 
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tell you something of American in- 

surance in foreign countries. It is 
fitting in beginning your second half- 
century of existence that you .should 
know of the wider outlook that has 
come to our great native fire and 
marine insurance companies, the home 
institutions of which we are justly 
proud and which have grown strong 
and self-reliant here and are now ready 
to make their appeal to the peoples 
of the entire civilized world. This 
rich land of which so great a portion 
is comprised within your own special 
field occupies a peculiar place among 
the nations, a place, because of our 
radical make-up and our wealth, hold- 
ing mingled affection, admiration and 
respect. Jealousy and fear there are, 
too, but happily in minor degree. 
Within the last few years, we have 
occupied: ourselves intensively with 
foreign affairs and even the advocates 
of -isolation will admit that we can 
never quite go back to that state. Re- 
gardless of the results to our own 
business, I am fully persuaded that 
the interests of the United States in 


| HAVE been asked to come here to 
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general will compel, if not ardently 
encourage, us to go “around the world.” 


HAT conditions are our Ameri- 

can fire and marine insurance 
companies, as well as our American 
banks, facing in the foreign field? Our 
national interests consist principally of 
our trade and our investments. Of 
the former, I shall speak at some 
length. The latter are on the threshold 
of a wonderful expansion. For genera- 
tions, Great Britain has enjoyed a huge 
so-called visible income in the form of 
dividends and interest from investments 
in all parts of the worid, not only in 
the Empire but in many lands where 
her. Nationals have no more control 
than we. This immense revenue origi- 
nated in the profits from trade and 
from enterprise and development work 
in which, at the start, some risks of 
loss were assumed. The London stock 
exchanges deal in more properties than 
those of any two or three other coun- 
tries. Since the war began, Great 
Britain has found difficulty in financing 
additional capital requirements and, as 
you well know, other countries are 
even worse off. This has thrown in- 
quiries to the United States end, 
where the coupon rate has been made 
sufficiently attractive and the bankers’ 
commission adequate to enlist their 
support, American investors have had 
the opportunity to loan considerable 
sums on foreign government bond 


issues, latterly, as you are well aware, 
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in most cases that around 8%. For 
several reasons, among them being our 
forced accumulation of gold, the sta- 
bility of the governments so far dealt 
with and the slightly higher rate of 
interest than well secured investments 
are paying in the United States, it 
seems to me altogether probable that 
a great increase in our participation 
in foreign loans and in semi-public 
loans will take place and continue for 
many years to come. With this par- 
ticipation, it is inevitable that the citi- 
zens of the United States of the solid 
investing class will find their outlook 
widened. It is also probable, it seems 
to me, that acquaintance with foreign 
countries and ownership of their se- 
curities will directly, and indirectly, 
tring about greater trade relations. 
Better knowledge of countries whose 
securities are partly owned in the 
United States will give greater confi- 
dence and that will furnish the basis 
for credit. It should not be overlooked 
that the civilized world 1s getting larger 
and smaller at the same time. 


NE whose duties include constant 

watchfulness of the foreign situa- 
tion and whose responsibilities require 
that he be as nearly right as possible 
cannot fail to appreciate that the world 
is still very sick. If the period, the 
long period, of convalescence has in- 
deed begun, it has yet only in spots. 
The countries that were bled the 
whitest are, of course, in the worst 
condition but the effects of. the Great 
War, meaning the economic conse- 
quences, are being felt literally in the 
uttermost parts of the earth. The giv- 
ing and taking in trade and commerce 
is functioning in a semi-paralytic way. 
A year or two ago, nearly everyone 
expected the steady and orderly recov- 
ery of exchange. All countries with- 
out exception were going to advance 
in a greater or less degree at the same 
time. But today, countries like Ger- 
many and France with enormously 
diluted currencies, practically all paper, 
find that the Government printing 
presses are getting them nowhere. It 
is almost certain that a currency crisis 
awaits Germany. France, which has 
depended so much on reparations, will 
probably get no real help from them 
and, in the meantime, have to struggle 
to her feet unaided, stop issuing paper 
money, demobilize her vast standing 
army (which is eating its head off); 
and recovery will then be slow but 


sure. Industrially, Germany is in a 
good strategic position, low wages, 
great efficiency of labor, undamaged 


and up-to-date plants, in fact, but little 
lacking, except financial resources. 


VEN the countries whose healthy 

currencies took a sudden drop 
something over a year ago, like Brazil 
and Argentina, seem to be making little 
progress toward normal conditions. 
When the milreis in Brazil tumbled 
from 25 cents to 12 cents and the 
paper peso of the Argentina from 44 


cents to 29 cents, it was thought to 


be only temporary and because of 
trade conditions; merely of a sudden 
disparity between exports and imports. 
This it was, but it produced results 
more or less hidden, the serious em- 
barrassment of hundreds of commer- 
cial houses, many of them the oldest 
and largest in these countries. Even 
in steady old China, the Shanghai 
Tael, a standard of weight and value 
in silver, hovered for months around 
70 cents and is about 80 cents now, 
having been down to nearly 50 cents 
when only last year it was up to $1.60. 
The perpendicular drop from the latter 
figure not only wiped out profits but 
produced bankruptcies and widespread 


consternation. Some of our biggest 
houses were forced to take heartbreak- 
ing losses and foreign trade in China 
was convulsed as it had never been 
before. The Turkish Pound is worth 
only 68 cents with a normal price 
nearly equal to sterling. Sterling, the 
old standby the world over, moves up 
and down unaccountably. No one ven- 
tures to set a time when it will again 
sell at $4.86. It is now about 25 per- 
cent off. When a currency for ex- 
change purposes has become, like the 
Austrian crown, depreciated to almost 
nothing, insurance operations are a bit 
difficult, to say nothing of trade. Has 
anyone in the audience a $20 gold 
piece? You may be comforted in the 
thought that in Russia it would equal 
one million rubles. 


ONFIDENCE in foreign operations 

has become impaired. Banks loaded 
up with loans on commodities shrunken 
so in value that the notes are twice 
the selling prices of, sugar, for in- 
stance, know well the meaning of the 
term “frozen credits.” No wonder 
merchants whose business is foreign 
trade are doing next to nothing. Long 
term credits? Why, even short term 
credits are nearly impossible. Hun- 
dreds of merchants in foreign countries 
who want to trade with us are told 
that they must finance it all them- 
selves, in other words, pay for the 
goods F. O. B.; on the dock; some- 
times before they leave the factory. 
If the peak of the crisis in banking 
has probably passed, it is too fine a 
point for laymen to pass judgment 
upon. If this enormously rich coun- 
try has worked itself into such a posi- 
tion through excesses, over-confidence 
and lack of training in foreign trade, 
you will not be surprised at my pre- 
diction ‘of the loss of most of that 
trade. Merchants of other countries 
with less money, more confidence and 
better training are going to do the 
business, at least for a while to come. 
Outside of our cotton, still a natural 
monopoly but to a lessening extent, 
and the exigent and more or less tem- 
porary requirement for our coal, grains 
and a few other staples, we are going 
backward. 


—. is happening in commerce, 
it is only too apparent, is going 
on in connection with our shipping 
which has cost the country over four 
billion dollars, most of it attributable 
to the war. We have accumulated a 
tremendous lot of it and for genera- 
tions have not been a race of sailor 
men. Worse than all, hampering laws 
rendering competition, in most direc- 
tions impossible, and lack of facilities 
in foreign ports impel me to hazard the 
guess that most of this shipping will 
eventually be sold to aliens at prices 
which will enable them to operate at 
a profit. Nearly one-third of our 
tonnage is idle and some will be sold 
for a song. Trade all over the world 
is slack and foreign tonnage to the ex- 
tent of 25 per cent is tied up, so that 
we are not much the worse off. But 
in the still leaner times coming, we 
shall find that others can operate at 
a profit when we cannot. So our mer- 
chant marine eventually is likely to be 
somebody else’s merchant marine in a 
large measure, 


OU are in the center of a vast 

agricultural and industrial territory 
which has never seen the necessity of 
the development of American shipping 
and where it has been contrary to pre- 
vailing ideas to give Government sub- 
sidies, or provide means to legally 
form exporting trusts or to give pref- 
erential rates or to have any artificial 
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devices for keeping our shipping or 
trade alive. Before the war, Germany 
taxed every citizen a little so that its 
foreign trade could be built up, thys 
tending to make it a great nation. Oy; 
merchant marine act of 1920 has not 
been enforced. The Wilson adminis. 
tration declined to face the tremendoys 
consequences and the present adminis. 
tration appears reluctant to engage in 
a free-for-all fight, every nation against 
us, although now the chairman of oy: 
Shipping Board has announced that the 
policy of the Board will be to enforce 
the act. I only know that our foreign 
trade is necessary to take the surplus 
of our raw products and manufactured 
goods and thus make the difference be. 
tween, on the one hand, prosperity 
with growth and on the other, living 
within ourselves with less material 
progress. We must make a choice 
All the economic forces plus our in- 
ability to agree upon a _ constructive 
policy seem to be combining to reduce 
our foreign trade and interest to the 
minimum which is exporting our nat- 
ural monopolies; which we do not 
ourselves have to finance. Our ex- 
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porters have found and the general 
public will eventually learn that most 
foreign nations cannot buy of us be- 
cause of the lower purchasing power 
of their money. So for a long time, 
to come, these nations will, perforce 
deal as much as possible with each 
other. 


Fe we from the relative high value 
of the dollar another cause of 
our restricted trade is our higher labor 
costs not only measured in pay but 
in efficiency and the consequent high 
prices of our goods. A few American 
merchants, finding that our prices will 
not sell our goods are buying them in 
countries where they can be produced 
more cheaply and are shipping them 
direct to their foreign customers. The 
astute American Woolen Company 1s 
about importing cheap German cloth 
to us, probably to keep control of the 
trade until such time as our wages 
and other costs are low enough to 
make such importations unprofitable. 
With our foreign trade in for a bad 
few years, and our merchant marine 
in for a sickening curtailment, there 
is one more discouraging factor. Our 
few large banks with foreign branches 
are closing some of those branches. 
So, in adverse times, everything moves 
one way. Nevertheless, after all these 
readjustments, are effected, our great 
national wealth must somehow func- 
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tion and our genius for doing things 
pring about gradual changes for our 
good. Maybe these things will come 
sooner than we think. I hope so, I 
am only dealing with the present which 
is gloomy enough to suit the most 
confirmed pessimist. We, as_individ- 
yals, can do something by lifting up 
our voices now in favor of drastic 
limitation of armaments for the in- 
estimable benefit of the world we live 
in. 


OW, what has all this got to do 

immediately with the American in- 
surance companies in foreign lands? 
Why, when our ships are not busy and 
cannot carry gur goods to make foreign 
trade, there isn’t the marine and fire 
insurance available. To this extent the 
business of the organization fails to 
develop. It is unfortunate, that desir- 
able as it is to have American owned 
business in foreign countries insured 
with us, if we had to depend upon 
that alone, the volume would be in- 
suficient. The general foreign public 
must be appealed to to furnish that 
volume. The people of each country 
must be depended upon to place faith 
in American insurance on even terms 
with that of their own country and of 
others. Our record in_ the United 
States is a guaranty of good faith. 
Just as in this country, agencies con- 
trol the insurance business. The way 
to go about getting good agencies 1s 
very much the same in foreign and 
strange lands as you are finding it 
hereabouts every day. Good agencies 
properly encouraged, built up and 
supervised, and time will do the rest. 
There is no more reason to doubt the 
result than that the foreign companies 
will continue to do a large share of 
our United States business. But, the 
work requires patience and persistence, 
[ can assure you, unlimited drafts of 
them, and also the stamina which all 
of us do not possess, the ability to 
withstand discouragement. 


N most of the European countries 
old and settled conditions have pro- 
duced the custom of patronizing home 
institutions. This has been, of course, 
assiduously fostered by the institu- 
tions themselves, who with their 
powerful directorates and widely dis- 
tributed shareholders as well as able 
managements have always found it 
possible to keep down the business of 
foreign companies to moderate pro- 
portions. By the same token, a Euro- 
pean company outside of its own coun- 
try has a hard time and hence rein- 
surances are the natural outgrowth of 
conditions. For us, in such countries, 
ownership of native companies is one 
solution, unless we are to be content 
to do reinsurance. In cosmopolitan 
cities, meaning those of a mixed popu- 
lation, a more general representation 
of companies and a greater distribu- 
tion of business is found. There 
strength and reputation and not na- 
tionality are the principal aids to busi- 
ness relations. 


Now: something about the Ameri- 
can Foreign Insurance Associa- 
tion. It was organized in 1918 by 
twenty of the largest and most promi- 
nent fire and marine insurance com- 
panies in this country. Their names 
are household words in their respective 
sections and throughout the United 
States. Four of them have since quit 
the business but the remaining com- 
panies are standing firmly together, 
determined to carry out their original 
intention of seeking a market for 
American insurance in foreign coun- 
tries. Their combined assets are $406,- 
000,000. The territory is the entire 
world outside of North America. The 
individual companies retain private 
jurisdiction over Mexico, Central 
America, Cuba and the other West 
Indies as well as Canada, Alaska and 
awaii, The project was designed to 
broaden the base of operations, achiev- 
ing greater security for policyholders 
and a more sure margin of profit for 
stockholders. In ordinary times, un- 
care of. Traits of human nature 


favorable results in one country are 
balanced by favorable results in an- 
other. The ups and downs of insur- 
ance experience in the United States 
have probably subsided into moderate 
undulations. Wave lengths are shorter 
and, barring great  conflagrations 
(which are by no means unlikely) the 
function of our companies here will be 
to continue to meet increasing respon- 
sibilities due to the growth of values. 
Our great leaders in American insur- 
ance are undisturbed at the prospect 
of an extremely bad showing for the 
year 1921, for this is recognized as a 
period of major readjustment. 


ANY years ago, the first of the 

foreign companies came to the 
United States. They have found it the 
largest field in the world. In fact, it 
is quite probable, but not so easily 
provable, that the total of premiums 
outside of the United States in the fire 
business does not equal the volume in 
the United States. Here in 1920, the 
earned premiums figured the stupen- 
dous sum of $450,000,000. From all I 
can find, I doubt if nearly as much as 
this amount could be shown outside 
of the United States by all the insur- 
ance companies of the rest of the 
world. Figures showing premiums, 
losses and expenses in a number of 
countries are available enough through 
reports to departments having charge 
of insurance but in many countries no 
information is procurable. Estimates 
of current fire business in various coun- 
tries would be unreliable so great have 
the fluctuations in value been during 
the war and post-war years. Australia 
probably produces between $25,000,000 
and $30,000,000, Argentina only from 
$8,000,000 to $10,000,000, Brazil from 
$5,000,000 to $6,000,000, Japan from 
$10,000,000 to $15,000,000, France from 
$20,000,000 to $25,000,000, the Philip- 
pines from $2,000,000 to $2,500,000 and 
Great Britain from $100,000,000 to 
$150,000,000. 


HE insurance business in the 

United States is such a vast and 
complex organism that the rest of the 
world seems to one of us from 25 to 
40 years behind us. Instead of specific 
ratings of individual risks, the custom 
in most countries is class rating. It 
seems absurd to us to consider all 
risks of a class as alike for insurance 
purposes, but we must remember that 
in many countries the units of the class 
are much simpler and conform more 
closely to the type. I am led to ask, 
have we not over-developed our sys- 
tems of rating and over-differentiated 
rates in going into decimals of a cent? 
I assure you the necessity is not found 
elsewhere. In Japan, where the insur- 
ance business has developed materially, 
due to the Japanese genius for detail, 
there are less than 500 specifically 
rated risks, among which are about 
two hundred sprinklered risks. In the 
Philippines, there are less than 50 
specifically rated risks and only one 
sprinklered risk and that more than 25 
years old. Some associations, national 
in scope, are operated by one man and 
a clerk or two and the large corps of 
engineers, trained inspectors and raters 
which we have, are entirely lacking. 
Committee work is still the method of 
deciding questions of tariff and the 
printed specific ratings are understood 
to be merely “interpretations” of 
existing class rates with appropriate 
warranties, etc. It is only a step from 
this system, which we knew in this 
country when some of us were young 
men in the business and have long since 
discarded, to the employment of a paid 
executive who would enable associa- 
tions to promulgate a large number of 
specific ratings and keep them in order. 
This development, I feel certain, is 
about to materialize in some of the 
foreign fields. 


HEREVER I went on my trip 
around the world in the interests 
of the companies, I found the essen- 
tials of insurance practice well taken 
care of. Traits of human _ nature 


strangely familiar to me were reflected 
in rules and regulations of underwrit- 
ing organizations relating to rebating, 
irregular compensation, excessive ap- 
pointments, etc. There is very little 
unrated territory in the world and 
there is no important field without its 
voluntary association comprising most 
of the companies doing business. 

Brokers do not exist in «some coun- 
tries; there is no place for them, but 
they are almost innumerable in others. 
Sydney, a place of over 850,000 people, 
one of the largest English speaking 
cities in the world, has only 60 
brokers, who pay a five guineas per 
annum fee to the association but who 
control probably 60 percent of the 
business in the built-up section. In 
Melbourne the situation is about the 
same. In China, however, there is no 
regulation of brokers and the number 
1s enormous. In India, the number of 
native brokers is growing fast. 


N_ London, the headquarters of the 
t British companies, which have done 
for generations the larger part of the 
insurance business of the world, a com- 
mittee, called the Fire Offices, Com- 
mittee (Foreign) passes upon—before 
they can become effective—all changes 
in class rates and important rules. In 
a few countries where local companies 
are powerful, a joint organization may 
exist such as in Japan or, the local 
Organization may include both native 
and foreign companies as in Australia, 
or the native and foreign may co- 
operate as in Argentina. Neverthe- 
less, the British companies, comprising 
as they do (except in special instances) 
the majority of companies operating, 
continue—and rightly so—to exercise 
the power of approval or disapproval. 
They have surely done this in a very 
wise and conservative way although 
possibly not as progressive a way as 
we might think desirable. Their atti- 
tude towards the American companies 
has been entirely commendable and 
constructive and I have no doubt but 
what the future holds full recognition 
of our interests and rights. Ear dis- 
tant fields should not be allowed to 
run wild or local organizations do 
things on the spur of the moment 
which might seem justifiable or even 
necessary but which would prejudice 
the interests of the companies which 
have to assume and take the conse- 
quences of the liability. The Associa- 
tion companies and managers join local 
associations and the business is con- 
cucted upon a tariff basis throughout 
the field. Fire maps, as we have them, 
are almost non-existent, blue prints 
showing the various blocks being the 
only things available in a number of 
important cities, Buenos Aires and Rio 
de Janeiro, for instance. By number- 
ing the blocks arbitrarily, a company 
can keep block cards and watch con- 
gested liability. New Zealand and 
Australia are fairly well equipped 
with modern maps and Goad has one 
volume of Constantinople, but as a 
general thing anything like the reliable 
detail we are accustomed to in Amer- 
ica is not available and the lack of 
information which accompanies reports 
of liability assumed would soon whiten 
the hair of the average American ex- 
aminer. A great deal has to be taken 
for granted until a traveling inspector 
or a local manager can inspect the 
risks. 

Deposits are required in many coun- 
tries, such as in France, 1,000,000 
francs; in Great Britain, 20,000 pounds 
sterling; in Greece, 300,000 drachmas; 
in Australia, 50,000 pounds sterling; in 
Japan, 100,000 yen; in Argentina, 400,- 
000 pesos; in Brazil, one sum for a 
deposit, 200 contos, and another for 
operating capital upon which the writ- 
ing line of a company is based. One 
country, Venezuela, makes it impos- 
sible for outside companies, by requir- 
ing the deposit of 25 percent of the 
amount of insurance written, not of 
the premium. 

Side by side geographically, Japan 
and China are at opposite extremes as 
to insurance supervision, Japan re- 


quiring the most minute reports and 
documentary evidence and China tak- 
ing absolutely no cognizance of insur- 
ance, not even for taxation. In China, 
the equivalent of the maxim Caveat 
Emptor is universally observed, for a 
life or a fire insurance company can 
be formed almost out of a shoestring 
and policies sold to some of the 400,- 
000,000. 


HE formation of the American 

Foreign Insurance Association took 
place during the middle of the war 
when insurance conditions in foreign 
countries were greatly disturbed and 
the withdrawal of important German 
and Austrian companies seemed to 
create an opportunity for American 
insurance, which had long looked upon 
the foreign field as proper to its in- 
creased strength and growth. The in- 
demnity offered by American com- 
panies is surpassed by none and 
equalled by few. Surpluses are main- 
tained above exacting reserves and all 
pessible contingencies. Even without 
the splendid reputations established by 
our companies in dealings in North 
America, insurers in foreign countries 
are predisposed to American insurance 
as being sound and acceptable. We 
have, within our borders, millions of 
citizens from some countries and thou- 
sands from others who maintain re- 
lations with their home lands. There, 
the name of America stands high and 
her institutions command respect. This 
position, which we enjoy, will enable 
us to establish ourselves.abroad in a 
shorter time than otherwise. 

The Association is now doiftg busi- 
ness, through one or more operating 
companies, in the following countries: 
South America, Argentina, Brazil, Bo- 
livia, Chile, Colombia, Ecuador, and 
Peru; Europe: The United Kingdom, 
Holland, Belgium, Denmark, Greece 
and Turkey; Asia: Asia Minor, India, 
Dutch East Indies, Indo-China, China 
(including Manchuria), Japan, the 
Philippines and also in Australia and 
New Zealand. The great continent of 
Africa is almost negligible from a fire 
insurance standpoint. In Egypt we 
have a number of agents but none as 
yet in South Africa. Policies are not 
written in the name of the Association. 
Each company retains its individuality 
as far as the public is concerned. The 
Association has salaried branch man- 
agers, mostly Americans, in eight 
fields, Brazil, West Coast of South 
America, the Mediterranean, India and 
the Dutch East Indies, China, Japan, 
the Philippines, Australia. The con- 
clusion of three years of peace will 
find us occupying at least to a partial 
extent, most of the desirable territory. 
Most of the important countries in 
Europe remain for attention but the 
situation still remains extremely com- 
plicated. 


OU will be interested to know that 

we are already doing business in 
as many as 35 foreign currencies, 
sometimes in the same city writing 
policies in as many as five different 
mediums, 

I presume that the accounting de- 
partment of our organization faces a 
more complex problem in getting out 
an annual statement or report to mem- 
bers than any other concern in the 
United States, not excepting our great 
banks with their foreign branches or 
the Standard Oil Company or a mov- 
ing picture export combination. A 
commercial concern does not deal with 
such a multitude of items or have to 
figure reserves or classify as we do. 
In China, local currencies are found in 
each of the large cities but our China 
Branch at Shanghai reduces them all 
by local conversions to one currency, 
namely, Shanghai taels, but we also 
have to keep accounts there in United 
States dollars, yen and sterling. We 
maintain bank accounts throughout the 
world, utilizing as fully as possible the 
great American banks wherever they 
have branches in foreign countries. it 
seems strange, but is probably a fa 

(CONTINUED ON PAGE 39) 
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| Fitty Years of Growth Reviewe 


By THOMAS R. WEDDELL 


HIS is the golden jubilee of the 

Fire Underwriters’ Association of 

the Northwest. Twenty-five years 
ago, when the silver anniversary was 
celebrated, the historian of that day, 
who had been one of the founders, 
marveled that it had lasted so long, 
grown so great, and built up such a 
record of achievement. This golden an- 
niversary finds it much more than dou- 
bled in membership and prestige and 
achievement. It has been true to the 
principles of the founders, and follow- 
ing their lead, it has restricted itself to 
educational and social activities. Per- 
haps it has survived for fifty years be- 
cause it has had no legislative power or 
executive authority, but has maintained 
an open forum for the interchange of 
ideas and the cultivation of friendly 
relations. This notable gathering, a 
membership of over 1,300, its roster of 
great names, and its long and honorable 
record of achievement, fully justify its 
existence. 


HAVE gone through 50 volumes of 
the published proceedings in prepar- 
ing this review. It has been a liberal 
education in the procress and develop- 





T. R. WEDDELL, Chicago, 
Editor Insurance Post 


ment of fire insurance in the west, and 
it would be well if each member of 
this association could have opportunity 
to read every page of these interesting 
records. That is impossible, however, 
and as your agent I will endeavor to 
give you the high lights and the salient 
points of these 50 years, and to make 
brief mention of the men who have 
figured prominently in these records. 
The first meeting was held at Day- 
ton, O., Feb. 22, 1871. Those who at- 
tended this initial gathering, the hon- 
ored fathers of the association, probably 
never dreamed that fifty years later an 
association of over 1,300 members 
would meet in this gold room to cele- 
brate the golden anniversary of their 
labors. But we owe much, as insur- 
ance men in general and as members of 
this association in particular, to their 
wisdom and foresight and initiative. 


NOTHER meeting was held five 

months later at Indianapolis, at 
which 29 new members were admitted. 
At this meeting the association began 
to develop its working policy. Reso- 
lutions were adopted opposing the turn- 
ing over of adjustments to local agents 
and insisting that these be made by 
company men, recommending the or- 
ganization of local boards, and urging 
increases of rates wherever they were 
found to be inadequate with the en- 
couragement of a higher standard of 


practice. H. H. Walker, our sole sur- 
vivor in active membership of that first 
year, offered a resolution which will 
sound strange to the large city agents 
of today, deprecating the practice of 
some companies in paying more than 
15 percent commission, and styling it a 
mere temporary bid for business. THat 
methods have changed little in fifty 
years is shown by the fact that this 
resolution was tabled. Now it would 
be referred to the large cities commit- 
tee, which would amount to the same 
thing. 


f pm third meeting was held at De- 
troit, July 17, 1872. In the mean- 
time the Chicago fire, the 50th anni- 
versary of which will be observed next 
week, had upset everything, put many 
members out of business and caused 
numerous changes in the company con- 
nections of the survivors. This dis- 
aster emphasized the need of such an 
association, and many of the strong 
men of the later days made their first 
appearance at this meeting. Among 
them are such names as Eugene Cary, 
then general agent of the Imperial, and 
afterward western manager of the Ger- 
man American; Thomas S. Chard, gen- 
eral agent of the Fireman’s Fund, and 
afterward its western manager; Arthur 
C. Ducat of Chicago, general agent 
for the Home of New York, and later 
its local agent in Chicago; R. J. Smith, 


have long been outlawed; its intentions 
were good and the results have been 
beneficial. It kept its hands off of 
executive matters as much as was pos- 
sible under the conditions, and with- 
drew entirely from such affairs when 
the Western Union was organized in 
1879. 


NE of the resolutions adopted at 

this third meeting requested the 
National Board to adopt a system of 
schedule rating in place of the flat 
rates then in force, foreshadowing the 
interest the West has always taken in 
the schedule system of rating. 

The fourth meeting was held Sept. 
18, 1872, in Chicago. The usual dele- 
gation was present from the National 
Board, which ordered the association 
to divide itself into two bodies, the 
Association of the Interior, covering 
Ohio, Michigan, Indiana and _ Illinois, 
and the Association of the Northwest, 
including Missouri, Kansas, lowa, Ne- 
braska, Wisconsin and Minnesota. The 
assoc‘ation promptly locked horns with 
the National Board and after a long 
discussion refused to make the change 
by a vote of 27 to 14. 

The fifth meeting was held in Mil- 
waukee, July 16, 1873, the constitution 
being amended at this time to do away 
with the Committee on State Tariffs, 
which had to do with rate making. 

The sixth meeting was held at Louis- 
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Thomas R. Weddell of Chicago, 


one of the veteran insurance news- 


paper men in the business, is editor of the “Insurance Post” and associate 


editor of the “Insurance Field.” 


Mr. Weddell spent many years in the 


daily newspaper field before taking up insurance journalism. He has been 


insurance editor of the leading Chicago dailies. 


and greatly esteemed. 


He is a man well known 





superintendent of agencies for the 
North British, and afterward secretary 
of the Traders of Chicago, and a pres- 
ident of the Northwest Association; 
Charles Lyman Case, Iowa state agent 
for the North America, who became 
United States manager of the London 
Assurance; Gen. John B. Castleman of 
Louisville, state agent of the Royal; T. 
R. Burch, general agent for the Phenix 
of Brooklyn, and Dan C. Osmun, gen- 
eral agent for the Black River Insur- 
ance Company, and afterward with the 
Western Union. 


HE growing importance of the asso- 

ciation was recognized by a commit- 
tee from the Board of Fire Under- 
writers, which asked for cooperation in 
curing the demoralized conditions re- 
sulting from the fire. It was reported 
that in March the first state board had 
been organized in Ohio, closely fol- 
lowed by Michigan and Indiana. Dis- 
cussions had to do chiefly with rates, 
commissions, adjustments and the ne- 
cessity of organizing field men and 
agents into state and local boards, for 
the making of rates and the mainte- 
nance of good practices. 

It must be admitted that some of 
these resolutions, discussions and ac- 
tions hardly agreed with the original 
declaration that the purpose of the as- 
sociation was purely educational and 
social. It should be remembered, how- 
ever, that this was a time of serious 
cris’s, with practically no other organi- 
zation to take charge of affairs. The 
National Board had recently been or- 
ganized, there were no company bodies, 
such as the Union and the Bureau, the 
first state board was only a few months 
old, and in all this territory there were 
only two local boards, those at Louis- 
ville and Cleveland. If the association 
went further than it should, its offenses 


ville in May, 1874, and Chicago became 
the permanent location when the 
seventh meeting was held here in Sep- 
tember, 1875. 


ie THE meantime the association 
underwent several changes of names. 
The original title was “The Associa- 
tion of State Agents and Adjusting 
Fire Insurance Agents of the North- 
west.” This was changed in 1872 to 
“The Association of the Northwest, 
Auxiliary to the National Board of Fire 
Underwriters.” The present name was 
adopted in 1875. 

The early meetings were devoted en- 
tirely to discussions of conditions in 
the field, with important committee re- 
ports, but with no set papers. In 1873, 
when R. J. Smith became president, he 
inaugurated the practice of delivering 
a president’s address, reviewing the gen- 
eral situation. The reading of papers 
was inaugurated in 1875, when Thomas 
S. Chard of the Fireman’s Fund read 
a paper on “Morals and Moral Hazard 
as Related to Fire Underwriting,” and 
Charles Lyman Case one on “Spon- 
taneous Combustion.” As_ legislative 
matters were dropped, more attention 
was paid to the reading of educational 
papers, and for more than thirty years 
practically the present form of program 
has been followed. 


The Fire Underwriters’ Association 
of the Northwest was organized while 
the country was still in the process of 
recovery after the Civil War. Much 
of the territory in which it operated 
was comparatively new, and field men 
and local agents were aggressive in 
planting and building up. Means of 
communication were defective, close 
supervision was impossible, and com- 
pany representatives had much more 
authority and opportunity for inde- 


pendent action then than now. There 
were no agents’ associations, no state 
boards, no rating bureaus and no ef. 
fective company organizations operating 
in the territory. 


F ALL the founders, Maj. Charles 

E. Bliven is recognized as the 
father of the association. He first 
broached the subject white a number 
of insurance men were adjusting a logs 
at Burlington, Ia., in the summer of 
1870. He did not receive much ep. 
couragement then, but he advanced the 
idea at every opportunity, and finally 
called an organization meeting at Day- 
ton, O., Feb. 22, 1871. 

The first president was J. S. Reed of 
Marion, Ind., state agent and adjuster 
for the Merchants of Hartford and the 
Security of New York, both companies 
being put out of business by the Chi. 
cago fire within a year. Mr. Bliven 
was the first secretary, and it was an 
interesting coincidence that both 
Messrs. Reed and Bliven died in the 
twenty-fifth year of the association, and 
their obituaries were read at the silver 
jubilee meeting. 





W. T. BENALLAUCK, Detroit, Mich, 
Vice-President Northwest Association 


T IS natural that in an organization 

50 years old traditions should have 
grown up and precedents have been 
established. For over 20 years the 
presidency, by unwritten law, has alter- 
nated between the field men and the 
managers. The vice-presidency has not 
usually been a stepping stone to the 
presidency. Only six men who had 
been vice-president became president, 
and in only one case did they step from 
one office to the other. : 

Most of the great names of the busi- 
ness appear on the long list of speak- 
ers, and this gives rise to some in- 
teresting speculations. Did they get on 
the Northwestern program because they 
were great men, or did they become 
distinguished because they had been on 
the program? An analysis of the 
names and the positions they occupied 
at the time leads to the conclusion that 
a place on this program has been the 
door of opportunity to many a young 
man. Known perhaps only in his own 
state, his appearance here gave him @ 
chance to show his mettle, brought him 
to the attention of his associates an 
the higher officials, and gave him a 
standing which led to future promo- 
tions. There are scores of managefs 
and company officials who had been 
comparatively unknown, except in a 
limited field until they were asked to 

(CONTINUED ON PAGE 26) 
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1,416,375 people, it is about time a gen- 
eral interest is taken in fire prevention. 
“The installation of sprinkler equip- 
ments should be made in all school- 
houses of ordinary joisted construction. 
Such apparatus would prevent the spread 
of fires in attics and basements, the start- 
ing points of most schoolhouse fires.” 





Changes in Michigan Field 


Changes in the field arrangements of 
the Concordia in Michigan are announced 
by R. H. Moore, assistant secretary and 
agency superintendent of the company. 
In order to facilitate his work, Carl W. 
Parmlee, special agent, is removing his 
offices from Detroit to Grand Rapids. 
Notices of losses will be sent, as before, 
to the home office and to State Agent 
Randall at Detroit, who will continue to 
look after the assignment of losses for 
adjustment. Mr. Moore has just returned 
to Milwaukee after a ten-day trip, visit- 
ing Michigan agents of the company 
with Mr. Parmlee. 





Rate Hearing Set for Oct. 25 


Judge W. W. Thornton of the superior 
court at Indianapolis, has set Cct. 25 
as the date for hearing on the suit for 
a permanent injunction restraining Com- 





missioner Thomas S. McMurray, Jr., from 
enforcing three orders he made in July 
in connection with Indiana fire insur- 
ance rates, filed during the summer re- 
cess of the court by E. M. Sellers, man- 
ager of the Indiana Inspection Bureau, 
and six fire insurance companies. Judge 
T. J. Moll granted a temporary restrain- 
ing order during the summer vacation. 





Michigan Notes 


Fire of unknown origin Sept. 28 caused 
damage estimated at $12,000 to the plant 
of the Michigan Tire Company at Kala- 
mazoo, 


A heavy storm struck Muskegon, Mich. 
and vicinity Sept. 29, causing damage 
estimated at $75,000. During the storm 
lightning struck and destroyed the dwell- 
ing Ns Henry Jamieson with loss of 
$7,500. 





Illinois Notes 


C. Walter Davis of Peoria, Ill, state 
agent of the Crum & Foster companies 
in northern Illinois, was married re- 
cently to Miss N. Alys Shearer. 


Mrs. Victoria Rassweiler, of Naperville, 
Ill., wife of Prof. H. H. Rassweiler, for- 
mer Illinois state agent of the North 
America, and mother of Harry C. Rass- 
weiler, local agent at Naperville, died last 
week, 


W. H. Crum of the Illinois Insurance 
Department is opening his law office in 
the Ferguson Building in Springfield 
this week. Judge Crum will give spe- 
cial consideration to insurance cases of 
all kinds, 
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BIG LOSS ON LEATHER PLANT 





Milwaukee Fire Causes Damage of 
$2,000,000, Heavily Covered— 
Sprinklers Inadequate 





MILWAUKEE, WIS., Oct. 4.—Mil- 
waukee’s fire losses for 1921 were 
brought above the $3,000,000 mark 
Thursday night, when the plant of the 
American Hide & Leather Company, 
658 Commerce street, was swept by 
flames, the cause of which is still on 
the records as “unknown.” There are 
reports of spontaneous combustion, of 
automobile backfire in a small shed at 
the plant and of possibilities that tramps 
unwittingly set fire to the shed. The 
fire was first seen in the bark sheds in 
the rear of the six-story brick tannery 
buildings. The more sensational fea- 
tures from the fire insurance standpoint 
were the misfortunes of the department 
in reaching the blaze, owing to the fact 
that the first alarm was turned in from 
a distant box; the saving, with com- 
paratively small loss, of the Conrad 
Brothers tanning plant, of which the 
bark sheds and other portions were as 
close as 15 feet to the American plant, 
where the flames were most aggressive. 
and largely because of heroic fire de- 
partment work and the adequate sprink- 
ler system at Conrad’s; the inadequacy 
ef the city water main and of the 
sprinkler and other protection of the 
American plant, according to the Wis- 
consin Inspection Bureau, and the large 
losses of comparatively few insurance 
companies covering the American plant. 

Insurance on American Plant 
_ The damage to the American plant 
is estimated at around $2,000,000. The 
insurance is $1,181,000 on building and 
contents, both owned by the American, 





and also $560,000 use and occupancy, 
as follows: 


Building and contents in blanket form: 
..$75,000 Home ...... $50,000 
Firem. Fd.. 68000 N. British... 50,000 
St. Paul F.M. 65.000 Spr’gf. F&M. 50,000 
Gr. Amer.... 60,000 Norwich Un. 85,000 
Wesichester. 75,000 Palatine . 55,000 

British... 58,000 Newark 
Bosion ..... 50.000 City N. Y... 25,000 


Concordia .. 50,000 Allamania 25,000 
. W. Nat... 50.000 N. Hamp.... 50,000 
Ins. Co. N. A. 50,000 Union ...... 100,000 
Com, Union. 40,000 Yorkshire 25,000 
ey 30,000 

Use and occupancy: 
Westchester.$75,000 Nor. Un..... $50,000 
Fid. Phe.... 50,000 N. British... 25,000 
Gr. Am, .. 85,000 Eagle Star.. 10,000 
Lon. L. & G.. 50,000 Palatine .... 20,000 
Fire Assn... 20,000 Phoenix - 20,000 
Queen ...... 25,000 Royal ...... 25,000 
Alliance - 20,000 N. British... 25,000 
Nat: Uis.<c... 25,000 Eagle ...... 10,000 


Com. Union.. 25.000 


The Conrad Brothers plant, a five- 
story brick structure, carried its in- 
surance through its Chicago offices. 
The loss on the plant, valued with con- 
tents at over $1,000,000, is here reported 
to be about 5 to 8 percent. The Albert 
Trostel Tannery Company, also adjoin- 
ing the American, suffered some dam- 
age, but nothing of consequence, and 
at this writing no claims have been 
made. This plant was in little danger 
during the fire. 


Inspection Bureau’s Comment 


Capt. Sullivan of the Wisconsin In- 
spection Bureau, who is preparing an 
extended and complete report on the fire, 
said: “The Wisconsin Inspection Bureau 
for some years past recommended two 
standard 4-inch fire steamer connections 
and also a 50,000 standard gravity tank 
for the American plant, The American 
plant main building, all above the base- 
ment and including drying ovens, was 
sprinklered; there were a few in the 
heater rooms and at the line shafts in 
the basement; also, leach house and some 
under platforms, and all of engine room, 
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HEAD OFFICE: 709-717 Sixth Avenue. Cor. 4lst, Street NEW YORK 


: $1.000,000.00 
- $3,505.957.42 


Surplus to Policyholde ~ _ 4.505.957.42 








Omaha Liberty Fire Insurance Company 
OMAHA, NEBRASKA 


Assets Paid in Cash Capital 
$844,470.53 $250,000 " 
Liabilities Except Capital Surplus to Policyholders 
$346,129.98 $498,340.55 


Licensed in Illinois. Indiana. New Jersey, Pi 1 ia. Ohio, 
‘ Feo Minnesota, California. Massach maette of Mieke an 

. BURNETT CO., Pittsburgh, Pa., Mgrs. for Pennsy! d Ohio. 

H. C. BURT & COMPANY, Houston, Texas, Mers. fee Seema a 

THE MILLER-SOWERS INVESTMENT CO., Topeka, Kan., Mgrs. fer Kansas. 
ROBERT J. ERSKINE, 53 Insurance Exchange Building, Chicago, Mgr. for 
Git ook and Lake Counties. 

S. FITZPATRICK, State Agent, 322 Plymouth Bidg., Min lis, Minn. 
PACIFIC COAST AGENCY CO., LTD., 114 Sansome St., San oy er Men 
i bag Me pe wins i 

x HOFFMA ., 6 Kilby St., Boston, Mgr. for Ma: husetts. 
PERCY L. *iND_ State Agt. for Mlinois and Indiana, 719 Lina St.. Peoria, bik 
M. W. BELCHER, Mgr. of the State of Mississippi, Jackson, Mississippi. 


P. F. ZIMMER, President R. J. WACHTER, Sec’y & Treas. 








FIRE RE-INSURANCE 


Norwegian Atlas Insurance Co., Ltd. 


Northen Underwriting Agency, Inc. 
15 William Street, New York 








MINNEAPOLIS FIRE & MARINE INS. CO. 


1110 McKnight Building 
Minneapolis, Minn. 
Fred C. Van Dusen, President ; ice-Pr. 
Walter C. Leach, Secy. | Treas. Pu. pe yy ae 
Geo. E. Leach, Supt. of Agencies 
FIRE — TORNADO — THRESHER — HAIL INSURANCE 


CASH CAPITAL $200,000 








ANTHONY MATRE 
President 


JOSEPH BERNING 


HENRY REIS, M. D. 
Vv Vice-President 


ieo-Peccidont ae PICARD 


Treas, 
Licensed in the following States: 
Cole.; Ill.; Ind.; Ia.; Ky.; La.; Md.; Mass.; Mich.; Minn.; 


Miss.; Mo.; Ment.; Nev.; N. H.; N.J.; N.¥.; N. Ce Ohies 


Pa.; S. C.; Tenn.; Tex.; W. Va.; Wis. 
A good company for good agents 


MARQUETTE NATIONAL 


FIRE INSURANCE COMPANY 
INSURANCE EXCHANGE 
ASSETS OVER $2,000,000 














CHICAGO 
CAPITAL ASSETS 
$450,000.00 $1,173,684.53 
INSURED'SsuPrLus /) LIABILITIES 
086,244.48 A f $538,340.05 


Business Is All Right—Let’s Go! 


THE HENRY CLAY FIRE INSURANCE CO. 
LEXINGTON, KY. 








DETROIT NATIONAL FIRE 


Insurance Company 
41-43 John R. Street 
DETROIT - - . * ‘ 


PHILIP BREITMEYER, Pree. 


MICHIGAN 


GEORGE K. MARCH, Sec. & Gen. Mgr. 
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finishing building, except under mez- 
zanine in basement, beam house, second 
and third fioors, and dryer roof house. 
The parts not sprinklered were: Boiler 
house, tan yards, under platforms be- 
tween tubs in leach house, bark mill, 
first floor of beam house, roof storage 
houses and chrome tank room on roof; 
chrome tan yard, whiting and rendering 
rooms, hide and oil warehouses, stable, 
bark shed and small mixture cook house. 
The sprinkler connections were to an 
8-inch city water main; two 4-inch con- 
nections, underground system. The pump 
not maintained automatic. 

“I haven’t the least doubt that if the 
American had carried out the recom- 
mendations this bureau made the results 
would have been entirely different. There 
would doubtless have been only a partial 
loss, At the Conrad plant there is a 
gravity tank with steamer connections. 
The gravity tank supplied the sprinklers 
for a while, until attached to steamer 
connections and a gas pumper was 
hooked on. Conrad's also have city con- 
nections. It appears that 80 sprinklers 
opened, as they have called for 90 new 
ones. 

“The drain on the eight-inch main of 
the city water service from engines, 
sprinklers, etc., s00n made the American 
sprinklers useless, There wasn’t enough 
water, to state it simply, and the pres- 
sure was reduced to a minimum, so far 
as there was water.” 

Some of the insurance existing on the 
plant of the American Company was only 
recently rewritten, after considerable 
cancellations some months ago. It is a 
matter of common knowledge that a 
number of agents and companies had re- 
cently made strenuous efforts to get back 
the business which had been cancelled at 
this plant. It was the only tannery in 
Milwaukee operating at capacity, em- 
ploying over 300 men, and the plant was 
pretty well filled with unfinished and 
finished materials. Estimates of the net 
loss vary from 80 to 95 percent. The 
scene of the fire was identical with that 
of the William Becker tannery fire of 
1892, one of Milwaukee’s biggest losses 
of the past. 





Heavy Loss at St. Paul 


ST. PAUL, MINN., Oct, 4—The heaviest 
single fire loss which St. Paul has suf- 
fered in many years came on Sept. 29, 





when the cold-storage plant of the R. E. 
Cobb Wholesale Produce Company was 
destroyed. The fire was discovered on 
the fourth floor and the building soon a 
mass of flames. Soon after the fire 
started, a large tank of ammonia ex- 
ploded. This dislodged the great water 
tank on top of the building, which 
crashed down to the street, smashing a 
truck and injuring two firemen. 

The loss to the following insurance is 
total: 


Building: 
Aetna ...... $ 5,000 Orient ...... $10,000 
Am. Alli, ... 2,500 Phoen., Eng. 2,500 
Com, Union. 9,000 Roch. Dept.. 8,500 
Firem. Fund 12,500 Spr. F. & M. 2,500 
DES cece ee SD. c0secexs 2,500 
Hartford 17,500 West. Assur. 5,000 
$85,500 
Stock: 
eee $ 5,000 Home, N. Y.$ 5,000 
J eae 8,500 Fid.-Phenix. 5,000 
Com. Union. 28,500 Ins. Co. N. A. 5,000 
General 5,000 Superior 10,000 
London ..... 5,000 
$77,000 
Machinery: 
Aetna ...... $ 9,500 Roch. Dept..$ 1,500 
Franklin 13,000 Spr. F. & M. 7,500 
Hartford ... 1,500 Star, N. Y. .. 7,000 
POR, ..s0%2% 10,000 
$50,000 
Use & Occupancy: 
Am. Alli. ...$ 5,000 Roch. Dept..$ 9,300 
SY eer 8,700 Spr. F. & M. 5,000 
Com. Union. 18,500 Star, N. Y. .. 13,500 
Franklin 15,000 West. Assur. 5,000 
London 10,000 
$90,000 





National Board Film in Demand 


Not only are Milwaukee and Wisconsin 
taking a keen interest in fire prevention 
work for the week of Oct. 10-15, but lec- 
tures and moving picture film showings 
for the week, together with a clean-up 
campaign, are to be followed by a cam- 
paign continuing throughout the present 
school year in Milwaukee, and in some 
of the larger cities of the state. Capt. 
Reick of the Milwaukee fire department 
inspection bureau has promises that the 
city will purchase a portable moving 
picture machine, and that the National 
Board will furnish films, for a continuous 
series of lectures and showings in the 
schools, particularly the lower grades. 
The Milwaukee Association of Commerce, 








the Wisconsin Conservation & Fire Pre- 
vention Assocaition, the fire department 
and committee members of the field men’s 
organizations are assisting in preparing 
a lively program for fire prevention 
week. Eight towns in Wisconsin last 
week asked for showings of the National 
Board film. 





Unusual Case at Janesville 

JANESVILLE, WIS., Oct. 4—One of the 
most unusual cases in fire insurance jur- 
isprudence is on trial this week at Janes- 
ville, E. L. Bellman of Evansville, Wis., 
is sueing six fire companies for the re- 
covery of at least one-half of $10,000 
insurance carried on the Bellman-Wil- 
liams garage at Evansville, destroyed by 
fire early this year. J. E. Williams, his 
partner in the ownership and manage- 
ment of the garage, has been serving a 
sentence under the arson act, for setting 
fire to the garage. Williams will be 
brought here under a habeas corpus pro- 
ceeding to testify in behalf of Bellman. 
The loss in the fire was $19,000. Wil- 
liams was arrested and convicted of 
arson, after testifying that his partner 
had no knowledge of the intention to 
set the fire, and was out of town the 
night the fire started. The companies 
have declined to pay Bellman’s claim, as 
the conviction of Williams proved that it 
was a case of incendiarism to defraud. 
them. Bellman claims that as 
innocent, and because of his liabilities 
and interests in the partnership, he is 
entitled to recover under the policies. 





“Wisconsin Woman Agent Marries 


The marriage of Miss Mabel Downie, 
widely known Wisconsin insurance ex- 
pert, and member of the agency of 


Downie & McQuillan, Merrill, Wis., to 
Walter E. Wittman of the same city, and 
taking place at Milwaukee on Saturday, 
is announced. Mrs. Wittman has hosts 
of friends among Wisconsin underwrit- 
ers and officials. 


Roy Sarver, arrested at Ashland, Wis., 
recently, on the charge of stealing an 
automobile belonging to R. C. Burgar, 
turned state’s evidence and Burgar was 
last week convicted of conspiracy. Testi- 


mony was that he had hired Sarver to 
“steal” the car, in order to collect the 
insurance, The case was tried by jury. 


A number of insurance agents and investi- 
gators were present. 


he was} 








THE MISSOURI VALLEY 


HYDE MADE COMMISSIONER 

















Brother of Missouri Governor Gets 
Commission as Insurance De- 
partment Head 





In accordance with his previous an- 
nouneement, Governor Hyde of Missouri 
has issued a commission to his brother, 
Ben C. Hyde of Kansas City, as insur- 
ance commissioner for term ending July 
1, 1925. It is stated that the governor 
has held up the appointment in order 
that Alfred L. Harty, who has been pres- 
ident of the National Convention of In- 
surance Commissioners, might attend the 
annual meeting of that organization, 

Governor Hyde has just disposed of 
$5,000 of stock which he held in the 
Liberty National Life of Cape Girardeau, 
Mo., in order that there might be no 
criticism directed toward him and says 
that neither he nor his brother own any 
other stock in any insurance company. 





St. Louis Plans Celebration 


ST. LOUIS, MO., Oct. 4—St. Louis has 
planned an effective program for Fire 
Prevention Day. The fire prevention 
committee of the St. Louis Chamber of 
Commerce, of which Harold M. Hess, see- 
retary of the American Central, is chair- 
man, has solicited the cooperation of the 
business men in appropriate window dis- 





| plays and the Boy Scouts in distributing 
| fire prevention posters, The big draw- 
ing card for fire prevention week will 
be T. Alfred Fleming, director of con- 
servation of the National Board. He 
will be in St. Louis Tuesday and 
Wednesday, speaking to some 10,000 high 
school pupils in the different parts of the 
city in the forenoons. Tuesday night he 
will speak at the monthly rally of the 
Safety Council at Community Hall. 





Insurance Club Golf Tournament 


ST, LOUIS, MO., Oct. 4—The Insurance 
Club of St. Louis held a golf tournament 
for its members at the Midland Valley 
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OCTOBER 9th, 1921, fiftieth anniversary of the great Chicago conflagration, has been des- 
It is the duty of every citizen to take a part in its 
A property fire loss, mostly preventable, of $500,000,000 and a loss of 15,000 
human lives, during the year 1920, furnishes the text for a convincing sermon against the evils 
of carelessness and indifference as well as a powerful argument for better conditions to be 
obtained only through the awakening of public opinion and the knowledge that each member 
of the community shares in the loss and is in some degree responsible for it. 


Let FIRE PREVENTION DAY point the way to continuous effort along educational lines. 
IT IS EVERYBODY’S BUSINESS. 


NEW HAMPSHIRE FIRE INSURANCE CO. 


FRANK W. SARGEANT, President. MANCHESTER, N. H. 
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Country Club last Friday. It was such 
a.signal success that it will be made an 
annual affair. There were 29 entries. 
H. M. White of the Crane Agency won 
first prize, a pair of golf shoes donated 
by George D. Capen & Co., score 74 for 
eighteen holes. The second prize went 
to R. B. Howd, state agent of the Phoe- 
nix of London, score 75; prize a dozen 
golf balls donated by Lawton-Byrne- 
Bruner Agency Company. J. S. Manion 
of the L-B-B Agency, C. P. Whitbread 
of the General Underwriters Agency and 
Nelson B. Many of the Many-Bland 
Agency drew straws for the third prize, 
a wood driver donated by W. H. Mark- 
ham & Co. 





Kansas Inspection Bureau Change 

H. G. Hicks has resigned as manager 
of the Wichita branch of the Kansas 
Inspection Bureau. Il] health was given 
as the cause. H. A. Blinn, for several 
years assistant manager of the general 
office in Topeka has been appointed 
branch manager. No announcement has 
been made of the appointment of an as- 
sistant manager. 





Abilene Protests Raise 

TOPEKA, KAN., Oct. 4.—The people of 
Abilene, Kan., have protested the big hike 
in insurance rates caused by the reclassi- 
fication of the town by the Kansas In- 
spection Bureau. The bureau has dropped 
the town from the third to the 4% 
class and the reclassification has been 
approved by the state rating bureau. 
It would be impossible for the town to 
maintain its third class rating except 
by the expenditure of a large amount 
of money to improve the fire protection. 
A city of slightly above 5,000 popula- 
tion could not maintain the protection 
required for third class rating except 
by high taxes. 

The new classification will bring an 
increase in rates for brick buildings of 
26 percent and 8 percent on the contents. 
The increase for frame business build- 
ings will be 14 percent and 14 percent 
for the contents. The business men and 
city officials are planning to make some 
improvements in the fire protection 
which may bring the town up a possible 
two points in classification. 


Des Moines Fire Prevention Parade 
DES MOINES, IA., Oct. 4—Fire preven- 
tion day will be observed in Des Moines 





| schedules of rates or premium of 


with a big parade, calculated toawaken 
the public to the fact that it is to their 
own interests to take every possible step 
to prevent conflagrations. The fire pre- 
vention committee of the Chamber of 
Commerce, of which William Zaiser is 
chairman, is in charge of the parade. 
Speeches in favor of fire prevention will 
be made in the schools by members of 
the committee from the boosters’ organi- 
zation and pamphlets will be distributed 
at the homes through the fire marshal 
department. 





New Independent Adjusting Bureau 


A new independent adjusting bureau 
has been opened in Topeka. Carl Moore, 
formerly with the Western Adjustment 
Bureau and also operating as a special 
adjuster, has formed the Moore Ad- 
justing Agency with offices in the New 
England building. Mr. Moore has had 
fifteen years experience in loss adjust- 
ments and is prepared to handle all hail, 
fire, farm and live stock losses. 








SOUTHWESTERN FIELD 




















CONSTRUE MAXIMUM RATE ACT 





First Official Interpretation of Texas 
Statute Given by Attorney Gen- 
eral’s Office 





AUSTIN, TEX., Oct. 4—A _ letter 
written by Assistant Attorney General 
Wilson of Texas to T. M. Scott, a mem- 
ber of the State Fire Insurance Com- 
mission, construes the law as permitting 
fire companies to observe the commis- 
sion-made rates as maxima and to ap- 
ply lesser rates by filing schedule 
thereof with the commission and later, 
within a reasonable time, an analysis of 
these reduced rates. This letter serves 
as an opinion for the guidance of the 
commission and is important as being 
the first official construction of the 
maximum rate act of Texas. 

On the specific question of rates 
on railroad properties the letter says: 


surance of railroad properties are in ex- 
istence either by the promulgation of 
the companies or of your commission, 
but instead that the companies have 
made rates to suit themselves and have 
written at such rates. In this situa- 
tion it occurs to me that it is important | 
that you first establish your rates on 
railroad properties just as you estab- 
lish them on other properties, and give 
to the fire insurance companies the no- 
tice contemplated by the statute as in- 
dicated by the foregoing quotations. 
Thereupon the duties of the companies 
who may write at lower rate will arise 
to file their schedule with your commis- 
sion. In the event of their failure so 
to do it will become necessary to con- 
sider the means of requiring compliance 
with the terms of the law. 


ADJUSTMENT COMPANY ACTION 





Southwestern of Dallas Will Hereafter 
Represent Only Stock Companies 
in Loss Settlements 





The Southwestern Adjustment Com- 
pany of Dallas has come out flatfooted 
with an announcement that hereafter it 
will decline to adjust losses for any 
other than stock companies. It states 
that it believes that the time has come 
when it is necessary to uphold the sound 
principles of stock company insurance. 
E. C. Cooper, the manager, says: 

“We are making this decision because 
we feel that the mutuals and reciprocals 
take advantage of the great system and 
principle of stock company insurance 
when they can secure adjusters who 
also represent stock companies. Our 
desire to render the fullest measure of 
service to the companies who are re- 
sponsible for the present system of 
transacting the insurance business 
causes us to make this decision.” 





Writes Much Rain Insurance 


The Walter V. Fort Agency at Waco, 
Tex., is writing considerable rain in- 
surance in the Home of New York. The 
agency has secured all the rain insur- 


| 





It is my understanding that no fixed 
in- 


ance on football games to be played by 


est policy being for $20,000 on the Bay- 
lor-Boston College game to be played 
at the Texas State Fair at Dallas. 





Board Not to Act 


NEW YORK, Oct, 4—Companies in- 
volved in the Tulsa riot losses have been 
advised by the National Board to or- 
ganize a committee of their own to act 
on the claims, General Manager W. E. 
Mallalieu of the National Board has sent 
a notice to the members regarding the 
action of the board on this matter. A 
suggestion had been made that the eom- 
mittee on adjustments of the National 
Board settle the claims. The members, 
however, voted that the committee does 
not feel that this is a matter for its con- 
sideration, but that a committee of the 
companies should act independently. 


State Fund Plan Held Void 


AUSTIN, TEX., Oct. 4.—The eoncur- 
rent resolution adopted by the second 
called session of the 37th legislature 
of Texas providing that it shall be the 
fixed policy of the state to carry its own 
insurance upon state buildings and con- 
tents, and that no insuranee policies 
shall be taken out upon any of the pub- 
lic buildings of the state, has been held 
by the attorney general’s department 
to be void and without effect. Under 
this ruling which was given in answer 
to an inquiry from the state comptroller, 
that officer will draw warrants in pay- 
ment of premiums of insurance on state 
buildings and contents. Appropriation 
for payment of these premiums was 
made at the first called session of the 
legislature, and this appropriation was 
a part of the laws of Texas before the 
adoption of the concurrent resolution. 

The opinion holds that a concurrent 
resolution cannot repeal or otherwise 
nullify a law passed under constitu- 
tional requirements. 

The concurrent resolution also sought 
to create a sinking fund, for which the 
state was to set aside at the end of 
each two-year period approximately 1 
percent of the value of all public build- 
ings until 10 percent of the total value 
has been accumulated. The only way 
this sinking fund could be created is by 
withdrawing from the state treasury 
sufficient funds to amount to 1 percent 
of the value of the public buildings, and 





the Baylor University of Waco, the larg- 
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SIXTY-EIGHTH ANNUAL STATEMENT 





W. H. STEVENS, President P. H. WILLMOTT, Secretary 


January 1, 1921 





Reserve for Reinsurance - ~ - - $3,688,555.43 
Reserve for Losses, Taxes and All Other Claims - 979,561.72 
Reserve for Contingencies - - - - - 200,000.00 
Capital ~ - - ~ - - - 1,000,000.00 
Net Surplus - ~ - - 7 - _1,614,092.61 
Tetal Assets - - . - - - - $7,482,209.76 
Surplus to Policy Holders - - . - $2,614,092.61 
CHANGES IN 1920 

Increase in Assets - - - - - $770,539.86 
Increase in Reserves - - - - - 666,787.23 

$103,752.63 
Decrease in Net Surpius - - - - - 396,247.37 
Increase in Capital Stock - . - ~ ~ $500,000.00 























The COLUMBIAN NATIONAL 


-FIRE INSURANCE COMPANY 
LANSING, MICH. 


ASSETS - ~ - - - si 
g SURPLUS TO POLICYHOLDERS - - 


$1,981,305.41 
$1,170,026.07 


LICENSED IN 
Michigan, Ohio, Pennsylvania, New Jersey, Illinois, Indiana, 
Wisconsin, Iowa, Minnesota, New York, Massachussetts, 
Rhode Island, Louisiana, California, 
Tennessee and Kansas 


A Reliable Progressive Agency Company Representatives Solicited 











EDWARD H. SHERWIN, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


Automobile 


Fire Tornado Farm Hail Tractor 











THE MERCHANTS’ & MANUFACTURERS’ MUTUAL INSURANCE CO. 
OF MANSFIELD, OHIO 


Cash Assets Over $250,000 
Net Cash Surplus Over $150,000 


Licensed In 
OHIO, ILLINOIS, MICHIGAN, PENNSYLVANIA, 
DISTRICT OF COLUMBIA, INDIANA and MASSACHUSETTS 
Writing General Fire Business 
Paying 25% Dividends to Policyholders 
S. N. FORD, Pres. G. W. DEYARMON, Sec’y 








KEYSTONE UNDERWRITERS 


DEPARTMENT OF 


The United American Insurance Co. 
The Union Insurance Co. 


The Globe Fire Insurance Co. 

The Western Insurance Co. 
All of Pittsburgh, Pa. 

Combined Capital - $ 900,000 Combined Net Surplus - - - $ 733,329 

Combined Assets-- 3,179,134 Combined Surplus to Policyholders 1,633,329 

HENRY WACHTER, Manager - 218 Fourth Ave., PITTSBURGH, PA, 


| ser Agents Wanted in {FISH & SCHULKAMP_ 
nnsylvania, Ohio, Lilinois neral Agents for Wisconsin 
and Wisconsin.) - Wisconsin 














treasury except by an appropriation 
made by the legislature, the attorney 
general holds. 


Results From Prevention Work 


DALLAS, TEX., Oct. 4—Practically 
every city of any size in Texas will ob- 
serve fire prevention day Oct. 9. Incities 
like Fort Worth, Dallas, Waco, Houston 
and Wichita Falls special arrangements 


have been made for observing the day | 


and addresses will be delivered on sub- 
jects of the best methods of reducing 
fire hazards and the necessities for re- 
ducing them. 

Fire prevention activities during the 
year are credited with reducing fire 
losses very materially. More cities have 
received reductions in their key rates 
this year than ever before, on account 
of good fire records. Fort Worth last 
week had another cut in its key rate. 

The fire prevention campaign in Texas 
was inaugurated by Dallas fire insur- 
ance men last spring, when a score of 
field men visited the cities and towns in 
their territory and conferred with city 








officials and the people relative to 
preventing fires. The Dallas movement 
was copied in other sections of the state, 
The press took up the fight and the work 
was carried even to the rural communi- 
ties. 





Texarkana, Ark., Faces Raise 


TEXARKANA, ARK., Oct. 4—That the 
Arkansas side is facing in the near 
future increase of insurance rates in the 
approximate total of 12 percent over the 
present rates, unless some working 
agreement is had with the Texas side 
that will provide for joint response to 
fire alarms in the business district, or 
unless the Arkansas side can find a way 
to provide another fire station on the 
Arkansas side and another modern fire 
pumping apparatus, was the message de- 
livered to a number of business men, at 
a conference held in the directors’ room 
of the Chamber of Commerce by T, BP 
Baker, manager of the Arkansas Fire 
Prevention Bureau of Little Rock, and 
J. T. Murphy, chief engineer of the 
bureau. 











KENTUCKY AND THE SOUTH 








ARGUING MISSISSIPPI CASE 





Expect Decision Next Week, Though 
It Probably Will Go on to 
Supreme Court 


JACKSON, MISS., Oct. 4.—Convening 
of Hinds County Chancery Court Mon- 
day found the beginning of the end in 
the anti-trust suit of State Revenue 
Agent Robertson against insurance com- 
panies formerly in Mississippi, when oral 
arguments in the case were begun, with 
the probability that four days would be 
consumed by counsel for both sides. A 
decision by Judge Stricker, who is sit- 
ting in the litigation, is expected the 
last of this week or the first of next. It 
is a foregone conclusion, however, that 
no matter what Judge Stricker decides 
in the case, the suit will be prepared at 
once for the Supreme court, which means 
many months will elapse before the con- 
troversy is closed. 


To Push Qualification Law 


RICHMOND, VA., Oct. 4.—The legis- 
lative committee of the Virginia Asso- 
ciation of Insurance Agents is already 
laying plans to press a bill before the 
forthcoming session of the Virginia gen- 
eral assembly calling for the enactment 
of a _ stringent qualification law for 
agents. Only with such a law on the 
statute books, it is asserted, can many 
abuses now admittedly prevalent be 
checked. The legislature is scheduled 
to convene the latter part of January, 
1922. A similar bill was before the last 
session but did not make much head- 
way, due to other important insurance 
legislation that engrossed practically the 
entire time of the insurance fraternity. 


Loss at Columbia, Ky. 


Fire at Columbia, Ky., on Sept, 27, 
which swept through several buildings, 
resulted in a loss of about $27,000. The 
general store of Bell & Cheatham re- 
ported a loss of $12,000, with insurance 
of $8,000. The building was valued at 
$5,000, on which there was $1,500. The 
Bank of Columbia reported a loss of 
$8,000 to building and contents, with in- 
surance of $4,000. Patterson & Hutchi- 
son, handling groceries and implements, 
had no insurance, and lost $2,000, al- 
though a good deal of stock was carried 
from the building. A motor engine from 
Campbellsville, Ky., made a 20-mile run, 
but was too late to do any good. 


Bank Agency Issue in Virginia 


RICHMOND, VA., Oct. 4.—Complaints 
regarding the extension of bank and 
non-recording agencies from local agents 
in several parts of the state caused 
President E. E. Goodwyn of the Virginia 
Association of Insurance Agents, whose 
home is at Emporia, to make a trip to 
Richmond last week to confer with 
Chairman C. P. Walford, Jr., of the ex- 
ecutive committee of the association, It 
was indicated that a special meeting of 
the committee might be called to con- 
sider the question. The association is 


strongly on record against both these 
classes of agencies and is determined to 
put a stop to any further extension of 
them if it is possible to do so. There 





_ 


is no particular fight against those es- 
tablished prior to 1919 when the asso- 
ciation adopted resolutions that only 
those established since that year would 
be combatted, although the locals would 
like to see such agencies abolished al- 
together. 


Richmond Exchange’s Campaign 


RICHMOND, VA., Oct. 4.—Members of 
the Richmond Exchange of Fire Under- 
writers are planning to inaugurate a 
campaign for more members, the idea 
being to center attention especially on 
real estate firms having insurance as a 
side line which under revised rules of the 
exchange may now enter. 


Form Charlotte Exchange 


CHARLOTTE, N. C., Oct. 4—The Char- 
lotte Insurance Exchange has completed 
its organization and plans are being 
completed for activities to begin on Nov, 
1, For several weeks the formation has 
been under way and at a meeting of 
agents last week, the following officers 
were elected: W. D. Wilkinson, presi- 
dent; McAlister Parson, vice-president; 
C. H. Davis, secretary-treasurer. The 
executive committee, which consists of 
the officers, with Earnest Ellison and 
Wilbur Huntington, is preparing for im- 
mediate operation. 
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VETERAN GENERAL AGENT DIES 


Major Christenson, Pioneer in the In- 
surance Business of San 
Francisco, Succumbs 





Maj. Charles Christenson, veteran fire 
insurance man of the Pacific Coast, 
dropped dead last week in front of his 
home in San Rafael, Cal., as he was 
leaving for San Francisco. Major Chris- 
tenson was 82 years of age and was one 
of the pioneer general agents in San 
Francisco, having represented the St. 
Paul Fire & Marine and the American 
Central until his retirement three or 
four years ago from the firm of Christen- 
son & Goodwin. 

Major Christenson had a long and in- 
teresting career, both in and out of the 
insurance business. He was a veteran 
of the civil war, rising from the rank 
of private to major. 





Conference Committee’s Plans 


SAN FRANCISCO, CAL., Oct. 4.—The 
first meeting of the new Conference 
Committee of California Insurance In- 
terests will be held in San Francisco, 
Cct. 21, when organization will be finally 
completed and preliminary arrangements 
made to handle the various questions 
with which the committee will struggle 
during the balance of the year. 





Rule Out Confiscation Policies 


PHOENIX, ARIZ., Oct. 4—Prohibition 
confiscation policies, which have been 
written to some extent in Arizona, have 
been ordered discontinued by the State 
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Corporation Commission. These policies, 
which insured owners of automobiles 
and other vehicles against loss from con- 
fiscation for violation of the prohibition 
laws, have been ordered cancelled as a 
result of the work of Federal Prohibi- 
tion Director Cassidy. 





Sun Manager on Coast 


SAN FRANCISCO, CAL, Oct. 4.— 
Among the home office officials visiting 
California this month is Frederick White 
of London, manager of the Sun Insur- 
ance office. Mr. White is on a tour of 
the United States visiting the various 
departments and is making his head- 
quarters in San Francisco with General 
Agent Carl A. Henry. On leaving San 
Francisco he will visit the southeastern 
departments. 


Fire Prevention at Frisco 


SAN FRANCISCO, CAL., Oct. 4.—Fire 
Prevention Day will again be fittingly 
observed in San Francisco by various 
public events in which the public will 
be impressed with the need of closer co- 
operation in the matter of added care 
against fire. The San Francisco Elec- 
trical Development League held a spe- 
cial fire prevention luncheon Monday at 
which John H. Schively of the National 
Board, Captain Kearns of the San Fran- 
cisco Fire Department Fire Prevention 
Bureau, Lieutenant Fitzgerald, fire pre- 
vention engineer of the Ninth Army 
corps area, and Captain Sandy of the 
Oakland, Cal., fire department will make 
the principal addresses. 


Will Cover Montana Field 


The George H. Tyson agency at San 
Francisco reports the appointment of 
Wyatt M. Paine, special agent, covering 
the Montana field for the Great Amer- 
fean and allied companies. Mr. Paine 
resigned the special agency of the Royal, 











Salesman 


A ar 


No man can become a star 
salesman if his product is 
not of the best. 


A high grade article is half 
of the battle in gaining 
customers and keeping them. 


Agents who are presenting 
Fire Association Policies 
know that their own con- 
scienticus efforts are aided 
by the quality of the pro- 
tection they offer. 


FIRE ASSOCIATION 
of 


PHILADELPHIA 
WESTERN DEPARTMENT 
INSURANCE EXCHANGE 


CHICAGO 


J. M. Thomas, Manager 


F. H. Burke A. F. Powrie 
Asst. Mgr. 2nd Asst. Mgr. 


























Queen and Newark in the Rocky Moun- 
tain field to accept the new position. V. 
O. Wroolies, who formerly represented 
the Tyson companies in Montana, has 
recently become associated with the 
State Bank of Broadview, Mont., as vice- 
president. 
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PREMIUMS FOR PHILADELPHIA 


Figures for Six months’ Period Show 
About Same Decline As in Other 
Eastern Centers 





Philadelphia fire premiums for the 
first six months of the _year, as reported 
by the Fire Patrol of that city, show 
a decline of the same proportions as 
that in the other eastern centers. The 
total premiums for the first half of this 
year were $5,941,344, as compared with 
$7,853.067 in the same period last year, 
a decline of 24 percent. The leading 
company in total premiums is the North 
America, which wrote $403,508, as com- 
pared with $449,264 last year. The 
Franklin, the only one of the leading 
companies to show an increase, has 
moved to second place. The other lead- 
ing companies in order are the Royal, 
Pennsylvania and Home of New York. 
Figures for the leading companies as 
reported by the patrol are as follows: 


Pennsylv a o—" companies: 


Alliance 8.714 Lumberm’s ..$55,766 
Fire Ass’n.. 333.952 Mechanics 84.162 
Franklin -201.575 Penn. Fire. .157,690 

hie) ee 57.726 Phila. Und... 33,496 


Ins. Co. N. A. wre Uni’d Firem’s 34,297 
Ins. Co. S. Pa. 48,42 
Stock companies ‘of other states: 


MGUCRS occas $75,878 Hanover ...$34,282 
Agricultural. 25,235 Hartford ... 92,531 
Amer., N. J.. 45.421 Home, N. Y¥.143.957 
Amer. Alli... 41,695 Home, Und.. 53.474 
Amer. Cent.. 29.490 Mere., N. Y. 38,157 
Amer, Eagle. 35,936 Milw. M..... 8.735 
Atlas Und... 25,253 ao Htfd. 72,779 
Automobile 41.912 Nat’l Liberty 54,071 
ct aed 43,614 New ark .... 27,479 
Camden . 34,172 N. Hamp.. 26.559 
Citizens --. 28572 N. Y. Und. 31,426 
Citv of N.Y. 30.564 Niagara . 44,169 
Commonw’ ith 51,584 Niag.-Det. ‘U. 29,381 
Concordia 28.258 North River. 31,914 
Connecticut . 27,463 Phoe’x. Ttfd.. 41,424 
Continental . 71.519 Prov.-Wash.. 40,883 
Delaw’e Und. 30.3884 Queen ...... 7,610 
Equitable . 35,655 Rhode Isl.... 45,459 
Federal .. 26,521 Springfield .. 48,455 
Fid.-Phenix.. 50,151 Star 9,278 


Firem’s, N. J. 48,249 
Firem’s Fd.. 51.022 U. 
Globe-Rut. . 87, ae Westchester.. 
Gt. Amer. 61,77 

Foreign ‘comp: hie 


26,428 


Atlas see ee $32,255 Norwich Un. Me 880 
British Und.. 25.505 Palatine .... 096 
Caledonian... 26,231 Phoenix 34°385 
Eagle, Star & | 171,058 

Srit. Dom.. 35,716 Royal Exch. 32,162 
Comm, Un... 63,135 Scot. Un 32,053 
Li &L. & G...104.770 Sun ....%..: 29,704 
Lon. & Lane. 28,054 Un., H. Kong 29,872 
N. Brit. & M.113342 Yorkshire .. 25,647 
Northern 66,806 


Ball Game for “Matty” Insured 


NEW YORK, Oct. 4—Through the pro- 
ceeds of a rain insurance policy which 
the management of the New York Base- 
ball Club was shrewd enough to secure 
sometime ago, the testimonial fund for 
“Christy” Mathewson, the erstwhile star 
pitcher of the Giants, was increased by 
$22,500. A game for the benefit of the 
“Old Master” was to have been played 
at the Polo Grounds in this city Sept. 30, 
the opposing teams being composed of 
present and former Giants. A heavy 
downpour of rain prevented the conclu- 
sion of the game, though the financial 
return therefrom was insured through 
the proceeds of the rain policy. 





Insurance Society Dinner 


The Insurance Society of New York 
will hold its dinner Tuesday, Oct. 25, at 
which the guests and speakers will be 
Walter Carter, general attorney of the 
Royal; Commissioner Donaldson of 
Pennsylvania, and Edward D. Duffield. 
vice-president of the Prudential. 





Erion to Speak at Pittsburgh 


PITTSBURGH, PA., Oct. 5—The Smoke 
& Cinder Club of Pittsburgh will resume 
activities on Oct. 10 with a dinner and 
business meeting at the Hotel Chatham. 
This will be the first gathering since the 
memorable outing at Cambridge Springs. 
The principal speaker of the evening will 


3 
St. Paul F&M 27.782 | 
. ees 52.688 | 
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North American National 
| Insurance Company 
CROCKER BUILDING 
DES MOINES, IOWA 
Assets, $906,777.10 
Lines Written: 
Fire 
Tornado 
| Hail 
O. P. ODE, President 
JOHN PETERSON, Secretary 
' V. F. BECKER, Treasurer 
W. G. HODGE, Asst. Sec’y 
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PLATE GLASS — Rates Less — Agents Wanted 














The Best Field in the Insurance Business 
Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 
Territory in Ohio, Indiana, Illinois, Michigan, Minnesota, Oklahoma, Missouri and Iowa 


THE KASKASKIA LIVE STOCK INSURANCE CO. 
INCORPORATED 


Home Office: ” ~ = Sheibyville, Illinois 

















Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 

TOTAL ASSETS - - - - - - 
J. A. RIGBY, President 








$2,486,445.48 
BUSINESS CONFINED TO OHIO R. SMITH, Secretary 














Che Columbian Jusurance Company 


Home Office, Indianapolis, Indiana 


Writes Fire and Tornado Insurance 


Agents wanted in Minnesota, Wisconsin, 
Illinois, Ohio, Indiana and Michigan 
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lowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


An IOWA Company For IOWA Business 
IOWA Agents Wanted 


F. L. MINER 
President 


PARLEY SHELDON 
Honerary Vice-President 


C. M. SPENCER, Vice-President and Secretary 


FRANK P. FLYNN 


reasurer 


C. S. VANCE, Vice-President and Underwriting Mgr. 








Twenty-Second Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


January Ist, 1921 


Assets - ° « - $1,754,982.25 
Liabilities - - : - 1,126,087.34 
Cash Capital ° ° ‘ 400,000.00 
Net Surplus - - « 228,894.91 
Surplus to Policyholders - - 628,894.91 
Fire, Lightning, Tornado, Hail and Automobile Insurance 
OFFICERS 


JOHN H. GRIFFIN, President WM. COLLINS, Secretary and Treasurer 
. C. WARNER, Vice President ae J. EASTMAN, Assistant Secretary . 
ISAAC HAZLETT, Vice President — B. VAN DE WALL, Assistant Treasurer 
G. W. BUFFINGTON, Vice President a ‘B. BERKVAM, Assistant Secretary 








F. R. Ormsby, Pres. G.F. Hutchings, Secy. Joseph Winum, Treas. & Asst. Sec. 


Industrial Fire Insurance Co. 
AKRON, OHIO 


January 1, 1921 
Capital $300,000 Surplus to Policyholders $407,820 
Total Admitted Assets $1,094,804 











An Ohio Company writing business through Ohio Agents. 
Farm Department. Why not represent an Ohio Company? 


AGENTS WANTED 








| CHARTERED A. D., 1794 





GUSTAVUS REMARK, Jt. Pres 
WAITE PLIVEN, Vice-Pres 


JOHN J. P. RODGERS, Sec'y and Treas. 
SAM'L P. RODGERS, Asst Sec’y 





CASH CAPITAL $1,000,000 
TOTAL ASSETS SURPLUS TO ae eeaaens 


$5,026,231. 
FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE AND GCCUPANCY 
ANCE. AGENTS WANTED WHERE NOT REPRESEN 


NATIONAL INSPECTION CO. 


223 WEST JACKSON BLVD., CHICAGO 


INSPECTION OF HEAVY RISKS 


J. G. HUBBELL, Mgr. H. B. CHRISSINGER, Asst. Mgr. 














INCORPORATED 1720 


3 Royal EXCHANGE ASSURANCE 


United States Branch, 83 Maiden Lane, New York 


E. C. STOKES GAYLE T. FORBUSH, ARTHUR WALLER, 
United States Manager A iate M Assistant Manager 











be Frank L,. Erion, of Erion, Thomas & 
Ross, Chicago. Mr. Erion will speak on 
“Adjustments and Their Affect on Busi- 
ness Volume.” 


New York Blue Goose Meeting 

NEW YORK, Oct. 5—The New York 
Blue Goose held its annual meeting last 
week. Officers for the ensuing year 
were elected. W, E. Mallalieu, manager 
of the National Board, was reelected 
most loyal gander. Under Mr. Malla- 
lieu’s leadership the New York City pond 
has had a very large growth and it was 
the wish of the entire membership to 
keep Mr. Mallalieu in office. Other offi- 
cers elected were: P. E. Brown of the 
New York Fire Insurance Exchange, 
supervisor of the flock; Herbert L. Deny, 
American of Newark, custodian; Walter 
H. Evert, London Assurance, guardian; 
Hobart B. Brown, Firemen’s of Newark, 
keeper; Fred J, Breen was reelected 
wielder. Carroll L. DeWitt and Howard 
DeMont were elected delegates to the 
Grand Nest, the alternates selected being 
Cc. A. Ludlum and Raymond Waldron. 


Maryland Association to Meet 


BALTIMORE, MD., Oct. 4—The annual 
meeting of the Maryland Association of 
Insurance Agents will be held at the 
City Club, Baltimore, on the evening of 
Oct. 8 An informal supper will be 
served. 

As the meeting comes during Fire Pre- 
vention Week, the subject of fire pre- 
vention will be taken up in addition tc 
the association affairs. James L. Case, 
president of the National Association of 
Insurance Agents, and B. S. Mace, chair- 
man of the executive committee of the 
Maryland Fire Prevention Campaign, will 
address the meeting. 





Baltimore’s Prevention Campaign 


BALTIMORE, MD., Oct. 4—The fire 
prevention campaign in Baltimore got off 
to a flying start Saturday with an ad- 
dress at the weekly luncheon of the City 
Club by T. Alfred Fleming of the Na- 
tional Board, while Chauncey S.’S. Mil- 
ler, publicity manager of the North 
British & Mercantile, addressed the Press 
Club that night. At the latter affair, 
motion pictures, which will be shown 
throughout the state, were given a 
private showing. The campaign, which 
is one of the most intensive and elabo- 
rate ever attempted in this country, will 
come to close Oct. 10 with a monster 
parade, led by Governor Ritchie and 
Mayor Broening, followed by an open 
air meeting on the City Hall Plaza. 


Bankers Suggest New Form 


In its annual report at the Los An- 
geles convention, the insurance commit- 


tee of the American Bankers Association | 


took exception to the present form of fire 
policy endorsements covering commod- 
ities which are colalteral to loans. The 
committee reported that several million 
dollars of loans on warehouse commod- 
ities which are collateral to loans. The 
and that the question of policy form is 
of vital interest to the banking institu- 
tions. It is held that the present form, 
which reads ‘Assured: The Blank Cor- 
poration—loss, if any, payable to the 
Blank Bank, as interest may appear,” 
is undesirable, especially where cases of 
insolvency arise. It is pointed out that 
in cases of loss after the assured has 
been divested of title or possession 
thrvuugh insolvency, the entire insurance 
is void unless the new interest has been 
indorsed on the policy prior to the loss. 
The committee has suggested the adop- 
tion of a new form of indorsement to fit 
this particular need, reading ‘Assured: 
The Blank Bank for account of whom it 
may concern—loss, if any, to be adjusted 
with the Blank Corporation and payable 
to the Blank Bank, for account of whom 
it may concern.” This clause is sug- 
gested as one that will remove the dis- 
tinct hazard now incurred by banks ac- 
cepting insurance as collateral. 


Trial of the famous case of the United 
States Fire and other companies against 
the Cuban Commercial Company to se- 
cure the reformation of their policies be- 
gan in New York, Wednesday. 


ee 


PROGRESS OF THE PAST 


FIFTY YEARS REVIEWED 
(CONTINUED FROM PAGE VIII) 


speak before this association. Their 
appearance here lifted them out of the 
crowd, drew attention to their per- 
sonalities and to their abilities and tal. 
ents, made possible to them the wide 
and friendly acquaintance which is so 
important an element of success in this 
business, and gave them the chance to 
show what they could do. 


UT all the benefits have not accrued 

to the comparatively few of the 
bright young men who were given a 
chance on the program. Who can tell 
how much of the success of the lead- 
ers of the business in the west, prac- 
tically all of whom have been mem- 
bers of this association, with an ever- 
increasing contingent in the east, has 
been influenced by these meetings? 
Here they have found the education, 
suggestion and inspiration that have 
helped make them what they are. With 
the comparative few who carried home 
with them only a headache or a poker- 
depleted pocketbook we need have_no 
concern. But no man who ever came 
here with an open mind and a friendly 
hand failed to go away enriched with 
information, inspiration and friendships 
that should make his work more ef- 
fective and his life fuller and happier. 
A careful perusal of all the published 
proceedings shows that no one ever 
heard anything here but advice and in- 
spiration to do the right thing, to tote 
fair, play an honest game, stand up for 
his business, be proud of his connec. 
tion with it, and to educate himself to 
increase his service to his company, the 
business, and the public interest. 


STUDY of the topics discussed 

from year to year traces the evolu- 
tion and development of the business. 
In the early days the papers considered 
chiefly the hazards of various risks, 
adjustment problems and the need of 
cooperation. Then sprinkled risks and 
electrical hazards came to be talked of, 
and attention began to be paid to the 
relations of insurance and the public, 
with outspoken attacks on the secrecy 
with which the company organizations 
then surrounded their actions, and plans 





Situation Wanted 


An Examiner, with Loss Department experi- 
ence, at present unemployed, wishes to make 
connection with first class company. Reason- 
able salary—A No. | references. Address 
80-Q, care The National Underwriter. 








FOR RENT 
Desirable Desk room for Field Men or 
Brokers—Reasonable Rent—Good ie 
Large Vault—Lavatory. Address 

D. P. BARRETT 


411 O. C. L. Bldg. (Opp. Ins. Exch.) 
166 W. Jackson Blvd. Chicago, Ill. 











WANTED—EXAMINER 


Must be first-class correspondent. State 
experience fully, age, references, education 
and salary expected. Address 78-O, 
care The National Underwriter. 








Local Agency for Sale 
Leading office in Northeast Oklahoma, 
city of 6500, 1920 commissions $7,000. + 
will turn over the keys for $4,500. 
cluding $1,000.00 worth of office fixtures. ptint 
gain for quick action. Address 72-I, care The 
National Underwriter. 
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A General Agency with a large volume of business and agency plant 
necessary to take care of same, desires General Agency of company 
writing fire and automobile lines, embracing Minnesota, North and 
South Dakota as territory. Address 73-J, care The Nat'l Underwiter. 
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for educating the public to a better 
understanding of the business. Thirty 
and forty years ago the meetings were 
characterized by the same old interests 
and aspirations. Greed for premiums 
and lack of good faith were criticized 
then as now. Wild-cats, rate-cutting 
and discrimination were favorite topics 
until the law ended them. The papers 
always reflected a high standard of 
ethics and business honor, and were 
true to first principles in declaring for 
loyalty, cooperation and good prac- 
tices. 


NE of the most interesting off- 

shoots of the association has been 
the Society of Life Members. This 
class was created in 1909, all who had 
paid dues continuously for 25 years be- 
ing made life members and relieved of 
that obligation thereafter. It is a sen- 
ate of the senior statesmen, member- 
ship is regarded as a distinguished 
honor, and its annual dinner, held on 
the Wednesday evening of Association 
Week, is a feast of sentiment, good fel- 
lowship and Auld Lang Syne. 

In its early years the association be- 
gan to accumulate books as gifts from 
its officers and members. In 1881 a 
library was organized, and about ten 
years ago a Salaried librarian was ap- 
pointed. Since then, its collection has 
grown greatly and has been classified 
and indexed. It is of interest to note 
that R. M. Buckman, who was librarian 
for many years, was the father of R. 
A. Buckman, the present secretary. 

In 1913 the association justified its 
educational purpose by establishing a 
scholarship in the course in fire pro- 
tection engineering at Armour Insti- 
tute. Out of this beginning has grown 
the present more ambitious and prom- 
ising plan, in which the initiative of 
this association is fully recognized. 


HAT does an association such as 

this need to justify a half-century 
of existence? It has attained one of 
the notable milestones of life, and in 
the meantime has accumulated many 
traditions and has built up a long rec- 
ord of service and achievement. It has 
shown firm adherence to the principles 
laid down by the founders, and yet has 
adapted itself to changing conditions 
and needs. A long look backward is 
the best heartener for the future, with 
associations as well as with individuals, 
and this retrospect of a half century 
promises boundless possibilities of use- 
fulness and service in the greater op- 
portunities of the generations to come. 
Age does not involve the usual human 
limitations with an organization such 
as this. It can live on forever. It can 
add to its traditions of years and hon- 
orable service, but is rejuvenated by a 
constant accession of young blood, 
modern methods and progressive ideas, 
and can look forward confidently to an- 


other half century of even greater use- 
fulness. 


Tablet to Gunsaulus 


One of the features of this year’s 
meeting was the presentation of a 
bronze tablet from the insurance inter- 
ests in memory of Dr. Frank W. Gun- 
saulus, who was an honorary member 
of the association. Dr. Gunsaulus a few 
years ago delivered the annual address 
and created a deep impression. This 
was followed by Armour Institute, of 
which he was the head, establishing a 
fire protection engineering course. At 
the present time the insurance com- 
Panties are paying for 50 scholarships at 
Armour. The tablet is to be placed in 
Armour Institute in appreciation of Dr. 
Gunsaulus’ interest in the fire protec- 
tion cause. It contains a fine bas relief 
Portrait of Dr. Gunsaulus, showing date 
of birth and death. The inscription on 
the tablet reads as follows: 

“This tablet presented to Armour In- 
stitute of Technology bears tribute to 
the memory of that great and good 
man, Dr. Frank Wakely Gunsaulus, and 
IS an expression of appreciation of his 

road vision in serving the cause of fire 





prevention through the admission of fire 
protection engineering as one of the 
courses in this institute. In this, as in 
many undertakings, he was a pioneer. 
We valued his friendship and we revere 
his memory.” 


Farewell Luncheon 
Tendered to Coates 


Branch managers of the Underwriters 
Adjusting Company in Chicago to at- 
tend the annual meeting of the North- 
west Association tendered a_ farewell 
luncheon to Charles H. Coates, vice- 
president of the National Liberty, on 
Tuesday. Mr. Coates is vice-president 
of the Underwriters Adjusting Com- 
pany and has been one of the most 
active and enthusiastic supporters of 
the organization since it came into be- 
ing over two years ago. Mr. Coates 
will leave for New York City at the 
end of this week to take up his duties 
as vice-president of the National Lib- 
erty. The branch managers of the 
Underwriters Adjusting Company pre- 
sented Mr. Coates with a handsome sil- 
ver loving cup. Harvey W. Russ, man- 
ager of the organization, presided at the 
luncheon. The Underwriters Adjusting 
Company has had a remarkable growth 
since it commenced business in March, 
1919. Mr. Russ, who was formerly man- 
ager of the General Adjustment Bureau 
at Pittsburgh, has built up a strong 
organization. The Underwriters Ad- 
justing Company is transacting a very 
satisfactory volume of business. The 
branch managers who attended the 
luncheon in honor of Mr. Coates were 
G. F. Krumdick, Cleveland, O.: L. S. 
Isham, Des Moines, la.; Thrasher Hall, 


Minn.; F. H. Jones, Fort Wayne, Ind.; 
W. J. Toole Jr., Indianapolis, Ind.; F. 
B. Welpton, Kansas City, Mo.; W. G. 
Titus, Lansing, Mich.; R. E. Replinger, 
Milwaukee, Wis.; W. H. Cobban, 
Minneapolis, Minn.; S. L. Richmond, 
Peoria, Ill; G. J. Reimer, St. Paul, 
— and T. A. Pettigrew, Streator, 


The guests included Benjamin Auer- 
bach of Herrick & Auerbach; Neal Bas- 
sett and W. T. Bassett Firemen’s of 
Newark; Rudolph Belcher and M. A. 
Scholbe, Western Insurance Bureau; 
Herbert A. Clark, National Liberty; 
F. L. Danforth, Millers National; E. S. 
Foltz, American; John R. Martin, Great 
American, and Thomas J. Houston, IIli- 
nois insurance commissioner. 


Many Smaller Meetings 


In addition to the regular meetings of 
the Northwest Association and the Blue 
Goose, there were a number of smaller 
gatherings of fire insurance men in Chi- 
cago this week. On Monday night the 
annual meeting of the Joys and Glooms, 
a select group, was held. The Life 
Member Society of the Northwest As- 
sociation met at the Union League Club 
Wednesday evening. Tuesday night the 
annual get-together dinner of the field 
men of the Queen was staged. Liver- 
pool & London & Globe field men had 
their annual banquet Wednesday night. 
Thursday night the field men attached 
to the western department of the Sun 
and Patriotic will hold their annual 
round-up. The Minn-Dako-Wis Tribe, 
composed of field men who have 
traveled for ten years or more in Wis- 
consin, Minnesota and the Dakotas, will 
hold its annual dinner Thursday eve- 
ning at the Union League Club. 


Southwest Notes 


J. B. Stratford, a well-to-do negro of 
Tulsa, Okla., has filed suit there against 
the American Central of St. Louis for 
$65,000 on property which he claims was 
valued at $150,000. The property was 
destroyed in the recent race riot at Tulsa. 

Thomas J. Cross, for many years con- 
nected with Beers, Kennison & Co. of 
Galveston, died very suddenly last week. 
Mr. Cross and a friend were at a Gal- 
veston hotel when suddenly Cross hegan 
to cough. <A doctor was summoned but 
Cross was dead before assistance came. 
He was buried at Sherman, Tex., his for- 
mer home. 


Detroit, Mich.; C. C. Carley, Duluth, | 'LL/NOIS 











Established 1831. 


CASH CAPITAL, $100,000 





Madison Insurance Company 


Charter Perpetual 


A staunch, desirable Indiana company writing fire and 
marine covers, and specializing in excess lines and 
marine insurance. 


A HIGH STANDARD OF SERVICE ALWAYS 
Home Office: 108 North Delaware Street, INDIANAPOLIS, INDIANA 


H. H. WOODSMALL, President 


NET SURPLUS, $146,001.54 








CAPITAL, $259,150 


THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, 
408 FORT STREET, WEST, DETROIT, MICHIGAN 


ASSETS, $530,140.65 
$320,267.97 











HAWKEYE 








SECURITIES 


INSURANCE CO. 
Inc. 


FIRE, TORNADO, HAIL and AUTOMOBILE 


Applicants for agencies address 


Home Office, Masonic Temple, Des Moines, Iowa 


FIRE 





1918 

















INDEPENDENT ADJUSTERS 











MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


Wells Bidg., Quincy, Ill. George C. Gill, Mgr. 





ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
Fire and Automobile Losses 
308 N. State St. 33 


83 ign, I 
Long Distance Bell 458 





WESTERN INDIANA 


(ELENOFS 22-6 <- 

D OSBO 11€4 “lark St., URBANA, ILLINOIS 
° Adjuster of Fire and Tornado L 
Accurate Vaiuation of Buildings and Property Appraisal 


$5 years’ experience as contractor and builder. 





Illinois Adjustment Company 


For company only 
Adjustment any place 





P in fire—/ ‘Windstorm 
We also do inspection, 
52214 E. Adams Street Springfield, Hlinois 


Phone Main 423 





Illinois Indiana Keatucky Missouri 


ELLIOTT & SON 
Adjusters for the Companies 


Fire, Tornado, and Automobile Losses 
First Natl. Bank Bldg. McLeansboro, III. 





NEBRASKA—IOWA—KANSAS 
A. J. BALDWIN 
Independent Adjuster 
FIRE, AUTOMOBILE and TORNADO LOSSES 
614-15 Paxton Block, Omaha, Neb. 





INDIANA ILLINOIS MISSOURI 


SANGAMON ADJUSTMENT CO. 
7th FLOOR BOOTH BLDG. SPRINGFIELD, ILL. 


General Adjusters for the Companies 
We are equipped to handle all kinds of 
losses, appraisements and inspections. 
Long Distance Bell Phone Main 2036 


10wA | IND. 


ILL. 
H. N. ODELL 


KY. 


110 Upper Second St., Evansville, Ind. 
Adjusters of Fire, Tornado, Au 
Inland ine Losses 





INDIANA-MICHIGAN ADJUSTMENT CO. 
W. P. Keiley, Pres. American Trust Bldg. 
H. J. Lederer, Vice-Pres. South Bend, 

C. W. Ginz, Secy. & Treas. i 


Indiana 
This concern is well equipped to handle al 
kinds of losses. 


D. A. MILLIGAN 
ADJUSTMENTS OF ALL KINDS 
SHELBYVILLE, ILL. 








NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 
206 Schirmer Bldg. 
304 Federal Ave. Saginaw, Mich. 





MISSOURI KANSAS 
F. W. LITTLE JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Leslie Bldg., Kansas City, Mo. 
Over 30 Years” Experience 


MISSOURI KANSAS 


Mid-West Adjustment Co., Inc. 
Automobile and Fire Adjusters 
322-324 Ridge Bldg., Kansas City, Mo. 
T. W. GARRETT, Manager 








WISCONSIN AND MICHIGAN 
Fire Loss Adjustments—Wis. and North. Mich. 
Over 25 years’ experience. 
DAVID LAWSON 
Room 1, Cook Block Oshkosh, Wisconsin 
Local and Long Distance Telephone 786 





Appraiser of new, used and wrecke 
Adjusters certificate of authority Stat 


Cc. C. JOHNSTON 


automobiles 
f Wisconsin 





Kansas Oklahoma Eastern Coloradc 


WARREN ADJUSTMENT BUREAU 
R. B. WARREN, Manager 


Fire Loss Adjustments for the Companies Only 


No. 229 Beacon Building Wichita, Kansas 








Adjuster and Automobile — 
Teleph : 612 Loan & vue ie 
Grand 3825 MILW AUK 
CALIFORNIA 


- M. TRASK 
ADJUSTMENTS OF ALL KINDS 
225 Pacific Finance Building 
LOS ANGELES, CAL. 





KANSAS 
JOHN M. KINKEL ‘ W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 
FIRE, TORNADO and AUTOMOBILE 
LOSSES ADJUSTED 
HUTCHINSON ... . . . KANSAS 
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Actual market value for all securities 








D. H. Dunham, President D. H. Dunham, Pre 


% 5 sident HB. M. Grats, President 
Neal Bassett, Vice-President Neal Bassett, Vice-President D. H. Dunham, Vice-President 
Jehn Kay, Vice-Pres. & Treasurer John Kay, Viee-Pres. & Treasurer Neal Bassett, Vice-Presidert 
= _ > Ass’t. Sec*y. A H. Hassinger, Secretary John Kay, Treasurer 
jeba Snyder, 


H. Hassinger, Ass’t. See’y. 


MECHANICS | FIREMEN’S | | Girard F.eM 


INSURANCE CO. 
INSURANCE CO. of Newark, N. J. INSURANCE CO. 


of Philadelphia 
. Organized 1854 
Organized 1854 Organized 1853 
Statement January 1, 1921 Senna: Aeon. 5; SS Statement Febuary 16, 1921 
ASSETS AND LIABILITIES ASSETS AND LIABILITIES ASSETS AND LIABILITIES 
Caphtal: si. cce. 58 $1,250,008 Capital ss. .sccsiccce $1,000,000 
Capital ............ $ 600,000 Pi P 000, 
oma Reins. Fund 1,465,929 Reserve Reins. Fund 5,191,079 *Reserve Reins. Fund 2,295,788 
Reserve all other Reserve all other *Reserve all other 
liabilities ......... 159,357 liabilities ......... 1,205,347 liabilities ........ 260,940 
Net Surplus........ 564,541 Net Surplus........ 2,686,742 Net Surplus........ 449,841 
. en $2,789,828 MD ook cn cdewiiccen $9,733,168 ci ener. $4,006,570 


Policyholders Surplus, $1,449,841 


* As ef December 31, 1920. 


Policyholders Surplus, $1,164,541 Policyholders Surplus, $3,336,742 


























Loyal to friends and loyal agents 











United States Automobile 
Insurance Company 


A STOCK COMPANY AUTHORIZED UNDER THE LAWS OF IOWA 
Des Moines, Iowa 
AUTOMOBILE CASUALTY INSURANCE 


Facilities For Full Coverage Planted With Our Agency 
A. G. OGLE, Secretary and General Manager 











U. 8. Mutual Automobile Insurance Company 


According to conservative estimates there are over 8,500,000 motor vehicles in the 
United States today. These represent tremendous values—values which must be 


covered by insurance. That is why the automobile field today offers unusual oppor- 
tunities to the agent. 


Lt. Col. A. H. Gansser, General Field Manager 
Davidson Building—Bay City, Michigan 














American National Fire Insurance 


Company “outo ~ 


Capital $500,000 
JOHN W. ZUBER, President JOHN A. DODD, Secretary 


Its Name Indicates Its Character. Progressive, Yet Conservative. 
Operating Along Sound Lines. 





Report on Library ae 
Shows Sound Growth 


Miss Janet C. McFarland submitted 
her report as librarian at the first busi- 
ness session on Wednesday. The ac 
tivities of the library for the year were 
outlined as follows: 

An appreciable increase shows in the 
number of books loaned and reference 
questions taken care of over that of last 
year; 1,940 books were loaned as against 
1,084 of last year and 1,462 references 
as against 1,153. 

You will be interested in knowing the 
cataloguing of the books is practically 
completed; the period'cal file for clip- 
pings and pamphlets in good running 
order, the clipped magazines and book- 
lets issued by the companies, bound to 
date. 

Out of the appropriation of $4,000 al. 
loted us last year, we have used $3, 
618.73. I would recommend that the 
same amount be given us again this 
year. 

Many times a man hesitates to con- 
tinually call on his company for infor. 
mation, for in many instances the com- 
pany takes it for granted the agent is 
going to understand and he realizes 
this. Perhaps a sentence quoted from 
one of the letters received not long ago 
will express better than I, the need of 
such work as we have been endeavoring 
to do this year. 

“Please explain the meaning of these 
notations so that an ordinary person 
can fully understand their meaning.” 
We have been to 200 agents the me- 
dium through which he has received the 
answer to the puzzling questions that 
have confronted him. And although 
200 replies to 100,000 advertisements 
enclosed with the mail going out from 
the western departments may seem like 
a small percent and a rather poor re 
turn, it is a beginning. Twenty-five 
have become real patrons of the library 
—in some cases having us send them 
books every two weeks, in this way 
finding out for themselves the answer 
to things that have bothered them. 

These agents represent your com- 
pany, handle directly the public and 
should be well informed. Loaning them 
our books, answering to the best of our 
ability their inquiries, provides them 
with the material to answer intelligently 
questions put to them, and in the end, 
benefits not only the agent, but the com- 
pany. It gives them the opportunity of 
becoming familiar with the practically 
new lines written by the companies, 
such as automobile insurance, etc. 

The process of interesting the agents 
to call upon us is going to be slow and 
up-hill, but it can be accomplished and 
your library can have a place of its 
own, not only in the insurance world 
but. the library world as well. To do 
this, however, I will need the continued 
help and loyalty of the association. To 
the men who have given their services 
this year, I am deeply indebted and ap- 
preciate their kindness. 

To the friends and members who 
have remembered us so kindly with 
books and pamphlets of interest to the 
library, I wish to express my apprecia- 
tion and thanks. 

Ralph B. Ives, chairman of the li- 
brary committee, read his report on 
Tuesday morning, supplementing the 
material submitted by Librarian Janet 
C. McFarland. Mr. Ives said: 

100,000 slins, calling attention to the 
advantage of the Library. were distrib- 
uted among the companies, to be en- 
closed with their daily mail to agents. 
These brought forth many inquiries, 
showing that the local agent feels his 
need for greater knowledge of the bust- 
ness. It is like the doctor who wakes 
up to the realization that he is behind 
the times—that in order to hold his 
practice, he must keep himself informed 
of the progress in the science of medi- 
cine. The insurance business was nevef 
more complicated, never presented 
more perplexing problems than today; 
and the successful agent keeps pace 
with the times and studies the new 











forms of insurance coming into use and 
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new methods of handling the estab- 
lished lines. 

The logical place for the local agent 
to secure this knowledge—aside from 
his companies—is through the Insur- 
ance Library; and the benefit derived 
by the companies, through this bureau 
of information is beyond calculation. 
And right here we would again empha- 
size our plea made a year ago—that the 
companies impress upon their employes 
the value of frequent visits to the Li- 
prary to increase their knowledge of the 
business; for the same information 
which enables the local agent to present 
his wares in an attractive way to his 
customer fits the young man to be of 
value to that local agent, when some 
unusual feature regarding a risk comes 
up for attention by the company repre- 
sentative, whether in the field or the 
office. 


BLUE GOOSE SHOWS 
WONDER+UL GROWTH 


(CONTINUED FROM PAGE I) 
of a permanent roll of honor of Blue 
Goose men who served in the world 
war. Accordingly, a suitable roll will 
be engrossed, framed and retained in 
the custody of the grand wielder to be 
exhibited at every meeting of the grand 
nest. A. G. Gress, of Minnesota, sub- 
mitted his report upon the George C. 
Main Benefit Fund and J. Ross Stewart, 
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ROBERT C. HOSMER, Chicago 
Secretary Northwest Association 


of Toronto, Can., read his report as 
chairman of the necrology committee. 
Expenses of Delegates 

W. P. Fess, of Winnipeg, submitted 
the suggestion that owing to the diffi- 
culty of obtaining representation at the 
grand nest meeting from the smaller 
and far distant points, the grand nest 
in the future provide something toward 
the expenses of the delegates attending 
the annual gathering. Mr. Fess said 
that some arrangement should be made 
for the payment of the expenses of the 
delegates located outside of so-called 
Western Union territovy. He suggested 
that a limit of $100 be set. This pro- 
posal evoked rather lively discussion 
and the question was postponed until 
the afternoon gathering, when it was 
decided that the grand nest shall in the 
tuture provide $100 expense money to 
all grand nest delegates attending the 
annual meeting who are located in parts 
beyond Western Union territory pro- 
viding their expenses to Chicago are 
— by the companies they repre- 
The Morning session of the grand 
nest meeting was concluded with a 
one ot the report of delegates from 
€ various states. After adjournment, 
oohg attendance enjoyed a buffet lunch- 
Phe the afternoon gathering, J. Ross 
ewart, of Toronto, brought in his re- 
= as chairman of the efficiency con- 
‘st committee. It was decided late in 


accomplished the most good for the or- 
der, to go to the pond which showed the 
greatest gain in membership based upon 


journals were asked to furnish data as 
to the number of men eligible to mem- 
bership in the Blue Goose in the various 
states. Mr. Stewart reported that the 
committee had been unable to make a 
decision, owing to the fact that there 
was such a wide discrepancy between 
the number of eligibles reported by the 
ponds themselves and the journals ap- 
pointed to make the report. 

It seemed to be the d'sposition of the 
meeting to definitely dispose of the effi- 
ciency cup this year and after further 
consideration Mr. Stewart’s committee 
decided that the Michigan pond has ful- 
filled all the conditions of the contest 
and accordingly the trophy was awarded 
to the Wolverine State. At the close 
of the meeting it was decided to pre- 
pare a historical album to contain the 
photographs of all of the past most 
loyal grand ganders and an accurate 
history of the Blue Goose. 


Enjoying Healthy Growth 
That the Northwest association is en- 
joying a steady and healthy growth was 
evidenced in the report of Secretary 
Robert C. Hosmer. The association now 
has 1,148 active members, 175 life mem- 
bers, 14 associate, and 9 honorary, or a 
total of 1,346. On Tuesday 93 new 


| 
the year to offer a cup to the pond | 
which, in the judgment of a committee, 


the number of eligibles in the territory | 
of the pond. The various insurance | 








members presented their applications, 
which is just about the high-water mark 
for new applications on a day when no 
business session of the Northwest as- 
sociation was held. 


Canada Sends a 
Good Contingent 


Canada again sent across the border 
to Chicago a strong contingent to at- 
tend the annual gatherings of the 
Northwest association and the Blue 
Goose. J. Ross Stewart of Toronto, 
special agent of the Aetna in Canada, 
and William P. Fess, general agent 
of the American Central at Winnipeg, 
the two Canadians who have been most 
conspicuous in the affairs of the Blue 
Goose, were as usual in evidence. Mr. 
Stewart has served as most loyal grand 
gander of the order and Mr. Fess was, 
at this year’s meeting, advaneed to 
the position of supervisor of the flock. 
Next year he will become most loyal 
grand gander. In addition the follow- 
ing Canadians were present: J. H. 
Gendron of the Atlas, Montreal; A. G. 
Delong of the North America, Van- 
couver, B. C.; H. A. Bengerman of the 
National Union, Calgary, Alberta; A. 
H. S. Stead, secretary of the Board of 
Underwriters, Toronto, and E. E. 
Scott, of the North British, Toronto. 


C. J. Doyle, associate counsel for the 
National Board, was in New Orleans last 
week. He left for Jackson, Miss., in 
connection with pending litigation against 
the companies in that state. 








Mississippi Valley Blue Goose 


ST. LOUIS, MO., Oct. 4—The Missis- 
sippi Valley Blue Goose held its annual 
meeting Sept, 26. The attendance was 
good and the ganders had the best time 
in years. An excellent dinner was served 
and then followed the election of officers. 
The two regular tickets in the field were 
headed by R. B. Howd of the Phoenix of 
London and Raymond W. Smith of the 
Aetna. Earl W. Thomas of the Queen, 
campaign manager for the latter, and 
Roy E. Eblen of the Phoenix of Hartford 
for the former both were very confident 
of victory for their respeciive candidates, 
until a “dark horse,” Paul V. Schmuck 
of the Fidelity-Phenix, managed by A. L. 
McCormack of the Western Adjustment, 
appeared at the psychological moment to 
spell their defeat. Mr, Schmuck was 


; finally elected most loyal gander by a 


large majority on the third ballot. The 
election was a complete victory for the 
insurgents. Mr. Schmuck’s associates 
are T. S. Moss, Missouri Inspection Bu- 
reau, supervisor of the flock; John H. 
Eggert, American of New Jersey, cus- 
todian of the goslings; Edward M. Gar- 
lich, Queen, guardian of the nest; M. R. 
Armstrong, American Central, keeper of 
the golden goose egg, and David W. 
Thomas, Missouri Inspection Bureau, 
wielder of the goose quill. Delegates to 
the grand nest are John W. Herd, Scot- 
tish Union & National, and Earl W. 
Thomas, Queen; alternates, Edward S. 
Plummer, New York Underwriters, and 
Raymond W. Smith, Aetna, 


Rodney Hebert. special agent under 
State Agent E. E. Wright in Louisiana 
for the T. & C. contingent, is to be mar- 
ried some time during the coming month. 
Letters of condolence, in huge numbers, 
are daily being received by the pros- 
pective benedict. 





GEORGE M. LOVEJOY, Vice-President 
THOMAS C. TEMPLE, Secretary 
HENRY P. WHITMAN, Ass‘t Secretary 
EDWARD V. CHAPLIN, Ass’t Secretary 


Reserve for Reinsurance - - 





Cash Capial, $3,000,000.00 Saray 


$9,648,236.36 


EDWARD MILLIGAN, President 
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Surplus to Policyholders ie ek Se 


Total Losses Paid Since Organization of Company 


$100,013,201.76 


Total Assets, $23,629 510.99 


Reserve for Outstanding Losses $1,506,854.07 


JOHN B. KNOX, Secretary 

GEO. C. LONG, JR., Secretary 

FRED C. GUSTETTER, Ass’t Secretary 
F. MINOT BLAKE, Ass’t Secretary 


$11,974,420.56 











P. 3. CLANCY, President 





DES MOINES 


REINSURANCE FIRE COMPANY 


Reinsurance Only 


DES MOINES, IOWA 


F. E. HATHORN, Secretary 











UNION 


Agents’ Balances 


D. E. MONROE 


General Agent 





Bonds and Stocks..... ............+.- 
Cash and Bank Deposits.............. 


Due from Other Companies .......... 
Accrued Interest, and Other Credit Items...... 


Total Admitted Assets 


FINANCIAL STATEMENT 
UNITED STATES BRANCH 


of Canton, Ltd. 
DECEMBER 31, 1920 


INSURANCE SOCIETY 


ASSETS LIABILITIES 
dh comeneidgied $6,284,089.34 Reserve for Unearned Premiums.................$3,935,280.78 
éddstseayets 500,655.57 Reserve for Unadjusted Losses ..... ............ 1,982,702.54 
Pesce acemcngiiandiasad dees 894,062.13 Reserve for Taxes and Other Debit Items Not Due 96,000.00 
ahs achaee ae ge i $6,013,983.32 
ae Surplus to Policyholders ———_1,781,411.20 
er $7,795,394.52 (Inciuding Statutory Deposits) $7,795,394.52 
THESE FIGURES DO NOT INCLUDE HOME OFFICE ASSETS 
United States Fire Branch 
Insurance Exchange—Chicago, Ill. x 
MARSH & McLENNAN C. G. WHIPPLE 
United States Managers Asst. Gen. Agt. 
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Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 
insurance Office 


Caledonian Bldg. 
50-52 Pine Street 
New York 


CHAS. H. POST, U. S. Mgr. 


R. C. CRISTOPHER, 
Asst. U. S. Manager 








Insurance Service 
FOR KANSAS AGENTS 





ALL BRANCHES OF INSURANCE 


All Business Reported to the 
General Agencyat Topeka,Kansas 


The Miller-Jones Investment Company 
GENERAL AGENT 
701 Jackson St. Topeka, Kansas 


Desirable Agency Ceanectiens Selicited 








The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, 


Jan.1,1921 . . $4,640,812.52 
Capital Stock . . 750. 0,000.00 
Re-Insurance Reserve 2,822, 721.23 
Reserves of other 

Liabilities . . 458,949.12 
Surplus to Policy- 

eeets ~.o ss 1,359,142.17 
—Writing— 
Fire Tornado 
Sprinkler Leakage 
Rents Use and Occupancy 


Automobile 











121 East 3rd St., (CINCINNATI, O. 


Bureka F. & M. Ins. Co. Security Ins. Co, 
Organized 1864 Organized 1881 


COMBINED STATEMENT 


Capital 
lus to Policy Holders - - « 


P.A. Nite tog 
ADAM BENUS, Sony: 
& oe Asst. Sec 
HEATON, State Agt. 


Cincinnati Underwriters: 
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Charles Brock-Jones & Co. 


SPECIAL FACILITIES 
SURPLUS Ate 
PROMPT SERVI 


Insurance Exchange, Chicago 








| the main convention hall. 





Historical Exhibit for 
Fiftieth Anniversary 


This year’s meeting of the Northwest 
association took on somethting of a 
historical character, owing to the fact 
that it marked the 50th anniversary of 
the organization. The program this 
year was somewhat out of the ordinary. 
One feature that attracted considerable 
attention was the exhibits that were 
shown in the ante-room just outside of 
There was a 
collection of old photographs. Included 
in the group were pictures of all of the 
past presidents of the Northwest asso- 
ciation from Charles E. Bliven, who 
was president in 1871, again in 1877, and 
is commonly called the founder of the 
association, down to Everett T. Tan- 
ner, who served as president last year. 
In addition, were excellent group pho- 
tographs of state board meetings, com- 
pany gatherings, adjusters and other 
gatherings of fire insurance field men 
who were prominent in the old days. 
There were photographs taken several 
years ago, of practically all of the men 
who have been important figures in the 
affairs of the Northwest association. 

In another exhibit, borrowed from 
the Chicago Historical Society, souve- 
nirs and mementos of the Chicago Fire 
were on view. H. N. Boning of the 
Milwaukee Mechanics and R. C. Hos- 
mer of the National Liberty were in 
charge of the two exhibits. All photo- 
graphs and objects shown were suitably 
labeled and many found it a pleasant 
divehsion to brouse around among the 
exhibition. 


Denny D. McLarry, of Dargan & 
McLarry of Dallas, Tex., general agents 
of the Home in Texas, went to the hos- 
pital this week for an operation from 
chronic appendicitis. Mr. McLarry has 
not been in the best of health for some 
months and his physicians recently ad- 
vised him that chronic appendicitis was 
the cause of his trouble. Mr. McLarry 
is one of the most popular men in 
Texas. He is highly regarded by all 
who come in contact with him, and his 
friends are hoping for good news from 


his bedside. 














RALPH B. IVES, Chicago, 
Chairman Library Committee 





| Armour Students at 


The Business Session 


On Wednesday afternoon the entire 
class in fire protection engineering at 
Armour Institute in Chicago, consisting 
of about 40 students, attended the busi- 
ness session. The students were in 
charge of Deans Raymond and Monon. 
The student body was present at the 
unveiling of the Gunsaulus memorial at 
the beginning of the Wednesday after- 
noon meeting and remained to hear the 
two speakers, who had places on the 
program. This was the first year that 
a delegation of students has attended 
the sessions of the Northwest associa- 
tion. There is every evidence that a 
closer relationship has been established 
between the Northwest association and 
Armour Institute. 


Kentucky Tobacco Figures 


LOUISVILLE, KY., Oct. 4—While a 
good many companies do not write to-+ 
bacco in barns all fire companies write 
tobacco in warehouses after it leaves the 
farm. Therefore there is considerable in- 
terest in reports concerning the new 
crop. The Kentucky Department of Ag- 
riculture, cooperating with the U. S. 
Bureau of Markets and Crop Estimates, 
gives the 1921 tobacco crop of the state 
as 30 percent smaller in acreage than 
that of last year and 39 percent smaller 
than in 1919. Quality as whole is con- 
sidered very good and better than last 
year. The reporting indicates a crop of 
all grades this year of 314,738,000 pounds 
as against 467,500,000 last year. 

Western Kentucky warehousemen, 
after study of the situation, report an 
estimated crop of 60,000,000 pounds of 
dark tobacco and it is reported that qual- 
ity is below anticipation in that dis- 
trict. 


MANY GARNISHMENT PROCEEDINGS 


Loss departments report that there 
are more garnishment proceedings 
brought against loss claimants than have 
been noticed for some time. This is an 
indication, of course, that concerns are 
owing money and creditors are endeavor- 
ing to levy on the insurance. Companies 
are being served with garnishee proceed- 
ings at every turn of the road. 














ROYAL A, BUCKMAN, Chicago 
Treasurer Northwest Association 


Rate Reducing 


Appliances 
Bearing the label of the 


Underwriters Laboratories, Inc. 





AUTOMOBILE LOCKS 


PERRY AUTO LOCK CO., 2635 Michi. 

gan Ave., Chicago; Perry 7 ho Whee} 
aa for 2 Cars; hg No 
oc 





SIMPLEX CORPORATION 
2214 So. Michigan Ave., Chicage 


simplex Theftproof Auto Lock for all cars.. 
Simplex Theftproof Auto Lock for Ford... 
Simplex Theftproof Auto Lock and poor: om 
WHEEL TOP POLE 6 sccccs cesecceuccsccscncaasceh $is 
All these locks are installed in 20 minutes oy 
‘ess. a wheels rigid—car can’t be steered 
nun towe 





FIRE EXTINGUISHERS 


FIRE PROTECTION EQUIPMENT Co, 
Rand MeNally Bldg., Chicago, Ill.: Soda 
and acid quart type and non-freeze fire 
extinguishers, chemical engine, hose and 
building equipments. Complete engi- 
neering service and discounts to all in- 
surance agents, 


SAFETY CANS 


JUSTRITE MANUFACTURING CO. 
2067 Southport Ave., Chicago, IIll.; Non- 
explosive safety cans, automatic oily 
waste cans, fire extinguishers. Under- 
writers’ label on all devices. 








Dayton Mutual Fire 


Insurance Co., "Oro" 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 











The Mansfield Mutual! 


Fire Insurance Co. 
MANSFIELD, OHIO 


An Agency Company Founded 1873 
Cash Assets - - - - - - = $227,443.89 
Nev Gash Surplus ~~” $i3808018 2274438 
Net Cash Surplus - - 056.15 227,443. 
Contingent Assets - - - - - 386,367.% 


Total Resources of Company $613,811.45 
Total Amount at Risk - - - $2207 4 
Total Losses Paid 48,789.21 
Total Savings to Policyholders 30017337 
E. J. FORNEY, Pres. . M. COOK, Sec’y 
Present Rate of Dividend to Policy Holders 

25 Per Cent 








Wycoff & Clark 
we & Stewart 
T.A. Manning @ Son 
Herrick &@ Auerbach 
_ de Veuve 
E. A. Strout & Co. 
Janes E. Hanowell, Special Agent, 





Established 1904 


The Merchants Fire Insurance Co. 
DENVER, COLORADO 


General Representatives: 


New Brunswick, New Jersey 
Tulsa, Oklahoma 

Dallas, Texas 

Chicago. Illinois 

San Francisco, California 
Seattle, Washington 
Columbus, Ohio 








BREVOORT 


HOTEL 
CHICAGO 


Insurance Headquarters 


Madison Street 
East of La Salle 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 
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USE AND OCCUPANCY INSURANCE 


Items of Fixed Expense That May Be Covered in a Policy 








R 


ECENTLY a customer of one of 
the largest western agencies in- 
quired for information in detail as 


to just what items of fixed expense in 
factory operation would be considered 
as fair and would be paid for by insur- 
ance companies under a use and occu- 


pancy policy. 


The agency asked the 


customer to submit the items in writ- 
ing, which was done. The agency then 
gave the matter considerable thought, 
conferred with adjusters and field men 
with the result that it wrote to the 
factory Owner commenting on the vari- 


ous items. 


The items submitted by the 


factory and the reply of the insurance 


agency both are of great interest. 


Un- 


doubtedly a large number of agencies 
have similar inquiries made about use 


and occupancy insurance. 


The agency 


in question requests THE NaTionaL Un- 
DERWRITER to ask its readers to submit 
any additional comment or criticism 
that they desire to make on the letter 
that the office wrote the assured. 


Items from the Assured 


The items of fixed charges submitted 
by the factory showing the annual esti- 
mated fixed charges are as follows: 


orm woe 


sa 


Factory Pay Roll—Mechanics, 


Letter from the Agency 


Night Watchmen, Neces- 
sary Foremen, etc......... $ 16,200 
Meera CIOFIE. 0. cceccccccs ,700 
| ee ee 2,500 
Beeerte LAGS. 6. oo cc cuss 2,100 
. Advertising and Publicity 
(Domestic) ..... cocccecess 36,000 
. Auto Truck Expense........ 3,700 
Office Expense, Including Tel- 
egraph and Telephone, Sta- 
tionery, Office Supplies and 
Mise. Office Expense....... 26,000 
Foreign Department Adver- 
Co RS eee 800 
Foreign Department Expense 4,500 
. Manager’s Expense.......... 2,500 
Office Pay Roll, Including 
Salaries of Executives, 
Sales Managers, Superin- 
tendent, Chemist, etc...... 135,000 
EM ENS i. GENS eos eee eee < 5,500 
SIN a) dal W\Widoce 0:8 hua ds oe a b6 23,500 
Insurance on Auto Trucks... 19 
. Publicity Liability Insur- 
SE a n66 0660 60.00 600.46 60: 135 
Forgery Insurance........... 115 
. Group Life Insurance........ 2,500 
. Life Insurance on Life of Of- 
ficer for Benefit of the 
CS ee rere 3,200 
. Taxes—Capital Stock........ 1,200 
Taxes—State Corporation.... 1,632 
. Real and Personal Taxes.... 1,500 
. Estimated Income and Excess 
POMS TEMOD. 66 ccc céceevee 3,950 


The reply of the insurance agency 
is as follows: 


We are in receipt of your statement 
showing estimated annual fixed charges 
of your company, together with your re- 
quest for an opinion as to which of the 
charges would be allowable in the ad- 
justment of a loss under use and occu- 
pancy policies and which would not be 
and the reasons why those falling in 
the latter class would not be allowable. 

In addition to having given careful 
consideration to the matter ourselves, 
we have talked with prominent insur- 
ance adjusters who have had consider- 


able experience 


in the adjustment of 


such losses, and our answers below are 
the result of both this consideration and 


these conferences, 


At the outset let us 


yd that the propriety of some of the 
charges are dependent to some extent on 


the percentage 


of shutdown, 


and it 


therefore follows that no absolute rule 
can be made in advance of knowing the 


Sercentage of shutdown 


. We refer be- 


! Py 
dae to the numbering as given in your 
items: 


Factory Pay Roll 


P -sicey 1—Factory Pay Roll—In the event 
‘I a partial shutdown, with the inten- 


3l 


to continue 
if such 


this 
were 


satire item would be allowable. 

the other hand, there were a tot 
struction of the property and you either 
would be out of operation for a long 


deriod or migh 
°peration 
dismiss 


some or all 


entire 
the case the 
If, on 
al de- 


on of rebuilding as promptly as pos- 
ble, you probably would consider it 
necessary 
dense, and 


ex- 


ht decide to discontinue 
S entirely, you possibly would 
of the mechanics, 


some or all of the night watchmen, some 
or all of the necessary foremen, etc. 
You will see, therefore, that you prob- 
ably would continue under the full ex- 
pense named in this item in some cases 
and in others you would continue under 
only a portion of the expense, As a 
practical matter the chances are that, 
since sv much of your plant is of fire- 
proof construction, you would not have 
an extreme loss and that you, therefore, 
would continue under the full expense. 

Item 2—Shipping Clerk—Unless you 
were to discontinue operations entirely 
and retire from business, you would 
need the continuous services of a ship- 
ping clerk, and under such circumstances 
the entire item would be ajJlowable. 

Item 3—Truck Driver—Comment under 
No. 2 applies in this case. 

Item 4—Electric Lights—To the extent 
that it is necessary to use electric light 
during the period of shutdown, this item 
would also be allowable. 

Item 5—Advertising—The theory of 
the Use and Occupancy policy is that you 
start in to transact business to the 
greatest extent possible and as soon after 
the fire as possible. If advertising and 
publicity will help to carry on your bus- 
iness and make your sales, you are thus 
in a position to make a profit which pre- 
sumably would not be made without the 
advertising and which would result in a 
reduction of loss to the insurance com- 
pany. This reduction in loss is just what 
the insurance company desires and, 
therefore, the item would be considered 
as a proper one within any reasonable 
limit. Advertising under a non-can- 
cellable contract, of course, would be a 
fixed charge without any question. 

Item 6—Auto Truck Expense—The 
same commen as under No. 2 will apply. 

Item 7—Office Expense, et cetera—The 
same comment as under No, 1 will apply 
to each of the items which you listed, 
limited, of course, to the amounts of 
such items used during the period of 
shutdown rather than to the amounts of 
stationery and supplies purchased or on 
hand. 

Items 8 and 9—The same comments as 
under Nos. 5 and 7 will apply. 

Item 10—Manager’s Expense — This 
item would be a fixed one during the 
entire time necessary to get back into 
operation, even though operations were 
not actively resumed, and would be 
allowed. 

Item 11—Oflice Pay Roll, et cetera— 
The same comment applies as to No. 7. 

Item 12—Postage—The same comment 
applies as to No. 7, 

Item 13—Interest—This would be an 
allowable charge. 

Items 14, 15, 16 and 17—To the extent 
that these items accrued during the 
period of shutdown, they would be al- 
lowed. Auto trucks might not be 
operated and the policies might be can- 
celled or publie liability insurance would 
carry a premium dependent upon a pos- 
sibly reduced pay roll, and the same 
might be true of group life insurance. 

Item 1S—Executive Life Insurance— 
This item would be a proper charge. 

Item 19—Capital stock and state cor- 
poration taxes would be proper charges. 

Item 20—Real and personal taxes 
would be a proper charge to the extent 
that they accrued during the period of 
shutdown. It is possible that taxes 
might be assessed as of a date on which 
the value of the property had been 
greatly reduced by reason of destruction 
by fire, and in such an event the amount 
of taxes probably would be reduced cor- 
respondingly. 

Item 21—Income and excess profits 
taxes would be proper charges. 


fy 





Louisiana Notes 


Special Agent Benjamin .R. Rhett of 
the Royal in Georgia, has just returned 
to headquarters after an extensive trip 
to Asia Minor. 

E. A. Rachal, state agent for the Great 
American fleet in Louisiana, has moved 
his offices from the old Hennen Building 
to the New Hibernia Building. 





UNDERWRITER Compensation & 
Casualty, 9 yrs. Home Office experience 


2 yrs. Branch Office, desires to make 
change; high class references furnished. 

Address 79-P, care The National 
Underwriter. 











THE 


TOKIO 


Marine and Fire 
Insurance Company, Limited 
United States Fire Branch 


J. A. KELSEY, General Agent 
80‘Maiden Lane, New York 








H. W. MURRAY, Supt. of Agencies 19 So, La Salle St., Chicago 











Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 
&. H. TRIMBLE, Pres. EDWARD HEER, Vice Pres. and Sec’y. 


Why not make room in your agency for a conservatively managed 
medium-sized American Company whose indemnity, treatment of agents and 
assured, will bear inspection for nearly half a century ? 


Capital $600,000.00 Surplus to Policy Holders $1,185,340.00 
Assets $3,067,548.00 

















One inch, one time, 


WANT ADS One Column wide $3.75 


NATIONAL UNDERWRITER, 1362 Insurance Exchange, Chicago, Illinois 
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Automobile Insurance 


Special Department Maintained 
for Purpose of Giving Expert 
and Efficient Service 


Local and General Agents Wanted 


Apply to 


Appleton & Cox 


Attorneys 
3 South William Street NEW YORK 
Representing Companies of Known Reputation 




















INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 


TORNADO INSURANCE 
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CHICAGO 


Insurance Exchange 








Success Involves Movement 


A merchant recently asked a casualty insurance 
man: “Why aren't you satisfied with $2,000,000 
of premiums a year? Why strive for more busi- 
ness? Cant you make enough off that volume?” 


The insurance man knew the answer: ‘Whenever 
a thing stops growing, it commences to petrify or 
to decay—usually the latter. Who wants to stand 


on his own grave-site until he has to lie down 
in it?) 


A company must keep its facilities for growth 
abreast of the times, or eventually forfeit its exist- 


nec. And an agency force cannot be turned on 


and off like a faucet. 


Hence REINSURANCE—extra capacity, an outlet 


for over-load. Our casualty Reinsurance service 
is used by scores of American companies as an 
adjunct to growth and success. 


Correspondence is very cordially invited. 


EMPLOYERS INDEMNITY CORPORATION 


E. G. TRIMBLE, President 


INSURANCE BUILDING 


NEW YORK 


KANSAS ed 35 Nassau St. 
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CASUALTY AND SURETY SECTION 


RESIDENCE BURGLARY 


Page Thirty-three 
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INEFFECTIVE |NO FURTHER CHANGES 























CHANGES TAKING WELL 


New Form Providing for Divided 
Coverage Acceptable to Agents 
and Assured 


MERCANTILE COVER NEXT 


Reformation of Present Rules as to 
Minimum for Coinsurance in 
Smaller Towns Urged 








NEED FOR MORE INSURANCE 





Steam Boiler and Fly Wheel Accidents 
Frequently Cause Heavy Damage 
and Exhaust Indemnity 





Superintendents of boiler insurance 
departments of insurance companies are 
urging agents and brokers to insist on 
higher limits when it comes to engines 
and boiler insurance. This is due to the 
higher cost of replacement and making 
repairs. At the present time it takes 





| 
SHOW LITTLE COMPETITION | 





| 
Cleveland, O., Agent Gives Views on | 


Condition of Mutual Competition 
in Casualty Lines 





CLEVELAND, O., Oct. 4—Regard- | 
ing casualty conditions in this city, | 
especially as they apply to writing of 
automobile insurance by mutual com- 
panies, O. G. Strong of the James & 
Manchester Company said that barring 
one or two mutuals they are not seeking 


DUE ON PLATE GLASS 


Some Misunderstandings in Re- 
gard to Situation Cleared Up 
by W. F. Moore 


WHERE NEW RATES APPLY 


Affect 40 States, But Not New York 
City, Chicago or Detroit—Effect 


: v 1 of New Tariff Law 
about 75 percent more than it did before | business in Cleveland. Mr. Strong said: 
the war to replace boilers or make re- “For a number of years Cleveland 
NEW YORK, Oct. 4.—From all re- | pairs. The old limits are not sufficient. | agents of the responsible stock com- NEW YORK, Oct. 4.—Outside of 


ports the form of residence burglary 
insurance providing for divided cover- 
age, adopted recently by the Burglary 
Insurance Underwriters Association and 
since issued by all membership offices, 
is taking well with agents and assured. 
From their correspondence with field 
men company executives can gauge 
pretty accurately which of their agents 
have taken the trouble to explain the 
operation of the new contract to their 
clients, and such as have arbitrarily 
made the division of the coverage them- 
selves; for in the former case the almost 
invariable result has been to increase the 
amount of indemnity previously carried 


—in either one or the other of the divi- 
sions and not infrequently in both. The 
local representative taking a little inter- 
est in the matter seemingly has had no 
difficulty in inducing his assured to in- 
crease the amount at risk after going 
over with him a schedule of values. 

Some underwriters would like to see 
adopted in this country the rule of the 
Canadian offices that the minimum cov- 
erage carried under clause (b) of the 
divided coverage shall be at least $1,- 
000, securing to the companies thereby 
a fair share of business upon the less 
hazardous of the total residence risks; 
Statistics showing that full 70 percent 
of residence losses are upon jewelry, 
ro and furs, covered under condition 
a). 

Would Reform Mercantile Cover 


Now that the residence branch of the 
burglary insurance business has been, 
it is hoped, effectively dealt with, the 
suggestion is offered in certain quarters 
that the mercantile committee of the as- 
sociation might profitably consider the 
reformation of the present rules cover- 
ing mercantile stocks. Coinsurance is 
mandatory upon this form of protection 
up to $20,000, at which figure it is as- 
sumed full insurance is carried. While 
the amount named is reasonable enough 
when applied to risks in the large cities, 
it has proven highly burdensome in the 
smaller centers, where profit is usually 
Produced, and so unpopular has the co- 
msurance requirement proven that the 
assureds in many small cities and 
towns have simply cut out the insur- 
ance altogether, declaring that rather 
than submit to the demand of the com- 
panies in this respect they will assume 
the risk of loss themselves, One promi- 
fent company asserts that it lost prac- 
tcally all of its mercantile business in 





In many cases when a boiler explodes it 
creates wide havoc and the damage done 
is far beyond the insurance carried. 
The larger limits are not expensive. 
It does not pay a man to economize at 
this point. 

A boiler man said the other day that 
he was surprised in making a survey of 
boilers in his city to find so many un- 
insured. The large batteries are insured. 
The plants that attract attention find 
plenty of solicitors after the boiler busi- 
ness. However, the small concerns, 
especially those in the outlying districts 
are overlooked. Some of these men 
do not know what boiler insurance is. 

Many offices are pushing fly-wheel 
and engine breakage insurance. This is 
becoming a very popular line to solicit. 
The loss ratio is much higher on en- 
gines than boilers. The rates, for in- 
stance are based on the 20 or 25 per- 
cent loss ratio for steam boilers and 
40 percent loss ratio for engine break- 
age. Both steam boiler, fly-wheel and 
engine breakage insurance involves a 
very effective and comprehensive in- 
spection service. This makes up the 
larger element of the premium so far 
as the expense is concerned. 











a mid-western city during the past few 
months, because of its demand that the 
assured either take out a policy for an 
amount beyond his requirements, or 
become a coinsurer. 

It has been suggested as a means of 
meeting the condition complained of 
that the amount named, at which it is 
assumed full indemnity be had, be 
scaled according to the population of 
cities and towns. Thus, while $20,000 
would be a thoroughly proper amount 
for a merchant in a city like New York, 
Chicago or Boston to carry, it would be 
wholly out of reason to demand of an 
assured residing in a town of 3,000, and 
yet the rules of the association draw no 
distinction in the matter. 

While a great deal of desirable mer- 
cantile business has already gone off the 
books, it is not yet too late to correct 
the condition complained of, but promot 
action should be taken, and underwrit- 
ers are hopeful that the mercantile com- 
mittee will exert itself in the matter 
without undue delay. 

Burglary insurance underwriters are 
interested in the conference of chief 
company executives proposed by R. J. 
Hillas, president of the Fidelity & Cas- 
ualty, and are hopeful that if Mr. Hillas 
can get from his managerial associates 
guarantees that whatever action be 





panies have been educating their policy- 
holders to the advantages, as well as 
the necessity, of carrying their insur- 
ance in well-established and financially 
responsible stock companies. For this 
reason the majority of Cleveland insur- 
ance purchasers are quite as much in- 
terested in responsible indemnity or 
protection as they are in the rates, and 
are not interested in sacrificing protec- 
tion in order to gain a visionary saving 
with the attendant possibility of a large 
contingent or assessment liability. 





Mutuals Have No Backing 


“It is possibly true that mutuals are 
increasing their writings in the smaller 
communities throughout the state, but 
those increases are in no greater pro- 
portion than the increase in the writings 
of the stock companies. For the most 
part, the showing of the mutuals is due 
to the lack of appreciation by local 
agents of the obligations imposed by the | 
mutuals upon their members and the 
consequent failure of the local agents to 
make clear to the purchasers of liability 
insurance the fact that they are assum- 
ing an unlimited obligation, rather than 
insuring against such obligation. 

“The supreme court of Ohio has re- 
cently held that reciprocals may not 
be licensed to do a public liability busi- 
ness in this state, and considering the 
fact that the obligations of members 
of mutuals are not greatly different 
from the obligations of subscribers to 
reciprocals, local agents will find this 
decision of interest in combating the 
mutuals. 

“There are, of course, individuals and 
concerns who insist, when purchasing 
insurance contracts, on giving first con- 
sideration to premium cost, rather than 
adequate protection, just the same as 
there are men who insist on betting 
their stack of chips on a pair of deuces, 
and mostly the intelligent and honest 
presentation of the greater value of 
stock insurance does not avail in such 
cases.” 








taken by the Burglary Insurance Un- | 
derwriters there will be no defection 
from its membership ranks within at 
least a period of twelve months, the Fi- 
delity & Casualty will return to the fold. 


Cc. H. Davis, commissioner of agricul- 
ture of Montana, has been named on peti- 
tion of the attorney general as Montana | 
receiver for the Lion Bonding & Surety 
of Omaha. The Montana action is the 
result of a bond furnished by the Lion 
for the Montana Grain Growers, Ince., 
also in receivership. 


reduced. 


the reduction in plate glass rates al- 
ready announced for 40 states, which 
took effect Oct. 1, and retroactive to 
Sept. 1, there is not apt to be any 
change in the situation for the present 
at least. This view was expressed by 
William F. Moore, plate glass rater, 
who was queried on the subject to clear 
up some misunderstandings which have 
arisen recently as to the situation. 

The impression prevails that some re- 


| duction is to be made on Chicago busi- 


ness, but this is explained by the fact 
that on Aug. 1 a reduction of 33% per- 
cent off the table rates was made on 
large-sized plates. No other sizes are 
affected by the change. 

The cities of New York and Detroit 
are not touched in the reduction, run- 
ning from 5 to 15 percent in the states 
in question, which are: Alabama, Ar- 
kansas, California, Colorado, Connecti- 
cut, Delaware, District of Columbia, 
Florida, Georgia, Idaho, Illinois, Iowa, 
Kentucky, Louisiana, Maine, Maryland, 
Michigan, Minnesota, Missouri, Kansas, 
Montana, Nebraska, Nevada, New Jer- 
sey, New Hampshire, New Mexico, 
New York, North Dakota, Ohio, Penn- 
sylvania, Rhode Island, South Carolina, 
South Dakota, Tennessee, Texas, Utah, 
Vermont, Virginia and Wyoming. 


Many Factors Involved 


It was explained by Mr. Moore that 
there are many factors entering into the 
cost of conducting a plate glass business 
which must be taken into consideration 
in making up the rate. There has been 
a drop in the cost of replacement of 
from 15 to 30 percent as between the 
price early in 1920 and the present time. 
It is nevertheless difficult to always 
make the rates reflect immediately 
changes of this kind. In any event in- 
dications at the present time are that 
there may be a slightly upward trend. 

The new tariff bill proposes to double 
the tariff on plate glass, thereby pre- 
venting cheap glass from abroad from 
coming into the country to compete 
with the plate glass manufacturers in 
this country. Then transportation 
charges have not been lowered. Freight 
rates were materially increased when 
the government took over the railroads, 
say about 25 percent, and there have 
been increases since then. 

Cost of Replacements 

The wages of glaziers have been on 
the upward trend and have yet to be 
In fact the companies are 
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profiting at present through slightly 
lower replacement costs in and about 
New York, because of competition going 
on between several firms of glaziers in 
the New York trade, who are seeking 
the business of the companies, The price 
of glass in other sections of the country, 
especially those far removed from the 
glass manufacturing centers, is naturally 
higher than in New York, which is situ- 
ated so as to benefit by a short haul from 
the plate glass plants, such as from 
Pittsburgh to New York. There has been 
no reduction in the price of glass at the 
factory since the spring. The replace- 
ments in New York City alone cost the 
companies last year approximately 
$1,500,000; Chicago, $822,000; Philadel- 
phia, $205,000, and Massachusetts, includ- 
ing Boston, $354,000. The companies 
bought, all told last year, $8,500,000 of 
plate glass for making replacements. 
While the main supply is the Pittsburgh 
Plate Glass Company there are a num- 
ber of independents in the field, which 
supply the furniture manufacturers and 
the automobile trade as well as the in- 
surance companies. 


How Glass Is Sold 


The glass is bought by the dealers at 
the factories on the basis of a certain 
price per square foot, varying in the dif- 
ferent brackets. Prices are listed in the 
price list distributed to all dealers at a 
specified rate, but for the extra large 
sized plates special prices are made. The 
dealer must buy in carload lots or by the 
case, The plates are in assorted sizes 
when shipped from the factory to the 
dealer. He must take a mixed carload 
containing the various sizes and put 
them away in his warehouse for future 
use. These plates are sold by the dealer 
at the regular list price—governed by 
the size of the glass. A company reports 
a loss to the glazier with whom perhaps 
it has a contract to make replacements 
and is charged by the glazier according 
to his printed list price, which is based 
on the size of the glass used. 

At one time when glass was nearer its 
peak price than at present, an average 
of 50 percent discount from the price 


«list was allowed in New York city. Now 


this averages 80 percent. In other words, 


if the list price for a certain size was 


$100, the glass would cost $50, while now 
the same plate on the basis of 80 percent 
off, would cost but $20. The broker at 
once says, “Why not give the assured 
the benefit then of a 60 percent reduc- 
tion?” This, of course, is wrong for the 
cost of replacement is not figured in this 
way. There are many expenses of over- 
head and administration with which the 
premium must be loaded. The companies 
must determine the basis on which they 
purchased the glass to make good those 
losses. 


No Reduction for Several Months 


The peak of the high plate glass prices 
was reached about the middle of last 
year, and it began to decline about Oct. 
1, 1920, but there has been no reduction 
in several months in the price of glass 
at the factory and there are indications, 
as before mentioned, that lead under- 
writers to think that the bottom has 
been reached, at least for some time. 

A big dealer has thousands of dollars 
worth of glass constantly tied up in his 
warehouses. One of his profits is from 
salvage, but no plate smaller than five 
square feet is considered in making such 
an allowance and the companies do not 
realize much from this source. There 
are three companies in New York which 
have their own local warehouses, but 
most of the companies do not follow this 
practice. 


Eastern Casualty Convention 


BOSTON, MASS, Qct. 4.— Resident 
Vice-President W. W. Morse, who repre- 
sents Maine and New Hampshire for the 
Eastern Casualty, was presented the 
challenge cup of the company for the 
third successive year at the annual con- 
vention of the Ecco Club, composed of 
yxroducers of the company. tepresenta- 
tives of the company were present from 
all parts of the country. Mr. Morse 
turned in $80,000 of premiums from 
Maine alone this year. 

A dinner closed the two days sessions 
at which President Corwin McDowell 
was toastmaster and the speakers were 
Guy A. Ham, counsel of the company; 
Commissioner Hobbs, S. C. Spengler, in- 
structor of courtesy and efficiency of the 
Pennsylvania Railroad; Secretary-Treas- 
urer H. S. Bean and Vice-President W. W. 
Morse. 


Bennett Ellison, local agent in New 
York, has been apnointed general agent 
for the Columbia Casualty. 


| MAKES FINE SHOWING 





REPORT ON OCEAN ACCIDENT 


New York Department Shows That the 
Big British Company Is in 
Good Shape 


The New York department has made 
public its report on the examination of 
the Ocean Accident & Guarantee, cov- 
ering the period Dec. 31, 1917, to Dec. 
31, 1920. It made an underwriting profit 
of $1,775,243 and an investment profit of 
$1,299,675 during that time. Of this 
amount, $550,000 was absorbed in in- 
creasing the capital deposit fund up to 
$800,000 and $2,166,593 was sent to the 
home office. The balance, $358,326, was 
added to surplus account, which now 
runs $2,969,991. The company has as- 
sets in this country amounting to $18,- 
251,115 and a policyholders’ surplus of 
$3,769,991. The company has just about 
doubled its premium income in three 
years’ time. In 1917 its premium in- 
come was $8,919,348, and last year was 
$15,310,478. The report states that the 
affairs of the United States branch are 
efficiently managed and its treatment of 
policyholders and claimants is fair and 
equitable. The following table shows 
the ratio of losses incurred to earned 
premiums in the various lines covering 
the three-year period: 





Earned Incurred 
premiums losses Ratios 

Accident ...$ 1,208.083 $ 582.262 48.20 
Health st 428 255 258.737 60.42 
Liability ... 9.759.899 5,713,699 58.54 
Compen’tion 18,805.783 11,876,512 63.15 
Fidelity ... 276,959 101,439 36.63 
Surety stake i aaa ee . 
Plate glass. 719,301 463.727 64.47 
Steam b’ler. 538,807 38.734 ge 
Burelary 1,231,266 937.297 76.12 
Credit .... 1,867,876 326,870 17.50 
Engine and 

fly wheel. 122,228 14,327 11.72 
Property 

damage & 

collision 1,946,282 1,351,407 69.44 
Workmen’s 

collective. eas big es 

Total ....$36,905,951 $21,665,014 58.70 


The above ratios applying to liability 
and compensation business have been de- 
termined by using the formula reserves 
reported in the examinations as of De- 
cember 31, 1917, and December 31, 1920. 
Based upon reserves specifically esti- 
mated by the corporation, the ratios are 
46.14 percent for liability and 56.01 per- 
cent for compensation. 


Aetna Club Round Table 


HARTFORD, CONN., Oct. 4—The first 
meeting of the Aetna Life Men’s Club 
took the form of a round table. The 
purpose of the gathering was to learn 
more about the insurance business and 
the meetings are arranged so that mem- 
bers from different departments tell of 
the particular work in which they are 
engaged. Dr. George E. Tucker, presi- 
dent of the club, called the meeting to 
order and presented the subject of work- 
men’s compensation for discussion at the 
first meeting. He explained and outlined 
the history of workmen’s compensation, 
giving a clear outline of the various 
laws. Fred L. Parker represented the 
underwriting department and described 
its duties in connection with workmen’s 
compensation insurance. Paul Dorweiler 
of the casualty statistical department 
illustrated, by means of a blackboard, 
the complicated manner in which work- 
men’s compensation rates are arrived at. 
Attorney Charles V. D, Peek of the lia- 
bility claim department, outlined the 
principles in handling claims that have 
resulted under the workmen’s compensa- 
tion act, relating some amusing cases 
that have been handled. 

The next meeting, which will be held 
in two weeks, will have for its subject 
group life insurance and, following that, 
group disability insurance. 





General to Write Plate Glass 


PHILADELPHIA, PA., Oct. 4—Freder- 
ick Richardson, United States manager 
of the General Accident, today announced 
that that company was entering the 
plate glass field, with Herbert Clark, 
manager of the burglary department, as 
head of the plate glass department. 





FEDERAL SURETY PROBE 


ooo 


COMPANY’S RECORD IS CLEAN 





Report of the Recent Examination Re- 
flects Particular Credit on General 
Manager W. L. Taylor 


The’ insurance departments of Mis- 
souri, Iowa and Indiana have just com- 
pleted an examination of the Federal 
Surety of Davenport, covering the 
period from June 30, 1920, to June 30, 
1921. It writes health and accident, 
property damage and collision, work- 
men’s compensation, liability, burglary, 
fidelity and surety and plate glass. The 
company operates in Indiana, Kentucky, 
Montana, South Dakota, Iowa, Minne- 
sota, Oklahoma, Tennessee, District of 
Columbia and Texas. 

The main factor in the Federal Surety 
is W. L. Taylor, vice-president and gen- 
eral manager, who was called to that 
position before the company was 
licensed. In fact, Mr. Taylor was 
brought in during the early organiza- 
tion period and shaped up the company 
in a way that it was able to render ex- 
cellent service the very day that it was 
licensed. The examiners say that the 
company maintains manual rates in all 
its departments. In regard to Mr. Tay- 
lor, the report says that he has the 
hearty support of the directors and is 
worthy of commendation for his suc- 
cessful efforts in supervising the writing 
of the company’s business at rates 
which in the absence of a succession of 
catastrophes insure its stability and 
permanence. The report says: “Re- 
cent failures in the central western field, 
the immediate cause of which may be 
traced to the inadequacy of rates 
charged, coupled with practically no 
underwriting, prompts your examiners 
in commending the present practices of 
this company with respect to rates and 
inspection of proposed risks before ac- 
ceptance. Inspections rather than ad- 
justments always feature good under- 
writing practices.” 


Financial Status 


The Federal Surety has capital stock 
of $569,625. Its premium income the 
first six months amounted to $144,804; 
its total income amounted to $169,237. 
Its paid losses amounted to $7,127. The 
total disbursements were $98,009. Its 
admitted assets are $869,586. The pre- 
mium reserve is $98,135. The net sur- 
plus is $109,043, making policyholders’ 
surplus $678,669. Its underwriting in- 
come earned during the first six months 
amounted to $61,429, and its losses in- 
curred during that period amounted to 
$29,927. The total net unpaid losses 
June 30, 1920, were found to be $19,658. 


Searchlight Turned On 


It has been Mr. Taylor’s idea to build 
up a company that would stand the 
most powerful searchlight. He realized 
that a number of middle western com- 
panies have failed but he thought he 
knew the cause. When the Federal 
Surety was a year old he had to have it 
examined. He stated to the depart- 
ments that he wanted the people to 
know that the company is being prop- 
erly managed. He wanted to demon- 
strate that a young company can oper- 
ate and secure its share of business at 
adequate rates. Mr. Taylor believes in 
throughgoing, genuine service and his 
business has been gotten largely on that 
score. 


Has Fine Agency Plant 


The Federal Surety has not made 
any money up to date owing to the 
heavy organization expense. Mr. Tay- 
lor does not expect to make any money 
this vear or next year. However, it is 
building very strongly. Its agency 
plant is one to be proud of. It has at- 
tracted the interest of some of the best 
people in the business. After paving all 
the expenses, losses, commissions, etc., 
the Federal Surety has been able to put 








WOULD CHANGE BLANK 


NEW CLASSIFICATION SOUGHT 


Companies Make Recommendations to 
Commissioners on Auto Liability 
and Collision 


In the report of the committee on 
blanks of the International Association 
of Casualty & Surety Underwriters, 
submitted at the White Sulphur Springs 
meeting by its chairman, Benedict D, 
Flynn of the Travelers, it was stated 
that the question has been raised by one 
or two companies as to the proper allo- 
cation of garage liability and garage 
property damage and collision business 
in the new classification of business by 
lines. It was the recommendation of 
the committee that all companies be 
directed to assign garage liability busi- 
ness to “auto liability’ and garage 
property damage and collision to “auto 
property damage and collision.” 

Chairman Flynn stated that the special 
committee on miscellaneous blanks of 
the National Convention of Insurance 
Commissioners was instructed to con- 
fer with the companies relative to mak- 
ing a change in the present blank to 
provide for a separation of automobile 
property damage and automobile col- 
lision, with the understanding that if as 
a result of this conference the commit- 
tee decides to favor such separation, the 
changes will become effective Jan. 1, 
1922. 

The committee took note of a letter 
sent to H. D. Appleton of the New York 
department, chairman of the insurance 
commissioners’ committee on_ blanks, 
by G. H. Richards, chairman of the 
insurance committee of the American 
Bankers’ Association, which requested 
that the committee provide for a change 
in report blanks which will cause all 
companies to make separate reports on 
bank burglary and fidelity business. The 
bankers’ complaint is that as the re- 
ports cover all burglary and _ fidelity 
business, it is impossible to obtain the 
experience on bank business, which they 
contend has grown to such proportions 
that it is deserving of some special con- 
sideration. No recommendation was 
made on this point. 








$420.81 out of each $1,000 into increased 
assets. 

Mr. Taylor and his entire staff can be 
congratulated on the showing that the 
Federal Surety has made. 





Won’t Continue Gemmill Agency 


Following the death of John R. Gem- 
mill, general agent for the Aetna Life 
and affiliated companies at Denver, Colo., 
the administrators of his estate have ad- 
vised that they are unwilling to continue 
the operation of the agency. C. V. 
Hunsaker, assistant superintendent of 
agencies, from the home office, will 
supervise the handling of business for- 
merly handled through the Gemmill 
agency until further notice, Mr. Gem- 
mill was one of the best known and re- 
spected general agents of the Aetna 
companies. 


Get New Amsterdam Casualty 


BOSTON, MASS., Oct. 4.— Simpson, 
Campbel! & Co. have been annointed New 
England managers of the New Amster- 
dam Casualty to handle its casualty lines 
for Massachusetts, Maine and New Hamp- 
shire, beginning Nov. 1. The Boston 
agents, Jordan, Read & Co., will here- 
after report through Simpson, Campbell 
& Co. 

Announcement is made at the same 
time of the retirement of George Ww. 
Havens from the firm of Simpson. Camp- 
bell, Havens & Co., general agents, and 
the dissolution of that firm, Mr. Havens 
having gone into the firm of Kaler, Car- 
ney, Lifer & Co. of Boston. 





The agency of the American Indemnity 
in Newark, N. J., has been released by 
the New ‘Jersey Co-operative agency. 


R. Willis will continue to manage the 
claim department at the old office. 
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CASUALTY AND SURETY COMMENT 














Need a New Meeting Place 


Mempers of the NATIONAL ASSOCIATION 
or CasuaLty & Surety AGents should 
see to it that next year a more central, 
convenient and appropriate place is se- 
lected for the annual convention. White 
Sulphur Springs, W. Va., is not a good 
point for an agency convention of this 
kind. It is too much out of the way for 
the large number of general agents west 
of Pittsburgh that desire to attend these 
meetings. The great strength of the 
NaTIONAL ASSOCIATION OF CASUALTY & 
Surety AGENTS comes from the west. 
Excelsior Springs, Mo.; French Lick 
Springs, Ind., or even some city as 
Cleveland, Detroit, Chicago, Indian- 
apolis, Milwaukee, Kansas City, is well 
adapted to business sessions of an or- 
ganization of this kind. At all these 
points there are golf clubs where ample 


entertainment can be given visitors. 
The convention at White Sulphur 
Springs this year was, to speak brutally 
and frankly, pretty much of a failure. 
In order to keep the active interest of 
general agents, it is necessary for them 
to attend the convention. There must 
be a place where the expense is not so 
heavy and where they can get to it over 
night. Undoubtedly, the INTERNATIONAL 
ASSOCIATION OF CASUALTY & SuRETY UN- 
DERWRITERS will go where the agency 
convention is held. It is most desirable 
that the two organizations meet to- 
gether. Undoubtedly a common meet- 
ing place suitable to both can be ar- 
ranged. There should be no further 
cenvention at White Sulphur Springs. 
It is time that our two great casualty 
organizations get down to business. 








PERSONAL GLIMPSES OF CASUALTY MEN 2 














John C. Webster, for 20 years vice- 
president of the Aetna Life and con- 
nected with the company from 1864 to 
his retirement Jan. 1, 1920, died Sept. 
30, at his home in Hartford, after a long 
period of failing health. He had been 
confined to his home since February of 
this year. 

Mr. Webster was 82 years old and was 
born in Kingfield, Me., May 24, 1839. 
He was educated in the public schools 
of Kingfield, and later attended the 
Concord, N. H., high school, where he 
was graduated. He then learned the 
printing trade at Concord, and before 
he was 21 years old became the head of 
a Concord newspaper. He entered the 
life insurance field in the spring of 1864, 
becoming general agent for the Aetna 
Life in New Hampshire and Vermont. 

In 1873 he was appointed superin- 
tendent of agencies for the company 
and then moved to Hartford. He was 
elected vice-president in July, 1879, and 
continued in the position until February, 
1899, when he retired to assume the 
management of the New York agency 
of the company. He remained in New 
York until Jan. 1, 1901, when he retired 
from business. Mr. Webster organized 
the accident department of the com- 
pany, and was in charge until his retire- 
ment as vice-president. He also organ- 
ized the Aetna Indemnity and was its 
first president. Mr. Webster was editor 
for 15 years of “The Aetna,” a quar- 
terly journal detailing the activities of 
the company. In this capacity Mr. 
Webster wrote numerous articles which 
were widely read in insurance circles. 


— 





The admirable spirit displayed by 
Robert T. Marshall, a Philadelphia 
agent for the Aetna, in continuing his 
duties of soliciting health and accident 
insurance, although totally disabled and 
confined to a hospital, is worthy of note. 
Mr. Marshall, son of C. T. Marshall, 
treasurer of the Philadelphia general 
agents for the Aetna, was recently 
struck by a street car and seriously in- 
jured. Yet, while lying on his back in 
the hospital he wrote one policy and 
worked up two other cases, on which he 
is expecting applications now. Such 
work is indicative of the devotion of the 
man to his profession and of the com- 
pany spirit. 

The Louisville agents of the Inter- 
Ocean Casualty celebrated a Scherr 
Week in the six days ending Oct. 1, 
in honor of A. E. Scherr, president of 
the company. Mr. Scherr is a former 
Louisville man and was in Louisville 
last week attending the Insurance Com- 
missioners’ Convention. He spoke be- 
fore his agents Thursday morning. The 
result of the week was the largest 
week’s business which had been turned 
in up to that time by the company rep- 
resentatives there. 


C. H. Boyer of Chicago, manager of 
the casualty department of the National 
Life U. S. A., leaves this week for Cor- 
pus Christi, Tex., for a three weeks’ 
recreation trip. Mr. Boyer will be 
joined at Corpus Christi by W. Kano- 
wall of New Orleans, Louisiana man- 
ager of the company. 











WORKMEN’S COMPENSATION 














SEEK NEW RATING COMMITTEE 


Ex-Commissioner Hardison of Liberty 
Mutual Presents Resolution to 
Commissioners’ Convention 


A resolution of particular interest was 
Sent to the commissioners at their con- 
vention last week by former Commis- 
sioner Hardison, now of the Liberty 
Mutual of Boston. The resolution, 
which calls for action on the super- 
vision of compensation insurance by 
the commissioners, is being considered 
by the commissioners and will be re- 
Ported on later. The wording of the 
resolution is as follows: 

Whereas, Nearly all of the states have 
enacted laws providing that compen- 
Sation shall be furnished to workmen 





who are injured in the course of their 
employment, for the payment of which 
compensation the employer is made liable 
which liability he insures in some au- 
thorized insurance company, and 

Whereas, The insurance officials of 
many states are required by law to pass 
upon the adequacy or, reasonableness of 
the rates charged for such insurance, 
and 

Whereas, No state has had sufficient 
experience in all classes of industries 
upon which to establish basic rates, thus 
making necessary the use of the experi- 
ence of all the states as the foundation 
for such rates, which work it is expe- 
dient for many recognized reasons to 
have done by some central organization, 
and as a matter of fact is now done by 
such an organization, to wit, the Na- 
tional Council on workmen’s compensa- 
tion insurance whose membership is 
made up of local workmen’s compensa- 
tion bureaus whose members are in- 





surance companies, so that in the final 
analysis the basic rates are worked out 
for the various states by the represen- 
tatives of the insurance companies, and 

Whereas, It seems essential that in- 
surance commissioners who are respon- 
sible for the adequacy or reasonableness 
of rates in their respective states should 
be in closer touch with the rate making 
organization in order that they may 
have an intimate knowledge of the work- 
ings of that organization, and some de- 
gree of control in the gathering and use 
of statistics from unsurpervised states 
and an opportunity to pass upon deci- 
sions that unconsciously may involve 
discrimination as between class of in- 
dustries or between states, 

Be It Resolved, That a committee on 





rates of workmen’s compensation insur- 
ance consisting of three members be 
appointed by the National Convention of 
Insurance Commissioners whose duty it 
shall be to supervise the rate making 
work of the National Council of Work- 
men’s Compensation Insurance in behalf 
of the members of this convention. 





New Rates for Arizona 

A series of rates for workmen’s com- 
pensation insurance,in Arizona has re- 
cently been issued by the Workmen’s 
Compensation Service Council. 

In the states exercising regulation over 
workmen’s compensation insurance rates 
the council now maintains branch offices 
in Texas, Maryland, Oklahoma, Ken- 
tucky, Maine and Colorado. 











7 WITH BURGLARY UNDERWRITERS 








SEE AGREEMENT ON CHICAGO 





Executives of Burglary Writing Com- 
panies Welcome Proposal from 
Agents of That City 





NEW YORK, Oct. 4.—The long 
standing disagreement over the matter 
of agency representation at Chicago by 
the burglary insurance writing compan- 
igs seems now in a fair way of settle- 
ment. Companies are‘in receipt of an 
agreement adopted recently by the Cas- 
ualty Agents Association of Chicago, 
which they are asked to approve, and 
as it is in accord with what the com- 
pany men have been seeking to bring 
about for years, there is little doubt but 
that the desired signatures will be ob- 
tained. 

Under a rule of the Burglary Insur- 
ance Underwriters Association each 
company is allowed two policy writing 
agents in Chicago. Because of the con- 
tinuance by several prominent compan- 
ies of three or more agencies each, the 
rule has failed of enforcement thus far. 
The companies in violation have been 
willing to comply with the regulation, 
but were unable to do so because of 
certain pre-existing agreements with 
their representatives. Efforts to reach 
a common understanding have been 
made by association representatives 
from time to time during the past few 
years, but without success. 

The agents have now taken up the 
matter, and having first effected an un- 
derstanding among themselves have 
submitted their tentative plan to the 
companies. The local men at Chicago 
are tired of the excessive and unethical 
competition that has obtained in their 
city by virtue of the extravagant com- 
missions paid for burglary business, and 
are in accord with the desire of com- 
pany executives to bring about perma- 
nent reform in this direction. Head of- 
fice men are pleased at the attitude of 
the agents and welcome the latest ef- 
fort, which they hope will finally ac- 
complish the end sought so long and 
thus far so fruitlessly. 





Detroit Hold-Ups Decreasing 


DETROIT, MICH., Oct. 4.—Hold-ups 
are decreasing in number in Detroit, 
says William H. McBryan, president of 
McBryan & Co., general agents, United 
States Fidelity & Guaranty. One reason 
is that Detroit banks are developing a 
number of two-hand six-gun men who 
can shoot straight and often, as a part 
of the bank plan to protect the funds 
from bandits who have been making 
Detroit a stamping ground and getting 
away with a surprising number of bold 
hold-ups during business hours. 

To guard against this menace several 
of the banks have installed rifle ranges 
on their premises and laid in an arsenal 
of 45’s and 38’s. After banking hours 
groups of employes and officers are 
trained by skilled marksmen, mostly 
from the police force of the city. Many 
of the younger men were overseas dur- 
ing the war and they knew how to 
shoot. Targets showing the actual rec- 
ords made by some of the men proved 
their efficiency. It has had a distinct 
effect and bank holdups are becoming 
less frequent. 

Another scheme which has taken some 











of the joy out of the life of the bandit 
is the plan of the Detroit Clearing House 
Association in offering a standing re- 
ward of $5,000 for the capture of a bank 
bandit dead or alive. 





More Safety Devices in Use 


New and more up-to-date locking and 
safety devices are being put on in a 
large number of banks, in the interior 
of Wisconsin, according to information 
received by Milwaukee casualty and 
surety men, as a result of the many re- 
cent robberies. One underwriter stated 
that he had been reliably informed 
that the robberies were systematically 
planned, and concentrated on _ several 
sections of the state where, it was 
known, the locking devices were not of 
late and adequate designs. 





Future in Hillas’ Hands 


NEW YORK, Oct. 4—In the hands of 
President Hillas of the Fidelity & Cas- 
ualty lies the decision as to whether 
peace and harmony will once more reign 
supreme in burglary underwriting cir- 
cles, 

Recently Vice-President John Scofield 
Rowe of the United States Fidelity & 
Guaranty wrote the Burglary Insurance 
Underwriters Association protesting the 
action of that body at its last meeting 
in passing a resolution calling for the 
10 percent increase in the residence 
rates. The United States Fidelity & 
Guaranty now offers to withdraw: its 
protest on the condition that the Fidel- 
ity & Casualty enter the Bureau uncon- 
ditionally. 

The Fidelity & Casualty has requested 
a meeting of the various companies to 
consider the burglary situation. Opinion 
in burglary circles seems to be that the 
U. S. F. & G. and the F. & C. will both 
come around and that peace and har- 
mony will again reign supreme in bur- 
glary underwriting circles. 





Approve Bank Burglary Form 


The insurance committee of the Amer- 
ican Bankers Association, in session at 
Los Angeles: last week in its annual re- 
port expressed approval of the 1920 
copyright form of bank burglary and 
robbery policies. It states that this form 
which has been in effect since August, 
1920, has been found workable, very 
clear in construction, and has met with 
universal approval. 

Reporting on the records of burglaries 
during the past year, the committee 
stated that during the year ending Aug. 
31 there were 240 burglaries and at- 
tempted burglaries on members, of which 
166 were successful. The burglaries re- 
sulted in a total loss of $239,087. Dur- 
ing the same period there were 97 hold- 
ups, with a loss of $656,290. The record 
of burglaries and holdups on non-mem- 
bers was 79 burglaries, 54 of which 
were successful, with a loss of $48,658 
and 39 holdups, with a loss of $280,462. 





Maryland’s New Adjuster 


The Maryland Casualty has appointed 
Melvin E. Graham as claim adjuster for 
the intermountain country, with head- 
quarters in Salt Lake City. George LL 
Hoffman, who has acted as adjuster for 
Utah, has left for Baltimore to join the 
headquarters staff of the company. The 
Maryland is represented in Utah by the 
Ashton-Jenkins Company. 





v 4 Des 
The National Travelers Benefit of 
Moines has been licensed in Minnesota. 
The company is now doing business in 
eleven states, 
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CO-OPERATION WITH AND 
SERVICE TO OUR AGENTS 
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OF WICHITA, KANSAS 


“CONSERVATIVE BUT AGGRESSIVE?” . 











Exceptional Contracts offered Competent Salesmen to sell 
our Aull line of Modern Life, Accident and Health policies. 


General Agency openings in Iowa, Indiana and Missouri. 
Address 


American Old Line Insurance 
Company 


LIFE, ACCIDENT AND HEALTH 
Lincoln 


Nebraska 











Federal Surety Company 


Home Office, Davenport, Iowa 


Began business July Ist, 1920 
Licensed by U. S. Government November 20th, 1920 


An Institution of Service 


Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. Burglary, Larceny, Theft and 
Hold-up Insurance. General Liability and Elevator 


Insurance. Automobile Liability, Property Damage 
and Collision Insurance. 


Workmen’s Compensation 


We are well equipped to serve Agents of the 
Mississippi Valley—Correspondence Solicited. 


W. L. TAYLOR 


OAKLEY H. BEYER 
Vleo- President aad General Manage: 


Superintendent ef Ageats 




















ACCIDENT AND HEALTH 











FIELD FOR COUNTRY es 


As Great Results Can Be Obtained 
There in Disability Insurance As 
in Urban District 


The country salesman of health and 
accident insurance has a wonderful field 
before him and can attain as great 
heights in the business as the man in 
the best urban district. He can build 
up as great a producing business and 
continue to write new business. The 
idea that he will soon run out of pros- 
pects is unwarranted. This is evidenced 
by the work of one of the Continental 
Casualty agents in the last two produc- 
tion contests held by that company. 
The Continental has held these contests 
for two years and is now opening the 
third, several worth while prizes going 
to the largest producers during a 90-day 
period. The winner of the last two has 
been the same man, an agent in a town 
of 16,000, J. H. Ingle of Champaign, II. 

That is illustrative of what an intelli- 
gent, industrious agent can accomplish. 
Mr. Ingle covered his territory, one 
which many would have considered as 
lacking in possibilities, in such a man- 
ner that he gained first prize for pro- 
duction in a contest in which agents 








from the best districts of the country 
were entered. Nor is Mr. Ingle alone 
in his accomplishment. Many men 
have time and again proven the great 
value of hard work in country territories. 
The greatest producer in one of the large 
mid-western life companies, in competi- 
tion with all the company’s producers, 
was a country salesman in Illinois who 
wrote policies only on farmers. Count- 
less cases of big producers in all lines 
can be found among country solicitors 
and the accident and health agent can 
be assured that his policies will sell as 
readily in country as in town. 

It is the man, not the place, Mr. Ingle 
and all of the other small-town pro- 
ducers are very modest in saying that it 
is nothing but steady work that brings 
the results, That very statement, of 
course, is indicative that it is the man, 
not the place. It shows that any one 
who will work can make good regardless 
of his location. “Loafing” being the 
greatest difficulty met by insurance 
salesmen, however, it need scarcely be 
said that the one who desires to “hold 
his job” should stay in the ctiy. While 
the agent who does not work can not 
continue even in the city for an indefinite 
period, he cannot exist for any time in 
the country district. The worker will 
make his record, whether his territory 
be rural or urban, 

It is even said by the enthusiastic 
country agent that he has an advantage 
over the city man. This is true on at 
least one point, that in small towns a 
man has a greater opportunity for be- 
coming a factor in the community affairs 
and a better chance for extending his 
acquaintanceship, There are more places 
open to the small town man for social 
service and civic work, which must be 
done by the man who desires the reputa- 
tion that builds business. In a place 
where everyone on the street is a stran- 
ger there is not the opportunity for 
making the friends and assureds act as 
self-appointed agents, as the successful 
agents do. The country man can build 
up a far greater friendship, which not 
only means business but a social satis- 
faction, and he can be more conspicuous 
among the townsfolk. And that is the 
secret of the success of most small- 
town producers. They make service their 
motto and friendship their practice and 
organize the community into a group 
ready for them and their commodity, 
which can be accident and health insur- 
ance as well as any other item, 


Sunstroke Held Accident 


“Our conclusions are that the term 
‘bodily injuries’ within the meaning of 
the policy embraces sunstroke or a heat 
stroke from the direct rays of the sun; 
that the sunstroke was itself in this case 
an accidental cause or means resulting 
in the death of the insured; the com- 
bination of unexpected circumstances, 
and particularly the miscalculation of 





the distance from the river to the mining 
claim, were accidental means unexpegct. 
edly producing an unforeseen and yn. 
forseeable, unusual and not to be ex. 
pected result, and that on the admitteq 
facts the submittal of the issues to the 
jury was unnecessary, plaintiff being ep. 
titled to an instruction directing a ver. 
dict in her favor.” This is one of the 
principal paragraphs in a decision of the 
Utah supreme court in the case of Louise 
Odell Richards against the Standard Ac. 
cident on a $15,000 accidental policy for 
the death of her husband through sup. 
stroke in Arizona in June, 1917. The 
district court had decided in favor of 
Mrs. Richards, but the company appealea 
to the supreme court on the ground that 
sunstroke is a disease and not an acgi- 
dent. 


Southern Industrial Conference 


The annual meeting of the Southern 
Industrial Insurers Conference will be 
held at Birmingham, Ala., Oct. 19-21. The 
three-day session will open with a meet- 
ing of the executive committee, which 
all members of the conference are urged 
to attend. There are many important 
questions to be discussed and the larg- 
est and best meeting in the history of 
the conference is expected. 





Supreme Casualty to Answer 


The Supreme Casualty of Milwaukee 
will make answer to the suit of the Time 
in the damage and restraining suit re- 
cently filed, on Oct. 8. The first hear- 
ings in the case will be held at that 
time. The Time seeks a permanent in- 
junction and damages, claiming that 
Supreme officials and agents have en- 
deavored to disrupt the agency system 
and business of the Time, 





Goes to Commercial Casualty 

W. P. Alexanderson has taken charge 
of the personal accident and health de- 
partment at the New York branch of the 
Commercial Casualty. Mr. Alexanderson 
had had considerable experience in this 
field, having been connected with the 
Fidelity & Casualty for nearly 15 years. 
Since he returned from the service he 
has been underwriter and head counter- 
man for the accident and health business 
in the Metropolitan office of the Fidelity 
& Casualty. 





Railway Order Enjoins Commissioner 

NASHVILE, TENN., Oct. 4.—The Bene- 
fit Association of Railway Employes, 
with headquarters in Chicago, has secured 
an injunction restraining Commissioner 
Rogers from forcing a suspension order 
against the organization and from at- 
tempting to cancel or revoke the license 
of the association. It alleges that Mr. 
Rogers became piqued because an inves- 
tigation of the affairs of the association 
which the Tennessee department has un- 
dertaken was stopped at the end of ten 
days and declared that he “is not of a 
disposition to forgive or forget.” The 
complaint also avers that Rogers has 
not had the five years’ experience re- 
quired by the laws of Tennessee and is 
therefore ineligible to the office of com- 
missioner. 

The association, organized under the 
fraternal laws of Ilinois to write sick 
and accident policies for railroad em- 
ployes, alleges that it is in good finan- 
cial condition and has a surplus of ap- 
proximately $500,000. 

Commissioner Rogers, in a published 
statement, declared that threats had 
been made and coercion attempted in an 
effort to get him to withdraw the 
charges against the association. He de- 
clared that the real reason for the revo- 
cation of its license was that the com- 
pany was doing business illegally in the 
state, by operating under the guise of a 
fraternal organization, when as @ mat- 
ter of fact it was writing straight as- 
sessment insurance, thereby evading the 
premium tax provided by law. 





Discuss Fully Accumulating Policy 

When the Bureau of Personal Acci- 
dent & Health Underwriters meets in 
New York next month, one of the main 
subjects of discussion will undoubtedly 
be that of discontinuing the fully ac- 
cumulating accident policy. ife 

Accident losses appear to be @ tri ' 
above the 1920 ratio and a number S 
underwriters attribute this condition _ 
the high accident ratio (which was hig’ 
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last year) to the fully accumulating pol- 
icy. Virtually all the companies writing 
accident business showed an increase of 
about 20 percent in death losses for the 
first six months of the year, — p 

There is a good deal of discussion in 
accident circles these days as to whether 
it would not be a good idea to discon- 
tinue the fully accumulating policy and 
go pack to the old form. Many under- 
writers seem to think that this would be 
a very wise move. However, one execu- 
tive, "while admitting that such a move 
would be a good thing for the business, 
was skeptical as to whether it could be 
accomplished. 





AMONG SURETY MEN 


GO AFTER WAREHOUSE BONDS 














New Illinois Law Throws Considerable 
Business to the Surety Companies 
—Rates Charged 





The Illinois legislature at its last ses- 
sion passed a bill requiring all storage 
warehouses except coal storage and 
grain to file a bond running to the state 
guaranteeing patrons of the warehouse 
against damage and pledging that the 
regulations governing warehouses will 
be carried out. The public utilities com- 
mission is in charge of the warehouses. 
The law stipulates that no personal 
bonds can be given. This, therefore, 
means that these warehouse bonds will 
all be written by surety companies. 

For houses of 2,000 or less, square 
feet, a bond of $5,000 is required; for 
over 2,000 and less than 5,000 square 
feet, $10,000; for over 5,000 and less 
than 10,000 square feet, $15,000; for 
over 10,000 and less than 20,000 square 
feet, $25,000. For over 20,000 the bond 
is fixed by the commission. The rate 
on all bonds up to $50,000 is 1 percent. 
For bonds beyond $50,000 the premium 
is $500 for the first $50,000 and $2 for 
a $1,000 for the excess amount. The 
agents and brokers are now soliciting 
these bonds from warehouse people. 


NEW FORGERY POLICY OUT 





Fidelity & Deposit Issues First Ameri- 
can Policy on Bankers Blanket 
Forgery Form 


Surety underwriters are greatly in- 
terested in the announced issuance by 
the Fidelity & Deposit of a bankers 
blanket forgery and alteration policy, 
and the prediction is made that within 
a short time other offices will be fol- 
lowing suit, supplying to the banker 
thereby complete protection and en- 
abling representatives of American 
companies to successfully meet the 
competition of London Lloyds in such 
connection. The new contract of the 
Fidelity & Deposit covers loss through 
the forgery of depositors, signatures 
upon certificates of deposit, checks, 
drafts, withdrawal receipts and the like, 
and also the forgery of bank signatures 
upon certificates of deposit, whether 
drawn upon itself or upon its depositors. 

Rates for the indemnity range from 
6 to about 10 percent, being graduated 
according to the number of depositors 
a bank has and the amount of the 
coverage, The minimum premium ac- 
cepted is $100 and the maximum under 
the issue dschedule $2,240. The policy 
is a distinct and separate instrument, 
and does not form a part of the regu- 
lation bankers blanket bonds, which 
latter expressly excludes liability for 
forgery. 

Some years ago, several of the sur- 
ety companies undertook to indemnify 
for loss through forgery, but abandoned 
the line after a most unsatisfactory ex- 
perience therewith, although rates were 
increased until 5 percent was demanded. 
It was stated at the time that 10 per- 
cent would have to be secured if the 
Companies hoped to break even on their 
losses. The tariffs of the Fidelity & 

€posit are assumed to be adequate 
and there is little doubt but what the 
company will secure plenty of busi- 





ness, financial houses having suffered 
grievously through forged paper and 
being insistent in their demand that the 
American surety companies offer pro- 
tection therefrom. 


Plan Real Forfeiture Bond 

A forfeiture internal revenue bond, 
truly forfeiture in every sense of the 
word, is being contemplated by the in- 
ternal revenue commissioner. A meeting 
was held in the commissioner’s office last 
week at which time he outlined the 
phases of the new bond the government 
is intending issuing. Nothing definite 
was done at the meeting, but another 
session will be held the middle of this 
week. 

The new form of bond would call for 
the forfeiture of the entire bond at the 
slightest violation. Fidelity underwrit- 
ers declare that if the commissioner puts 
out the proposed bond, they will not 
write it, 

There has been, and still is, a great 
deal of discussion in underwriting circles 
as to whether or not the present internal 
revenue bond is a forfeiture bond. Sev- 
eral of the companies, who have been 
writing this bond freely contend that the 
insurance company is only liable for the 
amount of the fine while others claim 
that the entire bond can be forfeited. 
The only way this question can be set- 
tled is by some big loss occurring. How- 
ever, under the proposed new bond, this 
question will not arise, as the bond 
would specifically state that the entire 
amount will be forfeited at the smallest 
violation. 


Milwaukee Surety Association 


Members of the Milwaukee Surety Un- 
derwriters’ Association, at this week’s 
luncheon and business meeting, for a 
time forgot all about their “little trou- 
bles” and heard Harold Pripps of the 
Fidelity & Deposit, Milwaukee office, tell 
about some real trouble. He told, sim- 
ply and most interestingly, an experi- 
ence he had last month, when he was 
shipwrecked, with seven others, in a 
sailboat on Lake Huron. By making a 
raft of cedar poles found in the old ship, 
the party after many hours of fight in 
a storm, succeeded in reaching shore; 
fortunately little the worse for the try- 
ing experience and exposure. 


Inter-Ocean’s Good Showing 

The Inter-Ocean Casualty expects to 
show increased premiums this year 
amounting to about 15 per cent as com- 
pared in 1920. The business last year 
totaled $787,000 and the total this year 
will go to something over $900,000. Most 
of the increase for this year was made 
in the first six months of 1921, and was 
part of an increased production wave 
which began for the Inter-Ocean about 
July of 1920. The company has been par- 
ticularly successful in conserving the 
business on its books and has suffered 
the los sof only a few hundred dollars 
in its industrial debit. This showing is 
accounted for by reason of the fact that 
as soon as it was evident that the highly 
prosperous times were coming to a close 
lhe compan yceased to put on pressure 
for busines sand immediately took steps 
to place its main effort on conservation 
of old business. The business of the 
company has been improving within the 
last few weeks, the week ending Oct. 1 
showing the largest amount of industrial 
business written since February of this 
year. Collections also have improved. 


Lion Bonding Men Indicted 

OMAHA, NEB., Oct. 6.—Certain officials 
of the defunct Lion Bonding & Surety, 
whose names are being withheld pend- 
ing their arrest, have been indicted by 
the special grand jury called to investi- 
gate alleged “wild cat” stock selling 
and promotion schemes in Nebraska. 

Deception of the state insurance bu- 
reau and its examiners, by questionable 
transactions with certain Nebraska 
banks, is changed in the report of the 
grand jury. Because of this, the grand 
jury states in its report, the loss to 
stockholders and policyholders was com- 
paratively greater when the crash came. 
The company was placed in the hands of 
a receiver more than a month ago, after 
it had first been taken over by the state. 


Casualty Notes 

J. W. Huling of the group disability 
department, Aetna Life, has been given 
title of special home office representative. 

H. B. Bisbee, for some time connected 
with the Milwaukee staff of the Old Line 
Life of America, has been transferred to 
Detroit, to be district superintendent of 
the company’s health and accident de- 
partment, 
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The High Cost 
of Indifference 


T’S a costly thing for agents to main- 

tain an attitude of indifference toward 
all but one or two casualty lines. Nearly 
every man on their books is a prospect 
for more than one line. Often he does 
not know that there is such a coverage 
as the one he needs. Sometimes he is 
giving it to another agent because he 
thinks it is a different kind of business. 


In any event, the agent who cultivates 
a prospect until he “gets the man with 
him’’ and then only sells him a small 
part of the possible bill of goods is simply 
doing the hardest part of the work for 
the smallest part of the profit. He 
should collect all of his legitimate profit 
on every transaction. 


Agents who want to handle casualty and 
also surety lines effectively should have 
the Maryland in their offices. With its 
long experience in writing casualty insur- 
ance and surety bonds in every section 
of the country it has developed a system 
of service and forms of co-operation that 
make it easy for every agent to do away 
with the high cost of indifference. | 
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President Coates Gives Annual Address 


(CONTINUED FROM PAGE V) 


safety outside the large cities, but since 
last fall when practically all makes of 
cars began to decline in price, the moral 
hazard has steadily increased until now 
the companies are at their wits ends 
to determine the best way to meet the 
situation. Some companies are cut- 
ting down the amount of insurance on 
every car insured, and injecting drastic 
features in the line of improvement. 
The contingent commission feature is 
coming to the foreground, and the pre- 
diction is freely expressed that all com- 
panies sooner or later will take radical 
action in the hope of getting their auto- 
mobile departments on a_ profitable 
basis. 

I would like to inject a thought 
which has been uppermost in my mind 
for a long time in connection with the 
adjustment of automobile losses. Why 
not have an Automobile Underwriters 
Salvage Company here in Chicago, 
owned and operated by the fire insur- 
ance companies, along lines similar to 
the successful Underwriters Salvage 
Company? Have an immense garage 
where recovered or damaged cars can 
be shipped or driven from all points 
in western territory; where any make 
of car or truck, big or little, can be 
repaired at cost, and a sales depart- 
ment established for disposing of sal- 
vaged cars. To my mind the manner 
in which our automobile adjustments 
are handled at the present time is noth- 
ing short of criminal. Thousands of 
dollars can be saved to the companies 
by having the necessary facilities for 
properly salvaging automobiles. 


E are interested, I am sure, in the 
advance being made throughout 
the United States in the line of fire in- 
surance educational work and conser- 
vation. So many avenues are being 
opened I will attempt but briefly to 
name some of them. 
The Underwriters Laboratories is ar- 





ranging a course of lectures on the 
technical aspect of fire and accident 
prevention in the leading universities 
and scientific schools. 

The Wisconsin Industrial Commis. 
sion is preparing an order outlining a 
course of study in fire prevention jp 
the public schools. 

The Chicago Safety Council is re. 
sponsible for a course of study in fire 
and accident prevention in the Chicago 
public schools. 

The Chicago Association of Com. 
merce has developed a plan whereby 
last year twenty-eight students in gs 
many high schools of the state served 
as junior fire marshals in charge of fire 
conditions in the schools and fire pre- 
vention generally. 

_The Boy Scouts of America recog- 
nize fire prevention work as an impor- 
tant feature of public service, 

The National Board has established 
a contest among the Boy Scouts of the 
country, giving prizes to those con- 
tributing the best essays on fire pre- 
vention, 


HE National Association of Credit 
Men, in recent convention assem- 
bled, say: “We approve the work of 
this year’s committee in urging the in- 
troduction into the legislatures of the 
various states of the fire prevention 
bill, having as its aim the systematic 
education of our youth in the causes 
of fire, and the burden placed upon the 
nation by unnecessary fires, and the 
responsibility upon each person in re- 
moving and controlling the causes of 
fire. We urge a continuance of effort 
in this direction, as also in giving effect 
to the legislation already secured.” 
The Insurance Institute of America, 
New York, and the Insurance Club of 
Chicago, are enlarging upon their 
courses of study, and are continuing in 
a broader way the education of the 
young men engaged in fire insurance. 
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Within the last few days the presi- 
dent of the United States has pro- 
claimed Oct. 9 of each year as Na- 
tional Fire Prevention Day, and urges 
that everyone exercise special care on 
that day to remove the hazards which 
contribute to loss of life and property. 
President Harding says, “Fire is the 
danger that never sleeps. It is only 
by doing our duty as citizens indi- 
vidually and collectively that we may 
conserve the country’s natural and cre- 
ative resources.” 

There is one thought in particular I 
am going to leave with you regarding 
conservation, not but that it is a sub- 
ject of magnitude, but because appar- 
ently no real progress can be made in 
checking our lamentable fire waste un- 
til the person who is responsible for 
the fire is considered a public offender 
and made to suffer for the damage to 
his neighbor’s property. The attorney 
generals of several states have ex- 
pressed the opinion that under the com- 
mon law a person is liable for dam- 
ages to his neighbor’s property result- 
ing from a fire communicating from 
his own premises, where such fire is the 
result of his own carelessness, or that 
of his servants. If the common-law 
is inadequate, why not place on the 
statute books of every state, laws which 
will provide severe punishment for acts 
of. this nature? 


NE of the best contributions to 
the literature of our business is 
the platform of _ principles pre- 
pared recently by a joint committee of 
the Union and the Bureau. Likewise 
the one recently passed by the National 
Association of Insurance Agents at 
Los Angeles. To those of you who 
have not read these documents, I rec- 
ommend them for careful consid- 
eration. ne 
With respect to legislation affecting 
fire insurance interests, it is pleasing to 
note that, outside of certain features of 
the new code in Wyoming, the past 
year has witnessed no legislation in 
our middle western country which can 
be seriously objected to by the com- 
panies. , 

The new federal revenue bill passed 
the House on Aug. 20, 1921, and is now 
before the finance committee of the 
Senate. Fire companies, under its pro- 
visions, will be subject to 12'% percent 
on their net income in lieu of the pre- 
mium tax, the regular income tax on 
corporations, capital stock tax, and the 
excess profits tax. The abolishment of 
the premium tax, if this revenue act 1s 
passed by the Senate, will be encourag- 
ing to the companies and a long step 
in the right direction. 

One of the features of the work of 
the National Board which is of espe- 
cial interest, is the establishment of a 
Board of Arbitration, whereby contro- 
versies arising between companies can 
be expeditiously and satisfactorily dis- 
posed of without recourse to the courts. 


E are all delighted to note the 

growing tendency toward confer- 
ences between agents, insurance com- 
missioners and companies. A good 
workable agents’ qualification law, 
which will eventually be adopted in all 
states, is the remarkable result grow- 
ing out of these conferences. Com- 
pany executives find that the local 
agents are glad to confer with them on 
subjects of mutual interest, and it is 
highly beneficial for both sides to 
secure the viewpoint of the other. If 
we can but understand each other bet- 
ter, we will be in a more advantageous 
position to educate the public to a real- 
izing sense of the justice of our cause. 
Beget confidence one with the other. 
That is needed today as possibly never 
before. 

Upon the occasion of the 25th anni- 
versary of our association, A. F. Dean 
delivered the annual address, and I 
would recommend that you read his 
scholarly expositioa of our business 
and his tribute to the Fire Underwriters 
‘Association of the Northwest. Dur- 
Ing the past 50 years we have elected 
only ten men to honorary membership. 
On this, our great Golden Jubilee, your 


president will be made very happy by 
the election of A. F. Dean as an 
honorary member. Mr. Dean has con- 
tributed in a large degree to the litera- 
ture of our business. He has be- 
queathed us the Analytical Schedule 
for the measurement of fire hazards, 
the most scentific and logical method 
of rating which has been devised. 
There is no man in our business who 
is more worthy of being recognized by 
this association by reason of his con- 
tribution to the business than Albert 
F. Dean. 


i lye that the scholarships at Ar- 
mour Institute are provided for by 
companies through their various organ- 
izations, which subject has been so ably 
reported upon by Mr. Townley, we can 
concentrate our energies toward build- 
ing up our library so that in the course 
of time it may become the best in this 
country. We should have in our 
library all information about insurance 
which has been published in perma- 
nent form, and, in addition, thousands 
of pamphlets and the bound volumes of 
the leading papers which have published 
the history of insurance as it was made. 
Our library should be made available 
to magazine and newspaper writers, 
university instructors, students, and in- 
vestigators generally. 

It should be possible at some future 
time to obtain in our library the mate- 
rial for a history of insurance in the 
United States. Our immense organ- 
ization can render no better service than 
to visualize the future with respect to 
the possibilities of good in a complete 
insurance library, and expend the 
amount necessary to place our library, 
not among the leaders (for it occupies 
that distinction now, thanks to your 
foresight), but first among all insurance 
libraries of the country. 


YEAR ago you conferred upon 

me the greatest honor which can 
come to any man engaged in our busi- 
ness, that of president of the Fire Un- 
derwriters Association of the North- 
west. It carried with it an obligation to 
plan a_ semi-centennial celebration 
worthy of the noble spirit of our or- 
ganization. I have endeavored to ar- 
range a suitable program, and I trust 
your expectations may be fully realized. 
This meeting will always remain a cher- 
ished memory with me, and I now cor- 
dially re-express my appreciation of 
the high honor you paid me in select- 
ing me as your presiding officer on this 
historic occasion. 


AMERICAN INSURANCE NOW 
GOES AROUND THE WORLD 
(CONTINUED FROM PAGE VII) 


that American insurance is destined to 
infiltrate foreign countries to a greater 
extent than American banking is likely 
to do. The interest of the banks in 
foreign trade is principally in loans 
coincident with marine insurance and 
delivery of merchandise at destination, 
marks the termination of both one and 
the other, as a usual thing. Our opera- 
tions, however, spread to all parts of 
a foreign country and, our insurances 
are influences by everything that takes 
place within the confines of the coun- 
try. Our interests do not localize in 
one city or terminate in one port. Our 
companies already have many times 
the number of agencies our American 
banks have branches. I cannot, of 
course, claim that our “turn-over” is 
as great as theirs. American commer- 
cial houses of the import-export type 
are not found in all countries, not 
nearly so much so as the British. 
American concerns have looked in vain 
for American insurance up to the pres- 
ent time. They are becoming our 
valued patrons and supporters as are 
the ambassadors, ministers and consuls 
of the United States through the world. 
The companies have the good will of 
our nationals wherever found. 


O, on the fiftieth anniversary of 
the founding of the Fire Under- 
writers Association of the Northwest, 
you are witnessing the American com- 





THE SIGN OF GOOD CASUALTY INSURANCE 


Compensation Accident 
Liability Health 
Gen’l Liability Burglary 
Landlord’s Credit 
Automobile Boiler 
Teams Fly Wheel 
Elevator Engine 





Established 1869 


LONDON GUARANTEE & ACCIDENT CO., Limited 


OF LONDON, ENGLAND 


HEAD OFFICE, CHICAGO F. W. LAWSON, Genera Manager 
Conkling, Price & Webb, Gen. Agts. Illinois. Indiana, 1423 Insurance Exchange, Chicago. 
Fred L. Gray Co., Northwestern Managers, Security Bank Building, Siteusenelin, Minn. 
Raymond & Raymond, Gen’t Agents, uthern Michigan, Journal Bldg., Detroit, Mich. 
Ryan & Cable, Inc., Gen. Agts., Western New York, 400 Ellicott Square, Buffalo, N. Y. 
Gaunt & Harris, General Iding, Louis 


Maxs 
C. C. Rothier & Co., Gen’l Agts., Southern Ohio, First Nat’l Bank -» Cincinnati, O. 
The Merrill, Dodge & Jackson Co., G’l Agts., Lucas County, 2d Nat. Bank Bldg., Toledo. 
The O’Connor-McCune Co., Gen’l Agts., 407-9-11 Savings Bidg., Lima, Ohio. 
The Chas. A. Pryce Co., General Agents, Gasco Building, Columbus, Ohio. 
Hansen & Rowland, Inc., Gen’l Agts., Washington, 214 Tacoma Bldg., Tacoma. 
& Rowland, Inc., Gen’l Agts., 1708 L. C. Smith Bldg., Seattle. 
Alfred Paull & Son, Gen’l Agts. for W. Va., Board of Trade Bldg., Wheeling, W. Va. 




















~ WYNNE & KINSELLA .. 


General Agents for Michigan 
NEW AMSTERDAM CASUALTY COMPANY 


Agents wanted in Michigan 


1554 Penobscot Bldg. : : 


CAPITAL $1,000,000 


Detroit, Mich. 











More Than $28,500,000.00 


Has been paid to Continental Policyholders or their Benefici- 
aries as indemnities for loss of business time by accident, 
or for accidental loss of sight, limb or life, or for loss of busi- 
ness time by sickness. 


In every city of the Union and in Canada we are protecting 
many thousands of business and professional men. 
Continental Accident and Health Policies Sell and stay sold 
—good openings for the right man. 


CONTINENTAL CASUALTY COMPANY 


H. G. B. ALEXANDER, President p 
Canadian Head Office: 
TORONTO, CANADA 


General Offices: 
CHICAGO, U. S. A. 








The American Credit-Indemnity Co. 
of NEW YORK 


CREDIT INSURANCE ONLY 
E. M. TREAT, President 


abuoresal lose om al outstanding covered scosestne bus ease [rveaction, againet 

If you are a manufacturer or jobber, write for the full particular of this service. 

415 Locust St., St. Louis, Mo. 91 William St., New York 
OFFICES IN ALL PRINCIPAL CITIES 


R. J. LYDDANE, General Agent 1140 Marquette Bldg., Chicago 




















Income Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 


209 South LaSalle Street, CHICAGO 
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Interstate Casualty Company 
Home Office: Birmingham, Ala. 
Capital $300,000 
Surplus to Policyholders $401,340 


Specializing in Automobile and Public 


Liability and Excess Insurance 


General Agents 
THE AGENCY COMPANY 
Salt Lake and San Francisco 
CRAIG BELK & CO. FERGUSON & HARRIS 
Chronicle Bldg., Houston, Texas Columbia Bldg., Louisville, Ky. 
INSURANCE AGENCY CO., Birmingham 


STATE AGENCY 
Insurance Exchange, Chicago 








CASUALTY SURETY 


Capital, $/,000,000.00 


Union Indemnity 
Company 


GREAT EASTERN 
DEPARTMENT 


100 Maiden Lane, New York 


EXECUTIVE OFFICES; 


830 Union Street, 
New Orleans, La. 











W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 


You Everyone 
7 Sire 0: Saver i 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 








EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Manager and Attorney U.S. Branch, 33 Broad Street, Boston, Mass. 


Original and Leading Liability Company—All Forms of Liability Insurance 
The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, Gen. Agt., Ohio, East. Ky., W. Va., Tenn., First National Bank Building 
Cincinnati; STONE, STAFFORD & STONE, Gen. Agts., Ind. and Ky., Lemcke Annex, Indian- 
apolis, Ind.; McCMULLAN & DOUAIRE, Res. Mgrs., Ill. and Iowa, Ins. Exchange Bldg., Chicago, 
Ill.; CHAS. H. GARRISON, State Agt., Mich., Majestic Bldg.. Detroit; LOYAL DURAND, Gen. 
Agt., Wis., Wells Bldg., Milwaukee; F. D. HIRSCHBERG & CO., Gen. Agts., Merchants Ex- 
change, St. Louis; GROVES BROS. INS. AGENCY CO., Gen. Agts., Commerce B'dg., Kansas 
City, Mo., LOVE-HASKELL COMPANY, Gen. Agts., Woodmen of the World Building, Omaha, 
Neb.; JAMES & MANCHESTER CO., Gen. Agts., Leader-News Bldg., Cleveland, Ohio. 
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EUGENE H. WINSLOW, Pres. ROBERT A. DRYSDALE, Vice-Pres. 
S. WM. BURTON, Sec. ALBERT H. LAHY, Asst. Secy. 
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panies crossing the threshold of a 
great enterprise. I believe that as 
Americans, regardless of affiliations, 
you are keenly interested in whatever 
affects American insurance anywhere. 
I believe you are watching with in- 
tense integest what our organization 
is trying to do. I am certain that you 
would be disappointed should Ameri- 
can insurance give up without a full 
and fair trial of the foreign field. The 
American life companies were doing 
well fifteen years ago in many foreign 
countries and as evidence of their sta- 
bility and permanence they erected 
magnificent office buildings which are 
still admired. They were obliged to 
withdraw from foreign countries due 
to ill considered legislation the origin 
of which you remember, and, unfor- 
tunately, the inhabitants of these coun- 
tries have been inclined to look upon 
Americans as quitters. Our fire and 
marine companies have no intention of 
presenting a “front” through owner- 
ship of office buildings. Their plan is 
to establish their reputations slowly 
and surely upon dealings. 

I can assure you, and I am very 
happy to be able to do so, that the 
American companies operating through 
the Association are most determined to 
make their operations in foreign fields 
permanent. They are prepared to sus- 
tain some hard knocks. The acquisi- 
tion of experience is always costly. 
They realize that they have puzzling 
and strange local conditions to learn 
in all their bearings and that they can- 
not establish confidence by upsetting 
customs. It is necessary to conform 
to practices to learn the wisdom and 
reasons for their survival. Newcomers 
in the far flung fields should be modest. 
Nevertheless, I cannot but anticipate 
that the intensive development of fire 
insurance in the greatest field of all, 
these United States, will have some 
effect after a few years. The funda- 
mentals of insurance are the same 
everywhere. 





Life Members Meeting 


The Life Members’ Society of the 
Northwest Association held its annual 
dinner Wednesday night at the Union 
League Club. It was more of an in- 
formal get-together than it has been in 
past years and the only outside speaker 
present was Horace J. Bridges, of the 
Chicago Ethical Society, who gave an 
interesting talk, There were several 
talks by members of the Society and a 
program of music and general enter- 
tainment, furnished by the members 
themselves was given. One of the mem- 
bers greatly missed was Holger de 
Roode, for several years secretary of 
the Society and recognized as perma- 
nent entertainment chairman, who is 
in Europe at this time. The evening 
was one of the most successful ever 
held from the get-together spirit and 
goodfellowship displayed. 


Dinner of Joys & Glooms 


The annual dinner of the Joys & 
Glooms, a social organization that was 
started many years ago by some of the 
old employes of the Western depart- 
ment of the Connecticut Fire, was held 
in the Hotel LaSalle Monday evening 
with Czar G. H. Worthington of the 
Commercial Union presiding. 








CAPITAL ONE MILLION DOLLARS 


Fidelity and Surety Bonds, 
Burglary Insurance, 
Workmen’s Compensation, 
Automobile and Other 
Public Liability Lines 


EXPERT SAFETY ENGINEERING 
and INSPECTION SERVICE 


HOME OFFICE: 
715 Locust St., Des Moines, Ia. 














THE 
JIFFY 
PEN 


The word “‘Jiffy” de. 
| notes speed andaction 
The shape and bal. 
I ance resembles the dip 
a penholder. It is built 
, for those who appre- 





ciatea properly shaped 

and balanced pen. 

Prices from $2.50 up. 

Self-filling without e 

rubber sac. 

Send for descriptive 
matter. 


| JIFFY PEN CO 
Dept. No. 2 
406 Pierce Street 
Sioux City, lowa 








MERICAN LIABILITY 





Disability Insurance 
om W. R. Sanders, General Mgr. | 

All * Citizens Nat'l Bank Bldg.. CINCINNATI, 0810 | 
Occupations $100,000.00 tnsarance Department Depasi __» 









LOSSES ARE ASSETS 
When handled with proper regard for their business 
building possibilities. Even an aggrieved claimant may 
become a friendly policyholder if impressed with the 
fairness of an adjustment. 
R. L. NASE 
Adjuster For Casualty Com anies 
_ 1109-10 Mutual Bldg., Richmond, Va. 
Liability, Compensation, Accident and Health Claims. 
Territory: Virginia and North Carolina. 














Masonic Mutual Accident Company 
145 State St., Springfield, Massachusetts 


Personal accident and Health Insurance, 
for A. F. & A. Masons only. 
Weekl. Benefits Accident and Sickness 
$10.00 to $25.00. 

Accidental Death Benefits $500.00 to 
$2,500.00 


Premiums (quarterly) $3.00 to $7.50. 


If a Mason and interested in an Agency 
proposition for New England States or 
Central West, write Home Office, above 
address. 














GENERAL CASUALTY 
& SURETY COMPANY 


606 Woodward Avenue 
DETROIT 


General Casualty & Surety 
Lines 

Live Agents Can Secure Liberal 

Contracts. Up-to-Date Policies 


WRITE US 
ELMER H. DEARTH, Pres. 
GEORGE E. TAYLOR, Vice-Pres. 
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A Sare Way 
To Knock Out 
The Reciprocals 








Induce anyone who is thinking of 
insering (7) in a Reciprocal to first 
show to kas own lawyer the power- 
of-attorney he is asked to sign. 





Induce anyone now carrying a 
Reciprecad policy (7) to get « copy 
of the power-of-attorney he has 
swpned end shew # to his own 


lawyer. 





Edsen S$. Lott, Presadent 
WhittaH Sttotiess Cossradlty Company 
&) Mititthm Horme;, Maw Wantk 














Apostles of 
Fire Prevention 


Naturally all Fire Insurance men 
are interested in “Fire Prevention 
Week.” They will do their utmost 
to interest property owners in the 


desirability of checking the fire 
waste. 


Fire, Automobile, Tornado, 
Explosion, Sprinkler Leak- 


age, Hail, Earthquake, Local agents should be fire protec- 


Tourists’ Baggage, Use and 


crating inns teiten, tion counsellors at all times. That 


Parcel Post, Commissions, ° e,° e 

sonia Civil Commotion. 1S ” legitimate — they owe 
their clients. It is the constant, 
consistent prosecution of the sub- 


ject that will bring tangible results. 


A local agent who can give practi- 
cal fire prevention advice is of great 
value to his insured and the com- 
munity at large. 
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NEW YORK BRANCH CHICAGO BRANCH SAN FRANCISCO BRANCH NEW ORLEANS BRANCH 
Executive Office—Washington Park, Newark, N. J. Insurance Exchange Bldg. 444 California St. Cor. Carondelet and Commen Sts, 











